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Price List Change Notification Effective 18 May 2020 

 

Dear Valued Customer, 

 

As you are aware, the global pandemic due to COVID-19 has increased the cost of doing business.    

 

Due to these escalating costs, ABB (Electrification) will be implementing a price adjustment on May 18, 2020. You will 

see an increase of 10% across our different product ranges.  

 

If you wish to receive a copy of your new price file, please contact your local ABB sales representative to allow you time 

to upload the data to your systems and to address any queries you may have in relation to new file. For customers that 

are using the ABB Business Online service (cBOL) your prices will automatically update on 18th May 2020 and be 

available in your account. For customers wishing to set up an ABB Business Online account please contact your local 

sales representative or send an email to au-ep-sales@abb.com requesting access.  

 

Should you have any questions regarding this price adjustment please contact your local ABB sales representative or 

call our Electrification Customer Service Team on 1800 60 20 20. 

 

We thank you for your continued support to ABB and we continue to be committed to providing the same high level of 

products and services in 2020 and beyond. 

 

Yours Sincerely 

 

 
 
 

Mario Macri 

National Sales Manager 

Electrification business  

ABB Australia 

 17 April 2020 
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