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1 Notes on the instruction manual 

 

Please read through this manual carefully and observe the information it contains. This will 
assist you in preventing injuries and damage to property and ensure both reliable operation and 
a long service life for the device.  

Please keep this manual in a safe place. If you pass the device on, also pass on this manual 
along with it. Busch-Jaeger accepts no liability for any failure to observe the instructions in this 
manual. 

 
 

2 Safety 

 

 

 

Warning 

Electric voltage! 

Dangerous currents flow through the body when coming into direct or indirect  

contact with live components.  

This can result in electric shock, burns or even death. 

ï Disconnect the mains power supply prior to installation and/or disassembly! 

ï Permit work on the 100-240 V supply system to be performed only by 
specialist staff! 

 
 

3 Intended use 

 

This device is a part of the Busch-Welcome® IP system and operates exclusively with 
components from this system. The device must only be installed in dry indoor rooms. 
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4 Environment 

 

 

Consider the protection of the environment! 

Used electric and electronic devices must not be disposed of with household 
waste. 

ï The device contains valuable raw materials that can be recycled. Therefore, 
dispose of the device at the appropriate collecting facility. 

 
 

4.1 Busch-Jaeger devices 
 

All packaging materials and devices from Busch-Jaeger bear the markings and test seals for 
proper disposal. Always dispose of the packing materials and electric devices and their 
components via an authorized collection facility or disposal company.  

 

Busch-Jaeger products meet the legal requirements, in particular the laws governing electronic 
and electrical devices and the REACH ordinance.  

(EU-Directive 2012/19/EU WEEE and 2011/65/EU RoHS)  

(EU-REACH ordinance and law for the implementation of the ordinance (EG) No.1907/2006) 
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5 Product description 

 

5.1 Device type 

 

 

Article 
number 

Order number Product name Colour 
Size (DxHxW) 

Unit: mm 

H8249-1W-
03 

2TMA130050W0069 
IP Touch Lite 7, 
DES+APP, LAN+WiFi 

White 192 x 128 x 17.2 

H8249-1B-
03 

2TMA130050B0069 
IP Touch Lite 7, 
DES+APP, LAN+WiFi 

Black 192 x 128 x 17.2 
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5.2 Control elements 

 

 

 

 

No. Description 

1 Touchscreen 

 

 
 

  

1
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5.3 Terminal description 

 

 

 

 

No. Description 

1 LAN1 (PoE) 

2 Doorbell connector 

3 Power input connector 

4 Speaker 

5 Microphone 

6 Micro USB connector emergency engineering access 

 

 
 

  

16 2

3

45
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6 Technical data 

 

 

Designation Value 

Rating voltage 24 V  

Operating voltage range 20-27 V  

Rating current 24 V , 375 mA 

Display size 7" 

Resolution 1024 x 600 px 

Operating temperature 0 ÁC é +45 ÁC 

Storage temperature -25 ÁC é +70 ÁC 

PoE standard IEEE802.3 af 

Wireless transmission band 

802.11b/g/n:  

2412...2462MHz (for United States) 

2412...2472MHz (for European countries) 

802.11a/n/ac:  

5150é5250MHz 

5250é5350MHz 

5470é5725MHz 

5725é5850MHz (for United States) 

Wireless transmission power Max. 20 dBm 

Wireless transmission standard IEEE 802.11 a/b/g/n/ac 

Diameter of the cable thickness (3) 1.0 mm...1.4 mm 
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7 Mounting/Installation 

 

 

 

Warning 

Electric voltage! 

Dangerous currents flow through the body when coming into direct or indirect  

contact with live components.  

This can result in electric shock, burns or even death. 

ï Disconnect the mains power supply prior to installation and/or disassembly! 

ï Permit work on the 100-240 V supply system to be performed only by 
specialist staff! 

 
 

7.1 Requirement for the electrician 

 

 

 

Warning 

Electric voltage! 

Install the device only if you have the necessary electrical engineering 
knowledge and experience. 

ï Incorrect installation endangers your life and that of the user of the electrical 
system. 

ï Incorrect installation can cause serious damage to property, e.g. due to fire. 

The minimum necessary expert knowledge and requirements for the installation 
are as follows: 

ï Apply the "five safety rules" (DIN VDE 0105, EN 50110): 

1. Disconnect  

2. Secure against being re-connected  

3. Ensure there is no voltage  

4. Connect to earth and short-circuit  

5. Cover or barricade adjacent live parts. 

ï Use suitable personal protective clothing. 

ï Use only suitable tools and measuring devices. 

ï Check the type of supply network (TN system, IT system, TT system) to 
secure the following power supply conditions (classic connection to ground, 
protective grounding, necessary additional measures, etc.). 
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7.2 Product dimensions 

 
 

Unit: mm 
 

 

 

 
 

7.3 Installation height 

 

 

 

 

 
 

  

192

128

17 2.

Installation height

1.50 m (4.9 feet)
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7.4 Surface-mounted installation 

 

7.4.1 Surface mounting box size 

(Unit: mm) 
 

 

 

7.4.2 Surface mounted with the electrical accessory box 

 (Unit: mm) 
 

 

 
 

  

187.6

123.3

2.2

2.4

192

128
SM box

VDE&BS N MA (America)E
NEMA  & Italy Swiss

60

60

120.7120.7

83.3

83.3

79.2

2

1

4

6

3 Screw the  mounting bracket to accessory box.

5

It is recommended to lock the positions marked in 
gray with screws to better secure the device. 
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7.5 Flush-mounted installation 

 

(Unit: mm) 
 

 

 
 

  

9
10

174 

108 

50

4

1

2

3

4

5

6
8

97

173.2

107.2

192

128

9.4

9.7

pre mounting box
Hole size of
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7.6 Cavity wall installation 

 

(Unit: mm) 
 

 

 

7.6.1 Desktop installation 

 

 

 
 

  

4

2 3

4

5

6 7

8
9

168

102

192

128

12 0.

12 3.

mounting box
Hole size of 1

×6x4

168

102

1 2

3

4
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7.7 Dismantling 

 

 

 

 
 

  

1

2
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8 Commissioning 

 

8.1 Setup wizard 

 

There are 3 kinds of wizard setups for selection. 

ƴ Configuration without SmartAP 

ƴ Configuration via SmartAP only 

ƴ Configuration via SmartAP & APP 

 

1. Configuration without SmartAP 

 

ƴ This configuration applies to a single-family house only. 

ƴ In this case, no SmartAP is needed. 

ƴ In this case, all devices are connected to the home network. 

ƴ In this case, only 1 outdoor station and 4 panels can be supported.  

ƴ In this case, only 1 IP Actuator can be supported, if IP Actuator is detected, it will be 
automatically assigned as default lock. 

ƴ In this case, the Outdoor Station could be IP pushbutton Outdoor Station or Mini Outdoor 
Station. 

ƴ In this case, all devices in the system obtain the signatures from the master panel. 

ƴ For more details, see chapter 8.1.1 ñConfiguration without SmartAPñ on page 20. 

  

CAT.5/IP bus line

Master Subsidiary Subsidiary

Router

IP Actuator

Lock

Light

2  Outdoor Stationnd

Private camera
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2. Configuration via SmartAP only 
 

 

ƴ This configuration applies primarily to blocks. 

ƴ In this case, SmartAP is needed. 

ƴ In this case, all master panels and Outdoor Stations are connected to the community 
network. 

ƴ In this case, the Outdoor Station could be IP touch 5 Outdoor Station, IP keypad Outdoor 
Station or IP pushbutton Outdoor Station. 

ƴ In this case, SmartAP should complete its initial setup first. Please see the product manual 
of SmartAP for more details regarding the initial setup. 

ƴ In this case, the designated panels obtain the physical address by entering it manually. 

ƴ In this case, all devices in the system obtain the signatures from SmartAP. 

ƴ For more details, see chapter 8.1.2 ñConfiguration via SmartAPñ on page 29. 

  

SmartAP

Outdoor Station

CAT.5/IP bus line

PoE switch

PoE switch

PoE switch

PoE switch

PoE switch

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Public camera
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3. Configuration via SmartAP & APP 
 

 

ƴ This configuration applies to buildings mainly. 

ƴ In this case, SmartAP and mobile (APP) are needed. 

ƴ In this case, all master panels and Outdoor Stations are connected to the community 
network. 

ƴ In this case, the Outdoor Station could be IP touch 5 Outdoor Station, IP keypad Outdoor 
Station or IP pushbutton Outdoor Station. 

ƴ In this case, SmartAP should complete its initial setup first. Please see the product manual 
of SmartAP for more details regarding the initial setup. 

ƴ In this case, the designated panels obtain the physical address via APP scanning setup. 

ƴ In this case, all devices in the system obtain the signatures from SmartAP. 

ƴ For more details, see chapter 8.1.3 ñConfiguration via SmartAP & APPñ on page 33. 
 

  

SmartAP

Outdoor Station

CAT.5/IP bus line

PoE switch

PoE switch

PoE switch

PoE switch

PoE switch

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Public camera
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8.1.1 Configuration without SmartAP 

 

Please follow the steps below: 

[1] On the ñSetup wizardò screen, select the language from the drop-down list. 

[2] Select the region from the drop-down list. 

[3] Tick the check box to accept the licenses. Or tap ñClick to readò to view the details of the 
license.  

[4] Tap ñAccept & continueò to access the next screen. 
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[5] On the "Configuration Mode" screen, select ñPanel set-up for single family houseò, tap 

ñ  ò to see the system topology, system recommended capacity, and you can download 
the product manual by scanning the QR code on the right. 

[6] Tap "Continue". 
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[7] On the ñPanel Addressingò screen, select ñMaster modeò. Only one Indoor Station can be 
set to ñMaster modeò in the same apartment. 

[8] Enter the block number, the floor number and the apartment number. The "Panel number" is 
preset as "01" and cannot be modified while the "Master mode" is selected. 

[9] Tap "Continue". 
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[10] On the "IP Addressing" screen, tap "Edit" to access the corresponding screen. 

ƴ Select the connection type, it can be set to "LAN" or "WiFi".  

ƴ Select the address type, it can set to "DHCP", "Customizable address" or "ABB Legacy". If 
"ABB Legacy" is selected, IP address will be "10.0.x.x". 

ƴ Please tap "Save" If the settings have been changed. 

[11] Tap "Continue". 
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[12] On the "Trusted Devices" screen, check the system recommended capacity again. 

[13] Tap "Continue". 

[14] Check the system topology. 

[15] Tap "Continue" to start searching the devices in the single-family house. 

ƴ On the ñTrusted Devicesò screen, you can also tap ñDo it laterò to skip this setting if your 
devices are not ready. For more details, see chapter 8.2.4 ñNetwork settingsñ on page 57. 
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[16] All the related devices are displayed on the list. 

[17] Tap "Continue". 

[18] Tap "Continue". 
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[19] Tap "Trust all". 

[20] All the related devices will be displayed on the screen. 

[21] Tap "Continue". 
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[22] On the ñTime & dateò screen, you can carry out this setting at this time or tap ñContinueò to 
skip this setting for the moment. 

ƴ For more details, see chapter 8.3.4 ñConfiguring the trusted devicesñ on page 109. 
 

 

 

[23] On the ñMyBuildings portalò screen, you can carry out this setting at this time or tap 
ñContinueò to skip this setting first if App is not ready. 

ƴ For more details, see chapter 8.2.6 ñTime and date settingsñ on page 67. 
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[24] There are 4 screens to guide you how to use the panel. 

[25] Tap ñSkipò if you are already familiar with the panel. 
 

 

 
 

 

Note 

After configuring the Master IS, the 2nd OS and the IPA are both finish their 
configuration. But the Subsidiary IS still needs some steps to complete its 
configuration. 

 

see chapter 8.2.5 ñMyBuildings settingsñ on page 61 
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8.1.2 Configuration via SmartAP 

 

Please follow the steps below: 

[1] On the ñSetup wizardò screen, select the language from the drop-down list. 

[2] Tick the check box to accept the licences. Or tap ñClick to readò to view the details of the 
licence.  

[3] Select the region from the drop-down list. 

[4] Tap ñAccept & continueò to access the next screen. 
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[5] Select ñVia Smart Access Pointò, tap ñ  ò to see more details. 

[6] Tap ñContinueò. 

[7] On the ñPanel Addressingò screen, select the mode for the panel. It can be set to ñMaster 
modeò or ñSubsidiary modeò. Only one panel can be set to ñMaster modeò in the same 
apartment. 

[8] Enter the physical address, e.g. the block number, floor number and apartment number.  

ƴ If the panel is set to ñSubsidiary modeò, you still need to enter the device number. 

ƴ If ñConfiguration via Welcome APPôs scanning processò is enabled, the physical address of 
this panel will be set via the APP. 

[9] Tap ñContinueò. 
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[10] On the "IP Addressing" screen, go to ñBuilding networkò section, tap "Edit" to access the 
corresponding screen. 

ƴ Select the connection type, it can be set to "LAN" or "WiFi". 

ƴ Select the address type, it can set to "DHCP", "Customizable address" or "ABB Legacy". If 
"ABB Legacy" is selected, IP address will be "10.0.x.x". 

ƴ Please tap "Save" If the settings have been changed. 

[11] Go to "Private network" section, tap "Edit" and carry out the similar operation as ñBuilding 
networkò. 

[12] Tap "Continue". 
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[13] On the ñ Time & date ò screen, you can carry out this setting at this time or do it later by 
pressing ñContinueò. For more details, see chapter 8.2.4 ñNetwork settingsñ on page 57. 

[14] There are 4 screens to guide you on how to use the panel. 

[15] Tap ñSkipò if you are already familiar with the panel. 

Now, the dashboard will be displayed on the screen. 
 

 

 

 

see chapter 8.2.6 ñTime and date settingsñ on page 67 
 

  



 

Commissioning 
 

 

 

 

 

Product manual 2TMD042300D0041 ƅ33  
 

 
 

8.1.3 Configuration via SmartAP & APP 

 

Please follow the steps below: 

[1] On the ñSetup wizardò screen, select the language from the drop-down list. 

[2] Tick the check box to accept the licences. Or tap ñClick to readò to view the details of the 
licence.  

[3] Select the region from the drop-down list. 

[4] Tap ñAccept & continueò to access the next screen. 
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[5] Select ñVia Smart Access Point with Welcome APPò, tap ñ  ò to see more details.  

[6] Tap ñContinueò. 

[7] On the ñPanel Addressingò screen, select the mode for the panel. It can be set to ñMaster 
modeò or ñSubsidiary modeò. Only one panel can be set to ñMaster modeò in the same 
apartment. 

[8] Tap ñContinueò. 
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[9] On the "IP Addressing" screen, go to ñBuilding networkò section, tap "Edit" to access the 
corresponding screen. 

ƴ Select the connection type, it can be set to "LAN" or "WiFi". 

ƴ Select the address type, it can set to "DHCP", "Customizable address" or "ABB Legacy". If 
"ABB Legacy" is selected, IP address will be "10.0.x.x". 

ƴ Please tap "Save" If the settings have been changed. 

[10] Go to "Private network" section, tap "Edit" and carry out the similar operation as ñBuilding 
networkò. 

[11] Tap ñContinueò. 
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[12] On the ñConfiguration via Welcome APPôs Scanning Processò screen, tap ñAPP downloadò if 
you have not yet downloaded the APP.  

[13] Scan the designated QR code by using your mobile to download the APP, then tap 
ñContinueò. 
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[14] Create a building structure on the APP. For more details, see chapter 8.2.4 ñNetwork 
settingsñ on page 57. 

[15] Use the APP to scan the QR code on the designated panels. For more details, see 
chapter 8.1.4 ñCreating a building structure on APPñ on page 39. 

[16] Import the building structure from APP to SmartAP. For more details, see chapter 8.1.5 
ñScanning the QR code on the panelñ on page 43. 

Concerning the steps 14 - 16, if the step has been completed, please move to the next step. 

After importing the building structure, SmartAP will set the physical address for the designated 
panels and assign the signatures at the same time. 
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[17] On the ñTime & dateò screen, you can carry out this setting at this time or do it later by 
pressing ñContinueò. For more details, see chapter 8.1.6 ñImporting the building structure 
from APP to SmartAPñ on page 45. 

[18] There are 4 screens to guide you on how to use the panel. 

[19] Tap ñSkipò if you are already familiar with the panel. 

Now, the dashboard will be displayed on the screen. 
 

 

 

 

 

see chapter 8.2.6 ñTime and date settingsñ on page 67 
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8.1.4 Creating a building structure on APP 

 

Please follow the steps below: 

[1] On the home screen of the APP, tap ñ  ò. 

[2] Tap ñConfiguration modeò. 

[3] Tap ñOKò to access configuration mode. 
 

   

[4] On the ñProjectsò screen, tap ñ  ò. 

[5] On the ñAdd projectò screen, enter the project name. 

[6] Select the building type according to the system topology. It must be set to ñBuildingò. 

[7] Tap ñAddò to create a new project. 

[8] Tap the designated project. 
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[9] On the designated project screen, tap ñ  ò. 

[10] On the ñAdd buildingò screen, enter the building name. 

[11] Enter the building number. 

[12] Tap ñAddò to create a new building. 

Repeat step 9~12 to create multiple buildings. 

[13] Tap the designated building. 
 

   

[14] On the designated building screen, tap ñ  ò. 

[15] On the ñAdd a floorò screen, select the floor name from the drop-down list. It can be set to 
ñFloorò or ñGround floorò. 

[16] Tap ñAddò to create a new floor. 

Repeat step 15~16 to create multiple floors for the designated building. 

[17] Tap the designated floor. 
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[18] On the designated floor screen, tap ñ  ò to add a room. 

[19] Enter the alias name for the designated room. 

[20] Tap ñAddò to create a new room. 

[21] On the designated floor screen, swipe a room name to the right. 

[22] Tap ñ  ò to create multiple rooms as a batch. 
 

   

  



 

Commissioning 
 

 

 

 

 

Product manual 2TMD042300D0041 ƅ42  
 

[23] Enter the duplicate number. 

[24] Tap ñDuplicateò. 

[25] Enter the alias name for each room now or do it later. 

[26] Tap ñDuplicateò. 

[27] On the designated floor screen, swipe the designated room name to the right. 

[28] Tap ñ  ò to set the alias name for the designated room. 
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8.1.5 Scanning the QR code on the panel 

 

Please follow the steps below: 

[1] On the designated floor screen, tap the designated room. 

[2] On the designated room screen, tap ñ  ò. 

[3] On the ñAdd deviceò screen, scan the QR code displayed on the panel. 
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[4] On the ñDeviceò screen, serial number of the device will be displayed. 

[5] Check the location. 

[6] Check the device type. 

[7] Tap ñAddò to add a new device. 

[8] The result is displayed on the screen if success. 

Repeat step 1~7 to add multiple devices. 
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8.1.6 Importing the building structure from APP to SmartAP 

 

ƴ SmartAP can import the building created in the App.  

ƴ You can import one building once or several buildings as a batch. 

 

Preconditions 

ƴ The APP must be on the same network as SmartAP. 

ƴ The building structure has been created in the App.  
 

 

 

Importing rule 

The building structure will be overwritten according to the rules below: 

ƴ A, B, C, D, E, F means the building number. 

ƴ B and B+ is the same building number. 

ƴ + means the building structure has been changed. 
 

App SmartAP before SmartAP after 

B+ A, B, C A, B+, C 

B+, C+ A, B, C A, B+, C+ 

D, E, F A, B, C A, B, C, D, E, F 

 

  

Smart Access Point

Router

Welcome App
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Importing process 

Please follow the steps below: 

[1] On the home screen of the SmartAP, click "  ". 

[2] A pop-up window will appear, please keep the window open and do not click " ã ". 
 

 

[3] On the "Projects" screen of the APP, swipe the designated project name to the right. 

[4] Tap "  ". 

[5] Tap the designated SmartAP in the list. 

[6] Enter the account and the password of the designated SmartAP. 

[7] Tap "OK". 

[8] "Upload successfully" will be displayed if successful. Tap "OK". 
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[9] On the configuration screen of SmartAP, the project name will be displayed on the screen.  

[10] Click " ã ". 

[11] Click "Confirm". 
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[12] The import result will be displayed. 

[13] Click " ã " to complete the import process. 
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8.2 System settings 

 

8.2.1 Accessing the "Settings" screen 

 

On the dashboard, tap ñ  ò to access the ñSettingsò screen. 
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8.2.2 Display settings 

 

1. Accessing the ñDisplayò screen 

On the ñSettingsò screen, tap ñDisplayò to access the corresponding screen. 
 

 

 

2. Adjusting the brightness 

Please follow the steps below: 

[1] On the ñDisplayò screen, tap ñSettingsò. 

[2] Go to the ñBrightnessò section, drag the scroll bar to adjust the brightness. 
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3. Configuring the ñDisplay modeò 

Please follow the steps below: 

[1] On the ñDisplayò screen, tap ñSettingsò. 

[2] On the ñDisplay modeò section, select the display mode from the drop-down list. It can be 
set to ñDark themeò (default) or ñLight themeò. 

 

 

 

If the display mode is set to ñLight themeò, the UI will be displayed as follows: 
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4. Configuring the unit of ñTemperatureò 

Please follow the steps below: 

[1] On the ñDisplayò screen, tap ñSettingsò. 

[2] Go to the ñTemperatureò section, select the unit from the drop-down list. It can be set to 
ñCelsiusò (default) or ñFahrenheitò. 

 

 

 

  



 

Commissioning 
 

 

 

 

 

Product manual 2TMD042300D0041 ƅ53  
 

5. Configuring the screensaver 

Please follow the steps below: 

[1] On the ñDisplayò screen, tap ñScreensaverò. 

[2] Go to the ñScreen saver modeò section, select the screen saver mode from the drop-down 
list. It can be set to ñDefault imagesò, ñClockò (default) or ñWeather from internetò. 

ƴ If ñDefault imagesò is selected, there will be 3 built-in images playing in a loop according to 
the ñSlide intervalò setting (default: 10 seconds). 

ƴ If ñClockò is selected, there will be a clock displaying the current time at a random location 
on the screen. 

ƴ If ñWeather from internetò is selected, weather information will be displayed at a random 
location on the screen. This option is available only when the weather data can be displayed 
normally. 

[3] Go to the ñStart screen saver afterò section, set the start time (default: 20 seconds). The 
screensaver will start if no operation is carried out within the set time. 

[4] Go to the ñTurn display off afterò section, set the screen off time (default: 2 minutes). The 
screen of the panel will be turned off if no operation is carried out within the set time. 
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8.2.3 Sound settings 

 

1. Accessing the ñSoundò screen 

On the ñSettingsò screen, tap ñSoundò to access the corresponding screen. 
 

 

 

2. Adjusting the ringtone volume 

Please follow the steps below: 

[1] On the ñSoundò screen, go to the ñRingtone volumeò section, drag the scroll bar to adjust the 
ringtone volume. 
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3. Configuring the repeat ringtone 

Please follow the steps below: 

[1] On the ñSoundò screen, tick/untick the check box to enable/disable the function.  

ƴ Enable (default) = rings repeated ringtone within 30 seconds 

ƴ Disable = rings only once 
 

 

 

4. Identifying the incoming call devices through the ringtones 

Please follow the steps below: 

[1] On the ñSoundò screen, select the ringtone (built-in 4 ringtones) from the drop-down list. The 
panel will ring the designated ringtone during an incoming call to indicate the device type. 
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5. Configuring the ñClick soundò 

Please follow the steps below: 

[1] On the ñSoundò screen, go to the ñClick soundò section, tick/untick the check box to 
enable/disable the function. 

ƴ Enable (default) = plays a sound when the screen is touched. 

ƴ Disable = mutes the sound when the screen is touched. 
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8.2.4 Network settings 

 

This chapter applies to ñPrivate network" only. 

Accessing the "Network settings" screen 

Please follow the steps below: 

On the ñSettingsò screen, tap ñSoundò to access the corresponding screen. 
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WiFi settings 

If "Private network" is set to "WiFi" during "Setup Wizard" or during "Advanced settings", you 
can configure WiFi settings here.  

Please follow the steps below: 

[1] On the ñNetwork connectionsò screen, tap ñPrivate Networkò. 

[2] Tick the check box to enable WiFi function. 

[3] Select the designated WiFi from the available list or tap ñConnect manuallyò to enter the 
WiFi name manually (in case the WiFi name is not found on the list). 

[4] Enter the WiFi password. 

[5] ñDHCPò is enabled by default. You can untick the check box and enter the IP address 
manually. 

[6] Tap ñConnectò. 
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[7] ñConnectedò will be displayed if successful. 
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LAN settings 

If "Private network" is set to "LAN" during "Setup Wizard" or during "Advanced settings", you 
can configure LAN settings here.  

Please follow the steps below: 

[1] On the ñNetwork connectionsò screen, tap ñPrivate Networkò. 

[2] "DHCP" is default value. You can disable it and enter the static address manually. 
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8.2.5 MyBuildings settings 

 

There are 2 ways to configure MyBuildings. 

1. Accessing MyBuildings portal manually 

Please follow the steps below: 

[1] On the ñNetwork connectionsò screen, tap ñMyBuildings portalò. 

[2] Tap ñLog inò. 

[3] Enter the account, the password and the alias name. 

[4] Tap ñLog inò. 
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[5] The account name will be displayed if successful. 

[6] Tapping ñLog outò will disconnect from the MyBuildings portal. 
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2. Accessing the MyBuildings portal via APP 

Precondition 

ƴ You are logged in to the APP with the designated MyBuildings account. 

ƴ The APP and the panel are on the same network. 

 

Please follow the steps below: 

[1] On the ñNetwork connectionsò screen, tap ñWelcome APPò. 

[2] Tap ñ+ò. 

[3] A pop-up window will appear; leave this window open and do not tap ñxò. 
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[4] On the APP home screen, tap ñ  ò. 

[5] Tap ñPair Devicesò. 

[6] Tap ñIP Gateway/Touch Panelò. Tap ñ ò. 

[7] Tap ñIP Touch Lite 7ò. 

[8] Tap ñStart Scanningò. 
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[9] Tap ñOKò to give the APP permission to use the camera. 

[10] Tap ñAdd panel to MyBuildings portalò to sync the APPôs MyBuildings account to the panel. 

[11] At the same time as adding the MyBuildings portal, the APP will pair the panel. 

[12] On the panel screen, tick the designated check boxes to grant the rights for the APP. 

[13] On the panel screen, tap ñOKò. 

[14] On APP screen, tap ñExit Settingò. 
 

   

 

 

  



 

Commissioning 
 

 

 

 

 

Product manual 2TMD042300D0041 ƅ66  
 

The weather data will be displayed on the dashboard after the panel is logged into the 
MyBuildings portal.  
 

 

Note 

The latitude and the longitude also need to be set to obtain the correct weather 
data. For more details, see chapter 8.2.6 ñTime and date settingsñ on page 67. 
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8.2.6 Time and date settings 

 

On the ñSettingsò screen, tap ñTime and dateò to access the corresponding screen. 
 

 

 

No. Description 

1 

Time server setting 

Select the time server from the drop-down list.  

ï Default server = obtain the time data from the preset NTP servers. 

ï SmartAP = obtain the time data from SmartAP. 

ï Customize = obtain the time data from the specified NPT server. 

ï Manual = enter the date and time manually. 

2 Select the time zone from the drop-down list. 

3 Select the time format from the drop-down list. It can be set to ñ12 hoursò or ñ24 hoursò. 

4 Select the date format from the drop-down list. 

5 Set the first day for the week. It can be set to ñSaturdayò, ñSundayò or ñMondayò. 

6 Select the region from the drop-down list. 

7 
Latitude 

Enter the latitude value according to your location. This setting will affect the weather data. 

8 
Longitude 

Enter the longitude value according to your location. This setting will affect the weather data. 
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8.2.7 Changing advanced setting password 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñAccess managementò. 

[2] Tap ñSecured areasò. 

[3] Tap ñAdvanced settingsò. 

[4] Tap ñChange pincodeò. 

[5] Enter the existing password (original password is ñ345678ò). 

[6] Enter the new password twice. 

[7] Tap ñOKò. 
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8.2.8 Resetting advanced setting password 

 

Please follow the steps below: 

[1] Within 3 minutes when the panel is powered on, on the ñSettingsò screen, tap ñAccess 
managementò. 

[2] Tap ñSecured areasò. 

[3] Tap ñAdvanced settingsò. 

[4] Tap ñReset Adv. Setting pincodeò. 

[5] Tap ñYesò. 
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8.2.9 Configuring unlock password 

 

1. Enabling the unlock password 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñAccess managementò. 

[2] Tap ñOutdoor Stationò. 

[3] Tick the check box to enable the function (disabled by default). 

[4] Enter the unlock password (3...8 digits). 

[5] Tap ñãò. 

[6] Re-enter the unlock password (3...8 digits). 

[7] Tap ñãò. 
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2. Changing the unlock password 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñAccess managementò. 

[2] Tap ñOutdoor Stationò. 

[3] Tap ñChange pincodeò. 

[4] Enter the existing unlock password. 

[5] Tap ñOKò. 
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[6] Enter the new unlock password. 

[7] Tap ñOKò. 

[8] Repeat the unlock password. 

[9] Tap ñOKò. 
 

 

 

 

3. Resetting the unlock password 

The unlock password will be cleared when the ñResetting user settingsò function is carried out. 
For more details, see chapter 8.2.14 ñResetting user settingsñ on page 78. 
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8.2.10 Language setting 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñUser settingsò. 

[2] Tap ñLanguageò. 

[3] Select the language from the drop-down list. 
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8.2.11 Automatic snapshots setting 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñUser settingsò. 

[2] Tap ñDoor Communicationò. 

[3] Tick the check box to enable the function. 

The panel will take 3 snapshots automatically in the 3rd, 5th, 7th second during an incoming call 
when this function is enabled. 
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8.2.12 Missed call setting 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñUser settingsò. 

[2] Tap ñDoor Communicationò. 

[3] Tick the check box to enable the function. 

When the function is enabled,  will be displayed on the status bar to indicate the missed 
calls. 
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8.2.13 Linking call setting 

 

People with hearing impairments cannot hear the ringing tone of an incoming call. It is 
recommended to link the call with a light connected to an IP actuator. The designated light will 
turn on during an incoming call when this setting is enabled. 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñUser settingsò. 

[2] Tap ñDoor Communicationò. 

[3] Tick the check box to enable the function. 

[4] Select ñAuxiliary Lockò in this case. 
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[5] On the designated IPA screen of SmartAP, click ñUnlock settingò. 

[6] On the ñRelay lockò section, set ñRelay modeò to ñLightsò. 

[7] Enter the relay time (1....300 seconds). 

[8] Click ñSaveò. 
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8.2.14 Resetting user settings 

 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñUser settingsò. 

[2] Tap ñReset user settingsò. 

[3] Tap ñReset user settingsò. 

[4] On the pop-up warning window, tap ñYesò. 
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The following settings will be restored to the default settings: 

ƴ Display settings 

ƴ Sound settings 

ƴ Unlock password 

ƴ History records 

 

The following settings will remain unchanged: 

ƴ WiFi settings 

ƴ APP settings 

ƴ MyBuildings settings 

ƴ Longitude and Latitude settings 

ƴ Advanced setting password 

ƴ Language setting 

ƴ Link call with private IP actuator 

ƴ Card management 

ƴ Private IPC setting 

ƴ Public IPC setting 

ƴ Program button setting 
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8.2.15 Configuring Outdoor Station cameras 

 

Precondition 

ƴ This panel and the designated Outdoor Stations should be in the same building. 

1. Add Outdoor Station cameras 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñVideo Surveillanceò. 

[2] Tap ñOutdoor Station camerasò. 

[3] Tap ñ  ò. 

[4] Tap the designated Outdoor Station on the list. 

[5] Tap ñAdd selectedò or tap ñAdd allò to add the cameras. 
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2. Removing an Outdoor Station camera 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñVideo Surveillanceò. 

[2] Tap ñOutdoor Station camerasò. 

[3] Swipe the designate Outdoor Station to the left. 

[4] Tap ñ  ò to remove it. 
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8.2.16 Configuring private cameras 

 

Precondition 

ƴ The designated private cameras and the panel should be on the same network. 

ƴ The panel supports IP cameras with the Onvif protocol (Profile S). 

 

Topology 
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1. Adding private cameras 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñVideo Surveillanceò. 

[2] Tap ñIP private camerasò. 

[3] Tap ñ  ò. 

[4] Tap ñAutomatic searchò. 
 

 

 

  



 

Commissioning 
 

 

 

 

 

Product manual 2TMD042300D0041 ƅ84  
 

[5] Tap the designated camera. 

[6] Tap ñAdd selectedò. 

[7] Enter the account and password for the camera. 

[8] Tap ñConnect Cameraò. 
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[9] Tap ñCancelò to close the window. Or tap ñAdd new IP cameraò to start adding a new 
camera. 

[10] Tap the relevant camera. 

[11] Surveillance will be initiated in a small window for 120 seconds. 

[12] Tap ñ  ò to take a snapshot.  

[13] The snapshot will be displayed on the screen. This snapshot will be the cover when the 
camera is added to the dashboard. 

[14] Enter the alias name for the camera. 
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[15] Tick the check box to set the camera for the default Outdoor Station. You need to set 
ñOutdoor Station camerasò before implementing this setting. For more details, see 
chapter 8.2.15 ñConfiguring Outdoor Station camerasñ on page 80. 

[16] Select the designated Outdoor Station from the drop-down list. 

[17] Tick the check box to enable the ñVisual doorbellò function. 

[18] Tap ñ  ò to add the camera to the dashboard. ñ  ò will be displayed on the screen if 

successful. Tap ñ  ò to remove the camera from the dashboard. 
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2. Removing private cameras 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñVideo Surveillanceò. 

[2] Tap ñIP private camerasò. 

[3] Swipe the designate camera to the left. 

[4] Tap ñ  ò to remove it. 
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8.2.17 Configuring public cameras 

 

Precondition 

ƴ The designated public cameras have obtained the signatures from SmartAP. 

ƴ The designated panel and SmartAP should be on the same network. 

ƴ The panel supports IP cameras with the Onvif protocol (Profile S). 

 

Topology 
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1. Adding public cameras 

Please follow the steps below: 

[1] On the ñSettingsò screen, tap ñVideo Surveillanceò. 

[2] Tap ñIP public camerasò. 

[3] Tap ñ  ò. 
 

 

 

  


























































































































































