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ABB Care Contract Loyalty Offer 

Field Information Manager – Device management made easy 
 

ABB Ability™ Field Information Manager (FIM) is an 

enterprise device management solution designed to 

streamline the configuration, commissioning, 

diagnostics, and maintenance workflows for 

instrumentation systems. As the first device 

management platform to integrate Field Device 

Integration (FDI) technology, it delivers enhanced 

operational efficiency while maintaining flexibility for 

deployment across personal computers, laptops, and 

tablets. Initial system setup and device management 

can be initiated within three minutes.  

 

 

Version 3.4 represents a significant advancement in platform capabilities, introducing support for 

large-scale system deployments with expanded device tag capacity. The release incorporates 

enhanced flexibility in client-server architecture options, extended field connectivity protocols, and 

reinforced Ethernet-APL compatibility. Additional improvements include refined user interface 

enhancements for device package management and trend visualization functionality.  

 

To download a free trial click here. 

 

Standalone or integrate into ABB’s DCS.  Use it as you prefer. 

 

Standalone 

FIM as standalone may access the data of 

the field devices through different Modems 

and Gateways. 

 

 

 

 

Integrated to ABB’s DCS 

FIM can connect to the ABB DCS System 

and retrieve the hardware topology. It can 

route data through the ABB controller and 

interface with Field devices which are 

connected to the respective IO channels. 

Supports HART, PROFIBUS and PROFINET.

 

https://new.abb.com/control-systems/fieldbus-solutions/fim
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Easy Installation 

• Quick to start – installs on Windows servers, workstations and tablets 

• Install FIM client where needed 

• Multiple users with varying user rights can be configured with different user rights 

• Normally, the installation will be completed in less than 3 minutes. 

 

 
Pricing 

Catalog Number Description Discount on 
List Price 1 

Pricing after 
Discount 

Handheld Edition (Standalone) 

7PAA014863R1 FIM 3.4 HHE License of FIM including 100 

device tags.  

HHE is a standalone system and cannot be 
extended with additional clients. 

25% $ 2,320 

Device Management Edition (Desktop) 

7PAA014864R1 

7PAA014866R1 

FIM 3.4 DME License Manager including 100 

device tags, server and 1 client. 

FIM System 800xA Connect 

25% $ 8,390 

7PAA014864R1 

7PAA014870R1 

FIM 3.4 DME License Manager including 100 

device tags, server and 1 client. 

FIM System S+ Connect2 

25% $ 8,390 

7PAA014864R1 

7PAA014868R1 

FIM 3.4 DME License Manager including 100 

device tags, server and 1 client. 

OPC UA Server license 

25% $ 22,850 

7PAA014872R1 FIM 100 Device Tags 25% $ 4,640 

7PAA014873R1 FIM 500 Device Tags 25% $ 18,570 

7PAA014865R1 Additional client for FIM DME 25% $ 3,725 

1 Discount is only applicable to customers with an active and valid Industry Care Agreement or customers 

who will join Care at the    same time of equipment purchasing. 

2 S+ Connect is for Customers with SD IO 

Pricing in CAD. 

Offer valid until September 30, 2026, in Canada only. 

Please contact your local Account Manager or Service Centre Manager to discuss this loyalty 

offer further and see how ABB can meet your needs. The ABB team is here to support you. 

Confidentiality: 
The information contained in this proposal is proprietary to ABB Inc. and may not be disclosed 
to any third party or company without the written consent of ABB Inc. 


