Installing the driver for the plotter AMS 500, AMS 250, or AMS 250 Basic
within Windows 7

Important! DO NOT connect the output device to the PC UNTIL the drivers are installed!
(If you have already done so, please follow the instructions of this document starting from step 8.)

1. Login into your Computer using an account with administrative rights.
2. Set the User Account Control to the lowest level. Here is how to do it:

2.1. Navigate to Start > Control Panel > System and Security
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Under the header “Action Center” click on “Change User Account Control settings”.
The following window appears:
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Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more abeut User Account Control settings

Always notify

-] = Never notify me when:

* Programs try to install software or make changes to
my computer

*  Imake changes to Windows settings
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use programs that are not certified for Windows 7
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Mever notify

2.2. Remember the position of the slide control, in order to restore it later.

2.3. Shift the control to the lowest position “Never notify” and confirm with ,OK". After the
change, the computer must be restarted.



3. In order to continue, you need to know if you are running the 32-bit version or the 64-bit version of
Windows 7 on your computer. If you are not sure, you can open the following window:

Start > Control Panel > System and Security > System

I
@u* 1B <« System and Security » System v | 3 | | Search Control Panel
Contrel Panel Home ’ — »
View basic information about your computer
@ Device Manager Windows edition
B Remote settings Windows 7 Ultimate
@J Systern protection Copyright € 2009 Microsoft Corporation. All
Byl Advanced system settings rights reserved.
System
Rating: m Windows Experience Index
Processon Intel(R) Core(TM)2 CPU 6300 @ 1.86GHz
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Within the line “ System type” you can find the information needed.

4. Open the folder Psetup on your installation CD, and from there, open the subfolder “W7_32" (for
the 32-Bit version of Windows 7) or “W7_64" (for the 64-Bit version of Windows 7)

Be sure to choose the correct version!.
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Start the Windows batch File “setup” with a double click on the symbol.



5. During installation, a command-line window appears. Also, following message window pops up:

“Windows can't verify the publisher of this driver software”

B C\Windows\system32\emd.exe

L:~Psetup~W?_32>pnputil —-a .~AMS.inf
Microsoft PnP Utility

Proceszing inf : AMS . inf

@ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

(W See details

Choose “Install the driver software anyway”

6. The Installation can take about one minute. After a successful installation the command-line
window issues the following message (the text may differ slightly, depending on your Windows 7
version):

B C\Windows\system32\cmd exe |. =Nre X

L:~Pzetup~W7_32>pnputil —a _~AMES.inf
Microzoft PnP Utility

Processing inf : AME . inf
Driver package added successfully.
Publizshed name : oem3.inf

Total attempted: i
Mumber successfully imported: 1

L:~Pzetup~M7_32>paus=e
Prezz any key to continue . . .

. ¥,

Close the command-line window.

7. Change User Account Control settings to its original value (see step 2)
and restart the system.



8. Now connect your AMS 500, AMS 250, or AMS 250 Basic plotter/engraver to the system and
switch on the power. Go to “Start > Devices and Printers”. If the installation was successful, you
will find your plotter in the list of Printers and Faxes. The installation is completed.
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4 Printers and Faxes (2)

= Microsoft XPS Docu...  Printers and Faxes Printers and Faxes

igp" AMS 500 Printers and Faxes Printers and Faxes
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Windows can display enhanced device icons and information from the Internet. Click to change... X
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In this case, take the following steps:

Double-Click on the entry “USB Printing Support”.



9. Inthe new window that appears, choose the tab “Hardware”.

General | Hardware

J USB Printing Support
|

Device Functions:

MName Type

]R‘g‘)genenc Plotter DIN A3 Other devices
i USB Printing Support Universal Seri...

Device Function Summary
Manufacturer.  Unknown
Location: on USB Printing Support

Device status:  This device is working properly.

10. Double-click on the entry “generic Plotter...” in the “Device Functions” list.
Choose the tab “Driver” in the next window.

| Genezai| Driver |Detaits|

generic Plotter DIN A3

Driver Provider: Unknown

Driver Date: Mot available
Driver Version: Mot available

Digital Signer Mot digitally signed

Driver Details To view details about the driverfiles.

Update Driver... To update the driver software for this device.

- Ifthe device fails atter updating the driver, roll back
RellBackhier = to the previously installed driver.

Disable Disables the selected device.

i To uninstall the driver (Advanced).




11. Click on the button “Update Driver...“. The following window appears.
hoos “Browse my Computer for driver software” -

How do you want to search for driver software? .‘

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

12. Click on “Browse” and select the path Psetup\W7_32 or Psetup\w7_64 on your installation CD,
depending whether you have a 32-Bit or 64-Bit version of Windows 7 (Refer to step 3 of this
document to if you do not know the version you have).

Browse for driver software on your computer .‘

Search for driver software in this location:
DA\Psetup\W7_64 *| | Browse..

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.

Browse For Folder

Select the folder that contains drivers for your hardware.

> ). Vista_32
> ). Vista_64
b WZK

> W7_32

4| wiedl

| x64
bk XP

Folder: ~ W7_64

13. Confirm with “OK” and then “Next”. The installation starts now.



14. During the installation the following message appears:
“Windows can't verify the publisher of this driver software”:

® Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software for
your device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or disc.
Unsigned software from other sources may harm your computer or steal
information.

l\_rl See details

Choose “Install the driver software anyway” .

15. After a successful installation Windows issues the following message.
Press “Close” to complete the installation.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

g’ AMS 500




16. Reopen the window “Devices and Printers”. Your plotter should now appear in the list of Printers
and Faxes.
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