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Sustainability and FACTS

Our commitment to Sustainable Development

Sustainability is about balancing economic success, environmental
stewardship and social progress to benefit all our stakeholders.
Sustainability is part of ABB’s business and is embedded in daily
operations. Sustainability considerations cover how we design
and manufacture products, what we offer customers, how we
engage suppliers, how we assess risks and opportunities, and
how we behave towards one another in the communities where we
operate, while striving for excellence in ethical behavior and health
and safety performance. ABB is a world leader in power and
automation technologies that enable utility and industry custo
mers to improve their performance while lowering costs as well
as environmental impact.

Our company
Vision
As one of the world’s leading engineering companies, we
help our customers use electrical power efficiently, increase
industrial productivity, and lower environmental impact in a
sustainable way: power and productivity for a better world!
Mission
− − Improve performance:
ABB helps customers improve their operating performance,
grid reliability and productivity while saving energy and
lowering environmental impact.
−− Act responsibly:
Sustainability, a lower environmental impact, and impeccable
business ethics are at the core of our market offering and
our own operations.

Standards and certifications
ABB’s Occupational Health and Safety management system
is based on OHSAS 18001 and the International Labor
Organiz at ion (ILO). Environmental management is based on
ISO 14001 and on international rules, such as the EU direc
tives. The ABB FACTS unit is certified to OHSAS 18001,
ISO 14001 and ISO 9001.

Certification
Awarded to

ABB AB, Sweden

Division Power Products and Power Systems
Business units according to annex

Bureau Veritas Certification certify that the Management Systems of the above
organisation has been audited and found to be in accordance with the requirements of
the management system standards detailed below
Standards

SS-EN ISO 9001: 2008
SS-EN ISO 14001: 2004
OHSAS 18001: 2007
Scope of supply

Development, design, manufacturing, marketing, sales, commissioning and
maintenance of products, systems and plants for transmission and
distribution of electric power, for automation and rationalisation
within energy and supply sectors.
Original Approval Date ISO 9001:

13 November 1992

Original Approval Date ISO 14001:

8 September 1998

Original Approval Date OHSAS 18001: 22 April 2009
Subject to the continued satisfactory operation of the organisation’s Management Systems,
this certificate is valid until: 25 April 2012
To check this certificate validity please call +46 31 60 65 00
Further clarifications regarding the scope of this certificate and the applicability of the management systems requirements may be
obtained by consulting the organisation

Jan-Olof Marberg, Technical Manager, Bureau Veritas Certification Sverige AB
Date:

22 April 2009

Certificate Number:

9000174

BBureau Veritas Certification Sverige AB, Fabriksgatan 13, 412 50 GÖTEBORG, Sverige

Electronic copy only
Electronic copy only
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Our solutions contribute to sustainability

With Smart Grids, power systems are changing towards
a new modernized concept for sustainable development.
Smart Grids are the response to changed power dynamics coming from a decentralized electricity generation
landscape. A system is created that can encourage
consumers to become producers too, and to invest in
renewable generation as well as energy efficiency. With
its ability to offer grid stabilization under various operating conditions, FACTS is a natural part of any Smart Grid
environment.
ABB FACTS solutions help our customers achieve greater
reliability and better use of their existing facilities by increas
ing the capacity and stability of their systems. That means
minimization of capital investment on new facilities and trans
mission lines, which causes less impact on natural resources
and landscapes. ABB occupies a leading position as a
FACTS supplier and has more than 800 installations in opera
tion or under construction all over the world.
Towards a cleaner landscape
Large scale power generation and renewable power installa
tions, such as offshore wind farms, are rarely located where
the energy is most needed. The power generated has to be
transported over long distances to the end users. Along the
way, it leaves its marks on the landscape. Marks that we wish
to minimize. In addition, the trend towards distributed gener
ation, typically wind and solar, and their intermittent behavior,
require a strong interconnected grid to level out local shortag
es of energy.

This FACTS installation located in Norway, increases the power transmission
capacity significantly, minimizing the risk of voltage collapse in the region
without any need for additional transmission lines.

The main environmental impact of power transmission comes
from transmission losses and the footprint of towers and
overhead lines on the landscape. FACTS offers means to
reduce this environmental impact. Inserting FACTS solutions
in transmission lines increases the power transmission capac
ity of the lines. In that way, the number of parallel lines need
ed to transfer the required amount of energy is reduced.
FACTS solutions support the power system during high load,
keeping the transfer losses at a minimum. They also act to
improve transfer stability to allow more power transfer over
the lines. Likewise, FACTS enables optimum distribution of
power between the lines from the point of view of loss.
In other words, instead of building more lines as the need for
power increases, existing lines can be put to more efficient
use, and there will be no need to increase the environmental
impact of power transmission. And vice versa, in green-field
projects, by using FACTS from the very start, the amount of
parallel transmission lines that need to be built is kept to a
minimum.
The utilization of FACTS also brings benefits such as CO2
reduction. There are mainly two mechanisms involved:
1.	R eduction of power transmission losses, which means less
need for power generation.
2.	More power transfer capacity over existing lines means, for
example, that instead of supplying a town or city with local,
fossil generation; clean, environmentally friendly power can
be fed in from a more remote renewable or hydroelectric
power plant.
If we look at oil-based generation, a fair assumption would be
a 1000 ton reduction of CO2 emission for every GWh of elec
trical energy saved.

This installation in Finland, also a FACTS solution, strengthens the transmission capacity in Northern Scandinavia with minimal environmental impact.
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Our daily work with sustainability

At ABB sustainability is a part of our daily business. Whatever
we do, wherever we do it, sustainability issues are at the top
of the agenda. We believe that, in order to contribute to a sus
tainable world, the key parameters are not only the footprint
and impact of our products, but also the way we think and act,
how our processes are structured, and our business model as
a whole.

ABB Code of Practice – Health and Safety at Site
The code of practice for project sites has been developed to
give practical direction on how to achieve ABB’s health and
safety standards at site. It is used for training, and its require
ments are implemented at all project sites.
The information in this code is based on ABB standards,
and the International Labor Office (ILO) code of practice
‘Safety and Health in Construction’ as well as best practice
from within the construction industry. This code represents
the minimum standard for health and safety on site. Where
national legislation, and/or customer requirements set a high
er standard, then the higher standard will always be used.

Commitment to environment
By continuously developing new technologies and improv
ing existing ones, ABB makes utility and industry customers
more competitive while minimizing the environmental impact.
ABB focuses its climate change efforts on supporting our
customers’ efforts to cut greenhouse gas emissions by rais
ing energy efficiency within the company and its manufactur
ing processes as well as by strengthening the use of clean
energy sources such as wind power as a successful example.

HSE risk assessment and HSE plan
In an HSE risk assessment we define the relevant risks, eval
uate them, and set up a mitigation plan. The risk assessment
considers the scope of our delivery, site conditions, contrac
tual agreement, applicable laws and regulations, and ABBs
minimum HSE standards. During the design phase we take
into consideration risks that have been defined in our HSE
risk assessment. Our design is based on contractual agree
ment, proven practice, relevant standards, and identified risks
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from the risk assessment. The order of preference is to elimi
nate the risks, protect against incidents, and set up warnings
signs. A HSE plan for a project includes information how we
should act in terms of HSE in all phases of the project, from
planning through commissioning. The HSE plan is based on
the Code of Practice, and the risk assessment for the specific
project.

Suppliers
Supplier performance from a sustainability point of view is
very important to ABB. Sustainability-related requirements are
introduced to the suppliers. For the screening of Key Suppliers
regarding risks from a sustainability point of view, ABB has
developed a protocol with risk-related criteria. The protocol is
used to identify suppliers that may pose a risk to environmental,
occupational health and safety, as well as human rights and
social criteria. The results of the screening are then used as
one of the bases for decisions regarding further action. If a
supplier is considered to be a risk from a sustainability point
of view, then actions such as auditing at the supplier’s plant
are decided on. Within the scope of our supply management,
we impose our business principles on our Key Suppliers and
Contractors as well.
Working with customers
Our customers, particularly in utilities and industry, take an
active role in promoting culture change and initiatives towards
energy efficiency and environmental respect, not only within
their own organizations but within those of their partners as
well. Thus, ABB works side by side with their customers and
commits to supply all necessary support to meet our custom
ers’ efficiency targets and environmental challenges by means
of our programs and solutions. Our actions reflect ABB’s vision
statement: “Power and Productivity for a better world”. As
one of the world’s leading engineering centers, we help our
customers use electrical power efficiently, increase industrial
productivity, and lower their environmental impact in a sus
tainable way.
People
A good and safe working environment is an important strate
gic issue. The objective of our working environment activities
is to create a physically, psychologically, and socially sound
and stimulating workplace for all employees by fully integrat
ing health and safety into all we do, encouraging safety lead
ership at every level, recognizing that behaviour is key and
that all incidents are preventable. By focusing on preventive
health care, we create the right conditions for employees to
take responsibility for their own health. ABB attaches great
importance to preventive working environmental measures,
which are conducted in close cooperation between manage
ment, employees, work safety organizations, and occupa
tional health care.
Each individual employee of ABB’s FACTS unit shall be given
the means to:
− − Become familiar with the company’s objectives and vision
− − Understand their role and the importance of their work
− − Feel responsible for their tasks and have the necessary
empowerment
− − Develop their competencies and skills
− − Feel responsible for their own health
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Integrity and social responsibility as business principles

We strive to be an active participant in societies where we
operate and to meet the legitimate expectations of our stake
holders. Through our business activities we have economic,
environmental, and social impacts. Our social policy sets the
same standard for our operations in all countries where we are
active. We have drawn up a social policy applicable to areas
which ABB can influence directly. The policy covers the areas of
stakeholder engagement, human rights, labor rights, health and
safety, suppliers, community involvement, and business ethics.
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ABB Code of Conduct
The Code of Conduct applies to all employees, irrespective
of their position, function, or location. It builds on ABB’s busi
ness principles – determination, respect, and responsibility
– which were designed to draw upon personal values and
beliefs. The Code of Conduct provides a mandatory frame
work for these values to be lived within the organisation. It
addresses issues which employees may have to handle, such
as working with business partners and other stakeholders,
trust and integrity, fair competition, and ensuring that there
are no improper payments or conflicts of interest.

ABB’s business principles
Our behavior – in our teams, with customers, with other busi
ness partners, and in the communities where we operate – is
guided by our business principles: responsibility, respect, and
determination. That behavior is the fair, open, and competi
tive spirit in which we operate.
Combined, our mission, vision, and our business principles
express the duties of ABB – our commitments as a company
towards our people, to our business partners and share
holders, and to the communities where we operate.

There are also Group directives and instructions that explain
how every function, from human resources to supply chain
management, are to be exercised. The directives outline the
broad goals while instructions provide the practical detail.
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