ABB CYLON® TECHNICAL BULLETIN NO. 559
Issue Date: 19 December 2025

FLX Firmware 3.21 in FBXi-8R8-(H)-X96

Products Affected: FBXi-8R8-H-X96, FBXi-8R8-X96

Summary

The FLX 10 firmware has been updated from version 3.18 to 3.21. This update improves recovery from the “FLX Bus Lock”
issue observed on FBXi-8R8-X96 and FBXi-8R8-H-X96 controllers.

Detail

Note:

Note:

In some cases, FBXi Inputs/Outputs would halt (remain static) on the affected controllers. This condition could be
identified by the Status LEDs remaining constantly ON. Recovery previously required power cycling the controller.

The new firmware enhances recovery mechanisms to prevent this lock condition.

AFFECTED UNITS
The issue was observed on FBXi-8R8-X96 and FBXi-8R8-H-X96 controllers manufactured between Q2 2023 and Q3 2025.
The updated firmware will be deployed to all relevant FBXi onboard |0 and general FLX boards/units at manufacturing.

HOW TO CHECK FIRMWARE VERSION

e  Use BACnet Explorer in CXprotP,
e Discover the FBXi device and review the Properties of the FLX Modules.

HOW TO UPDATE FIRMWARE

e In CXprotb, right-click the FBXi controller in the Site Tree and select “Upgrade FLX Firmware”.

The onboard FLX 10 and all connected FLX modules (if compatible) will be updated when the firmware is pushed to the
controller.

This also applies to FLX modules connected to controllers with no onboard FLX 10, such as FBXi-X256 and FBXi-X48.

Customer Impact

Customers should update their FBXi-8R8-X96 and FBXi-8R8-H-X96 controllers to FLX firmware 3.21 as soon as practical.

The firmware is available from Global SBS Support (global-sbs.support@abb.com) or https://abbcommunity.com/ (North
America)
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