
— 

Food Safe Bearing Registration Process

The myIB application is part of 

a family of tools that provides 

access to solutions for installed 

base for customers. The two 

applications are ServIS, a PC 

application and myIB a mobile 

application. myIB is the 

application necessary to 

register for the Food Save 

Bearing extended warranty.

The my Installed Base application(myIB) is 
available for download from the App Store (for 
iOS) and Google Play (for Android). Use the 
search terms of for "my Installed Base", use the 
QR code or the direct link provided.

Installation instructions for the mobile 
application.

Review these instructions in their entirety to 
ensure successful product registration and 
confirmation of the extended warranty.

First, you must install the app on your mobile 
device.

For Android For IOS

To install my Installed 
Base application just 
open Google Play app 
on your Android device 
and search for my 
Installed Base. You can 
also use a direct link or 
use QR Code to open 
application download 
page.

To install my Installed 
Base application just 
open App Store app 
on your iPhone and 
search for my Installed 
Base. You can also 
use a direct link or 
use QR Code to open 
application download 
page. 

	
Step 1
Follow your device specific instructions to 
download and install the app on your mobile 
device.

https://play.google.com/store/apps/details?id=com.abb.myib
https://itunes.apple.com/us/app/my-installed-base/id1211294309
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Step 2 
Click ALLOW so that the app may access your 
location for ease in selecting specific sites as you 
enter data to the app.

Step 3
Click on SKIP

Step 5
Enter your user information in the User Settings. 
All information must be included in the boxes.

Step 4
Click on the Application Settings  icon (the small 
gear icon) at the bottom of the HOME screen
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Step 6
Options on the Settings screen are to Show 
tooltips and Switch to test environment. Test 
environment can be used when you are learning the 
app. Click Save (upper right corner)

Step 9- A
Enter the Serial Number OR click on QR/Bar code 
to scan the label with your mobile device. 

Step 7
Return to the Home screen and choose My 
Products to begin entering your products 

Step 8
Click on Add your product
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Step 10
Scroll down and choose Mechanical Power 
Transmission Products.

Step 11
Choose Ball Bearings. Step 12

Select the style of your bearing.

Step 9B
To complete this step, select Product type by 
clicking on SELECT FROM PRODUCT TREE.



Step 14
Click the on the specific bearing you are registering

Step 15 (Optional)
To add a photo of your bearing product, click the + 
sign

5

Step 16
Click choose the image source of either 
LIBRARY or CAMERA.

Step 13
Click Save and WAIT. This may take up to 90 
seconds.
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Step 19 (Option 1)
 If you selected Allow location access, your location 
will pinpoint on the map. Click save.

Step 18
Click Add new site

Step 19 (Option 2 if you prefer an alternate site)
Enter the addresss information here and click Save.

Step 17
To add the preferred site location of the 
product you are registering, click CHANGE.
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Step 21 
Data needs to be uploaded to allow registration 
confirmation. Click SEND DATA to finish.

Step 22
Return to the Product details page

Registration instructions for additional 
products.

Once you have following the previous steps for 
the initial registration of your first product, please 
follow the next steps to add additional products.

For additional information please go to new.abb.
com/mechanical-power-transmission

For assistance with the use of the app, please 
contact - Mechanical Power Transmission Support 
at  Ph:1.864.297.4800

Step 20
Select the site name based on your previous map 
location selection.
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Step 23
Select My Products.

Step 24
To add additional products, click on the Plus (+), 
then follow the steps beginning with Step 9.
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We reserve the right to make technical 
changes or modify the contents of this doc-
ument without prior notice. With regard to 
purchase orders, the agreed particulars 
shall prevail. ABB does not accept any 
responsibility whatsoever for potential er-
rors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations con-
tained therein. Any reproduction, disclosure 
to third parties or utilization of its contents 
– in whole or in parts – is forbidden without 
prior written consent of ABB.  
Copyright© 2017 ABB
All rights reserved
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ABB Motors and Mechanical Inc.
5711 R. S. Boreham Jr. Street
Fort Smith, AR  72901
Ph: 1.479.646.4711

Mechanical Power Transmission Support
Ph:1.864.297.4800

new.abb.com/mechanical-power-transmission


