Course description

F349e
cBOL training

Course duration

The duration is approximately 60 minutes,
depending on the personal experience of the user
and the study place.

Course type
Internet course.

Course goal

The aim of this course, which describes the main
functionalities offered by cBOL, is to instruct users
so that they can autonomously utilize the application
to its full potential.

Course description

The course is composed of various modules, each one
describing specific functionalities that CBOL offers.

Main topics
= How to request enablement to cBOL
= How to login to cBOL

= What to do in case of a blocked user-id or
forgotten password

= Qverview of the main functionalities:
o Checking product availability

o Order creation and placement
. o Order trackin
Student profile ond d‘tg'
. . . . o rder expeditin
Possible user-types who can benefit from taking this P 9 .
course are: customers, personnel of local sales o Urgent order services
companies or distributors, order handling colleagues o Accessing commercial and
and internal ABB or external sales, administration administrative electronic documents
and logistics staff. Account management
. User management

Prerequisites
No prerequisites are required.
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