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Robots and jobs 
As the robotics market continues to exhibit explosive growth, 
collaborative human-robot workplaces will be a large driver 
of that growth, thanks to increased ease of deployment and 
operation, as well as the automation of many industries that 
were previously considered impossible to automate effectively. 

The topic of how this increase in robots in the workforce will 
affect jobs is one that has captured much attention. ABB 
believes in a more optimistic outcome from the increasing 
adoption of robots and the explosion in automation as a result 
of the increase in human-robot collaboration and the conver-
gence of other technologies. This optimism is not born out of 
a sense of idealism, but is instead rooted in the experiences 
conveyed to us by history. 

Every single major advance in over the past few hundred years 
of industrialization has resulted in a stronger economy, not a 
weaker one. It is true that after each of these advances, some 
types of jobs have become unnecessary. However, many more 
jobs have been created as a result of the advances, so the job 
loss is only restricted to the areas that were made obsolete and 
the overall effect has been that of job growth—most significantly 
in areas that no one could have imagined before the invention 
of the technology that allowed for those jobs. 

The freeing up of humans from the drudgery of tasks that 
should be automated will likely result in a new kind of economy  
that is focused on harnessing human creativity instead of hu-
man productivity. It is not that robots are taking humans’ jobs, 
it is that humans were doing the jobs robots should have been 
doing for first few hundred years of industrialization—and now 

the technology of automation has finally caught up to allow 
robots to do the jobs they are best suited for. 

Certainly, the economy of the future will be drastically different 
from the economy of the first few hundred years of indus-
trialized society. We do not know what that future will look 
like, but if history is a lesson, it will likely be full of jobs that 
are better suited to humans and do not cause the kinds of 
workplace injuries, both physical and mental, that can exist in 
today’s manufacturing environments. At ABB, we would not 
be pursuing this kind of technology if we did not believe it will 
result in a better world for all human beings. 

Conclusion 
With the rise of collaborative robots we will see a drastic 
change in the way manufacturing is automated and conducted 
in the future. We will also see a paradigm shift in the way hu-
mans do work and what types of work are considered valuable. 
Just like every other major advance in the history of indus-
trialization, the increasing automation of more and more jobs 
will result in an explosion of newer and better jobs, some of 
which we cannot even envision right now. ABB is dedicated to 
making the world a better place, and collaborative robots are 
going to be a strong part of that. 

With the era of collaborative robots we recognize the fact that 
humans and robots both have their own strengths, and when 
working together, shoulder-to-shoulder, in a safe manner, the 
workplaces of the future will be more flexible, produce better 
quality products with fewer resources, provide a safer working 
environment, improve employee quality of life, and make com-
panies more competitive. 
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6For more information please contact:

 
ABB Engineering (Shanghai) Ltd.
Robotics
No. 4528 Kangxin Highway, 
Pudong New District
201319, Shanghai, China
Phone: + 86 21 6105 6666
 
www.abb.com/robotics

Please note:
We reserve the right to make technical changes to the product and to the  
information in this document without notice. The agreed conditions at the  
time of the order shall apply. ABB assumes no responsibility for any errors or  
omissions that may appear in this document. We reserve all rights in this  
document and in the information contained therein. Without prior written  
approval from ABB, reproduction, disclosure to third parties or use of any  
information, in whole or in part, is strictly forbidden. 
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