
Factory Repair and Remanufacturing  
An economical alternative to buying new, while reducing 
downtime and risk

Transformer Service 

Reducing Downtime 
Transformers are critical assets in an electrical system. If a  
service plan of action is not in place before an unexpected  
failure occurs, then reducing system downtime becomes a 
critical factor. 

ABB transformer repair facilities are equipped with the expert 
personnel, resources, and equipment to promptly get your 
unit back in service. The process starts with an assessment of 
the situation before the failed unit even leaves the site. As the 
owner of the most extensive OEM database in the transformer 
industry, ABB is capable of pulling the original design drawings 
on more than 70% of the installed base in North America.

This means that cycle times can be reduced since engineering 
and fabrication of parts can begin before the unit physically 
arrives at the repair facility. New windings and components  
can be ready for installation shortly after the unit has been 
dismantled. Complete in-house diagnostics and testing further 
ensure that remanufactured units leave ready for installation.

Minimizing Risk
Companies routinely operate with similar sized units  
throughout their system (including spares), whether located 
at a single site or spread across multiple locations. As a fleet 
continues to age, a structured replacement program may be a 
traditional approach, but a remanufacturing program may  
prove more economical. Proactively remanufacturing ‘at risk’ 
transformers avoids the impact of a failure before it occurs  
and extends the life of a fleet at reduced cost and time.

As critical assets, transformers are in 
jeopardy without a service plan in place.  
Unexpected events or failures can  
interrupt production causing lost revenue 
and increased repair costs. Backed by 
the largest original design database, 
ABB’s Transformer Service team can help 
increase reliability and performance with 
asset health management, preventative 
care and repair and remanufacturing 
solutions.
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Remanufacturing vs. Repair
These words have been used interchangeably. Repairing a 
transformer simply means the unit will be returned to the  
customer in-kind and perform to its original electrical,  
mechanical, and thermal design. This can include, but not 
limited to, re-winding of the coils, re-insulating the core, tap 
changer work, bushing replacement, re-gasket, cooler  
refurbishment, install relays, and control cabinet work.

On the other hand, remanufacturing a transformer means a 
change to a unit’s electrical, mechanical, and thermal design. 
This may include, but not limited to, re-designing the coils to 
increase MVA, kV and/or improve short circuit strength, core 
modifications to address heating issues or to improve cooling, 
and tap changer retrofit.

Repair/Remanufacturing Focused Factories
– >30 Years Experience
– Access to ABB Global Technology Support
– Dedicated “State of the Art” Remanufacturing Facilities
– Dedicated Engineering, Drafting, and Manufacturing Resources
– “Cutting Edge” Technology That Meets Present Day New   
 Transformer Standards
– Remanufacturing Takes Advantage of Design Enhancement &  
 Capacity Upgrade Possibilities
– Reverse Engineering Capabilities
– Transformer Life Renewal/Extension by replacing organic  
 materials and reusing materials that do not age
– Advance Design, Material Ordering, and Manufacturing   
 Capabilities 
– ABB Engineers can assist in providing data for the repair  
 versus replace decision
– Understanding of All OEM Designs through hands-on  
 experience
– ISO 9001 and 14000 Certified
– Established Quality Plans

For more information please contact: 

ABB Inc.
Transformer Remanufacturing and Engineering Services (TRES)

Customer Service Center
1-800-HELP 365  (1-800-435-7365)
contact.center@ca.abb.com 

Alberta
9604 - 31 Avenue
Edmonton, AB
T6N 1C4 

Ontario
201 Westcreek Boulevard
Brampton, ON
L6T 5S6

Quebec
1600 Lionel-Boulet Boulevard
Varennes, QC
J3X 1S4 

www.abb.com/transformerservice 

Note: The information contained in this document is for general information 
purposes only. While ABB strives to keep the information up to date and correct, 
it makes no representations or warranties of any kind, express or implied, about 
the completeness, accuracy, reliability, suitability or availability with respect to the 
information, products, services, or related graphics contained in the document for 
any purpose. Any reliance placed on such information is therefore strictly at your 
own risk. ABB reserves the right to discontinue any product or service at any time. 
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