NAM TRANSFORMATION

ABB empowerU

ABB empowerU is your go-to resource for empower. It includes a training website
with guides and videos, step-by-step instructions, and full learning lessons AND
direct email access to a team of technical experts to support with login issues,
password resets, and other problems.

[7? Access the training site: www.empowerU.lessonly.com

Email the support team: empowerU@abb.com

For your convenience, we have compiled a list of clickable links to common topics
within the training site, which will help you as you transition to empower.

June 2023 1/3


http://www.empoweru.lessonly.com/
mailto:empowerU@abb.com

Getting Started

What is empower?

Login, Registration, & Managing
Accounts

System Notifications

What's Next

User Registration and Management
Account Pre-Authorization
Pre-Authorization Requests
Generating Pre-Authorization
Codes
Applying Pre-Authorization
Codes
Assigning Account Access
Getting Started: Customer
Registration and Login
Creating an ABB SSO ID
Registering for empower
empower Profile Setup
Requesting Accounts
Getting Started: Requesting Account
Access
Managing Users
Basics
View User Details
Manage Account Access
Update User Permissions
User Revalidation
Order Management
Navigating Accounts
Setting Favorite Account
Account Switching
View Account Details

Removing Accounts
User Management and Access FAQs
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Sharing and Downloading
Email Sharing
Downloading Document
Order Management
Creating an empower
Order/Shopping Cart Order
Introduction
Build Order
Complete the Order
Shipping Addresses
Shipping Details
Order Summary
Order Status and Tracking
Orders from the Home
Page
All Orders Page: Filter and
Search
All Orders Page: Project
Tracking
Order Details
Open Orders Report
Saving List and Shopping Carts
Shipment Tracking
Shipment History
Order Management FAQs
Order Notifications

Product Catalog
Getting Started: Product Catalog
Product Home Page
Product Page
Product Search
Product Comparison
Specifications and Publications
Download/Email
Product Details
Equipment Lead Time Download
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https://empoweru.lessonly.com/learn/topics/27913-getting-started
https://empoweru.lessonly.com/library/lesson/104686-getting-started-empower-overview?section_id=656524
https://empoweru.lessonly.com/library/lesson/104686-getting-started-empower-overview?section_id=656525
https://empoweru.lessonly.com/library/lesson/104686-getting-started-empower-overview?section_id=656525
https://empoweru.lessonly.com/library/lesson/104686-getting-started-empower-overview?section_id=656522
https://empoweru.lessonly.com/library/lesson/104686-getting-started-empower-overview?section_id=656526
https://empoweru.lessonly.com/learn/topics/33891-user-registration-management
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization?section_id=644324
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization?section_id=819516
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization?section_id=819516
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization?section_id=819517
https://empoweru.lessonly.com/lesson/102887-account-pre-authorization?section_id=819517
https://empoweru.lessonly.com/library/lesson/71750-add-accounts-to-users
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login?section_id=5729604
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login?section_id=5729605
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login?section_id=5839373
https://empoweru.lessonly.com/lesson/1061591-getting-started-customer-registration-amp-login?section_id=5729606
https://empoweru.lessonly.com/lesson/71756-getting-started-requesting-account-access
https://empoweru.lessonly.com/lesson/71756-getting-started-requesting-account-access
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=4152352
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=4152353
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=4152354
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=4152355
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=4152356
https://empoweru.lessonly.com/lesson/717627-managing-users?section_id=5475942
https://empoweru.lessonly.com/learn/topics/33776-order-management
https://empoweru.lessonly.com/lesson/72288-navigating-accounts?section_id=450643
https://empoweru.lessonly.com/lesson/72288-navigating-accounts?section_id=450644
https://empoweru.lessonly.com/lesson/72288-navigating-accounts?section_id=474669
https://empoweru.lessonly.com/lesson/72288-navigating-accounts?section_id=450643
https://empoweru.lessonly.com/lesson/72288-navigating-accounts?section_id=450642
https://empoweru.lessonly.com/library/lesson/69351-user-management-and-access-faqs
https://empoweru.lessonly.com/library/lesson/568017-sharing-and-downloading?section_id=3451805
https://empoweru.lessonly.com/library/lesson/568017-sharing-and-downloading?section_id=3451805
https://empoweru.lessonly.com/library/lesson/568017-sharing-and-downloading?section_id=3451806
https://empoweru.lessonly.com/library/lesson/568017-sharing-and-downloading?section_id=3451807
https://empoweru.lessonly.com/learn/topics/33776-order-management
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121433
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121434
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121435
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121436
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121437
https://empoweru.lessonly.com/library/lesson/710688-creating-an-empower-order-shopping-cart-order?section_id=4121438
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=443323
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=443323
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=6846099
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=6846099
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=5437272
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=5437272
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=6846100
https://empoweru.lessonly.com/library/lesson/71152-order-status-amp-tracking?section_id=6846101
https://empoweru.lessonly.com/library/lesson/104565-saved-lists-amp-shopping-carts
https://empoweru.lessonly.com/library/lesson/112508-shipment-tracking
https://empoweru.lessonly.com/library/lesson/490540-shipment-history
https://empoweru.lessonly.com/library/lesson/69377-order-management-faqs
https://empoweru.lessonly.com/library/lesson/119723-order-notifications
https://empoweru.lessonly.com/learn/topics/33729-product-catalog
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=630923
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=631033
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=631344
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=5833848
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=631576
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=632256
https://empoweru.lessonly.com/lesson/100822-getting-started-product-catalog?section_id=632328
https://empoweru.lessonly.com/library/lesson/119725-equipment-lead-time-download

Post Sales Services

Creating Rebate Request
Create Rebate: Upload File
Upload File Request Summary
Create Rebate: Manual Entry
Manual Entry Request Summary

Creating a Return Request
Creating a Return by Invoice
Return by Invoice: Reason for
Request
Return by Invoice: Additional
Information and Summary
Create a Stock Balancing Return
Stock Balancing Return (Part 2)
Create a Manual Entry Return
Project Drop/Ship

Rebate Tracking
Manage Rebates
Rebate Request Line-ltems
Search Request
Downloading Credit Memos

Return Management and Tracking

Managing Returns

Return Request Line-ltem
Search Returns
Reviewing Return Cases

ELIP SPA Claim Process for Sales
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Pricing
Pricing Agreements (SPA)
All Pricing
Filtering and Searching
Agreements
Viewing a SPA
Net Pricing List
Publish Book Pricing
Price and Availability
Price and Availability Results
Sharing and Exporting Results
Saving Results to a List
Price/Quote Hawk

Enhanced Notification

Accessing Notification Settings
Registering for a New Notification
Modifying Existing Notifications
Notification FAQs
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https://empoweru.lessonly.com/learn/topics/34790-post-sales-service
https://empoweru.lessonly.com/library/lesson/594812-creating-rebate-requests?section_id=3782942
https://empoweru.lessonly.com/library/lesson/594812-creating-rebate-requests?section_id=3782943
https://empoweru.lessonly.com/library/lesson/594812-creating-rebate-requests?section_id=3782944
https://empoweru.lessonly.com/library/lesson/594812-creating-rebate-requests?section_id=3782945
https://empoweru.lessonly.com/library/lesson/594812-creating-rebate-requests?section_id=3782945
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782965
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782966
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782967
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782967
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782968
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782968
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782969
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782970
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=3782971
https://empoweru.lessonly.com/library/lesson/645076-creating-return-requests?section_id=8821989
https://empoweru.lessonly.com/library/lesson/586136-rebates-tracking
https://empoweru.lessonly.com/library/lesson/586136-rebates-tracking?section_id=3782960
https://empoweru.lessonly.com/library/lesson/586136-rebates-tracking?section_id=3782961
https://empoweru.lessonly.com/library/lesson/586136-rebates-tracking?section_id=3782962
https://empoweru.lessonly.com/library/lesson/586136-rebates-tracking?section_id=3782963
https://empoweru.lessonly.com/library/lesson/645186-returns-management-amp-tracking
https://empoweru.lessonly.com/library/lesson/645186-returns-management-amp-tracking?section_id=3783453
https://empoweru.lessonly.com/library/lesson/645186-returns-management-amp-tracking?section_id=3783454
https://empoweru.lessonly.com/library/lesson/645186-returns-management-amp-tracking?section_id=3783455
https://empoweru.lessonly.com/library/lesson/645186-returns-management-amp-tracking?section_id=3783456
https://abb-my.sharepoint.com/personal/shannon_bridges_us_abb_com/Documents/SPA%20rebate%20claims%20instructions_Sales%20Agents_030923.pdf
https://empoweru.lessonly.com/learn/topics/37889-pricing
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355269
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355265
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355266
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355266
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355267
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355268
https://empoweru.lessonly.com/library/lesson/535150-price-agreements-spa?section_id=3355269
https://empoweru.lessonly.com/library/lesson/514225-price-amp-availability?section_id=3143130
https://empoweru.lessonly.com/library/lesson/514225-price-amp-availability?section_id=3143131
https://empoweru.lessonly.com/library/lesson/514225-price-amp-availability?section_id=3143132
https://empoweru.lessonly.com/library/lesson/514225-price-amp-availability?section_id=3143133
https://empoweru.lessonly.com/lesson/525477-price-quote-hawk-spa-notifications
https://empoweru.lessonly.com/library/lesson/87162-enhanced-notifications
https://empoweru.lessonly.com/library/lesson/87162-enhanced-notifications?section_id=819663
https://empoweru.lessonly.com/library/lesson/87162-enhanced-notifications?section_id=819670
https://empoweru.lessonly.com/library/lesson/87162-enhanced-notifications?section_id=819676
https://empoweru.lessonly.com/library/lesson/87162-enhanced-notifications?section_id=819686
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