
 

ABB Electrification is entering the final stages of transforming our enterprise resource 
planning (ERP) platform from a legacy system to a proven installation of SAP (Torque). As 
part of this transition, we will be migrating all remaining product lines from T&B Access to 
ABB empower, an enhanced customer interface with intuitive navigation, in early July 2023.

We are committed to making this transition as seamless as possible. Your ABB sales 
representative will be sharing more information going forward and can answer any 
questions you may have regarding the transition.

Thank you for your cooperation and continued support.

Why empower?
Giving you the power to do more

Experience improved logistics, 
optimized quotations, and a 
simplified ordering process

Check pricing, submit and track 
orders on your mobile device

Enjoy automatic processing 
of ship & debit claims

Discover our self-service facility 
for warranty claims, shipping 
discrepancies and return cases

Feel more secure with 
stronger data protection

Experience
the benefits of
empower
the power to do more


