LOYALTY OFFER | ENERGY INDUSTRIES CANADA

ABB Care Contract Loyalty Offer

DCS Diagnostic Baseline Services

Is your system running at full performance? Are there any underlying hidden issues? Do you know
how to improve it?
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How can a DCS Diagnostic Baseline Report help you?

The DCS Diagnostic Baseline Report checks the overall status and analyzes the most relevant KPIs
to improve system performance and configuration. Approximately 80 check points are reviewed
including: Controller performance, Computer Event Logs, Network performance, Computer
Resource utilization, RAM, Hard disk, Windows processes.

Different parameters are read from the installed system and compared to ABB standards for best
practices. Non-optimal system states and settings are automatically identified. As a result, the
DCS Diagnostic Baseline report provides an easy to read “Traffic Light” report showing the system
status and highlighting deviations or potential risks, plus high impact opportunities for
improvement.
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Industry experts that deal with DCS system and process controls recommend running a DCS
Diagnostic Baseline analysis at least once a month to assist in the discovery of any critical issues
or unseen weak spots such as:

e system patch or malware protection issues, required rollups

e server over capacity slowing down communication and graphics

e hard drive capacity risks

o lifecycle of OS hardware & system
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Pricing

Description Price
DCS Diagnostic Baseline Report $ 5,100
Scope of Work:

This report will be run remotely by an ABB Field Service Engineer (FSE), who will use ABB data
collection software on a computer in your system. This data will be uploaded to the myABB/MCS
(My Control System) for your site.

The report findings will be analyzed and presented by the ABB FSE, highlighting any deviations
from the expected results, presenting the summary of the check results in easy-to-read “traffic
light” tables (green / yellow / red for good / ambiguous / incorrect).

The listed findings allow for a quick overview of the actual system status and help identify any near
failure conditions plus potential recommendations for improvement.

Notes:

e One DCS Diagnostic Baseline Report for one control system during this loyalty offer validity
is available per customer.

e On-site services are excluded. Travel to site, if necessary, can be arranged and costed
separately on a case-by-case basis.

e This loyalty offer is for customers with active and valid ABB Care Agreements with valid
ASM coverage on their 800xA or S+ Control System.

e Offeris valid until September 30, 2026 for a single system

e Only valid for 800xA or S+ systems with a valid SoFA System ID (SID).

Offer valid until September 30, 2026, in Canada only.

Please contact your local Account Manager, TAM or Service Centre Manager to discuss this loyalty
offer further and see how ABB can meet your needs. The ABB team is here to support you.

Confidentiality:
e Theinformation contained in this proposal is proprietary to ABB Inc. and may not be
disclosed to any third party or company without the written consent of ABB Inc.
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