
Challenges that impact maintenance performance
Maintenance teams often face inconsistent procedures, lack of 
consolidated view of maintenance activities across different lo-
cations and increasing compliance requirements. Many mills still 
rely on spreadsheets and local databases to manage preventive 
maintenance, parts, and work orders. These manual methods are 
time-consuming and prone to errors, leading to missed tasks, 
unplanned downtime, and higher lifecycle costs. At the same time, 
cybersecurity and data governance requirements are becoming 
stricter, adding complexity to already stretched operations.

A single platform for all service activities
ServicePro 4.0 addresses these challenges by bringing all essential 
maintenance functions into one platform. It provides a structured 
way to configure systems, schedule preventive maintenance, 
manage work orders, and track parts—all within a secure, cloud-
ready environment. The application is designed for ease of use, 
with intuitive navigation and role-based access that ensures the 
right people see the right information at the right time.

System Configuration is the foundation of ServicePro 4.0. It allows 
maintenance teams to build a clear structure of their assets and 
link each piece of equipment to its preventive maintenance tasks, 
spare parts, and technical documentation. This ensures that every 

maintenance activity is tied to the correct system, location, and 
item, making planning and execution accurate and consistent.

Preventive maintenance is scheduled automatically through the 
PM Scheduler, which creates Work Orders based on defined inter-
vals and priorities. Additional safeguards are incorporated within 
the Work Orders to ensure data consistency and prevent conflicting 
updates when multiple users work on related tasks.

During execution, engineers can record measured values, add 
comments, and track progress in real time.

By recording measured values during preventive maintenance 
tasks, ServicePro 4.0 enables engineers and supervisors to review 
performance trends over time. These values are displayed with 
configurable high/low limits, allowing for intuitive visual trouble-
shooting and early detection of anomalies. Users can also access 
the full work order history of any asset, gaining insight into past 
interventions and recurring  issues—supporting better deci-
sion-making and long-term reliability improvements.Parts Man-
agement is seamlessly integrated, ensuring that spare parts and 
kits are available when needed. Inventory can be tracked by storage 
location, and parts spent data is automatically transferred to the 
main database.
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Service Solutions

ServicePro 4.0 is ABB’s next-generation ser-
vice execution platform, designed to simplify 
and standardize maintenance activities across 
mills. Delivered as a web-based application 
on the My Pulp & Paper platform, it provides 
a cybersecure environment to plan, track, 
record, and report on all maintenance activ-
ities — while enabling trending for monitoring 
progress over time. The platform is designed 
for flexibility; it integrates seamlessly with 
ABB’s installed base systems and supports 
third-party equipment, allowing mills to man-
age maintenance for all critical assets within 
one unified application.
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Benefits for mills

Benefits for mills
ServicePro 4.0 helps mills move from reactive maintenance to a 
proactive, structured approach. By automating preventive main-
tenance and consolidating all service activities into one platform, 
mills can:

• Increase equipment reliability and uptime by ensuring
preventive tasks are completed on schedule.

• Reduce unplanned downtime and maintenance costs 
through better planning and early detection of issues.

• Gain full visibility of maintenance performance across 
multiple sites, enabling better resource allocation and
decision-making.

• Simplify compliance and audits with clear, traceable re-
cords of all maintenance activities. 

• Improve operational efficiency by eliminating manual pro-
cesses and reducing errors caused by fragmented tools.

Benefits for service teams
For ABB service teams and partners, ServicePro 4.0 provides a 
standardized, digital way of working that improves efficiency 
and consistency worldwide:

• Deliver consistent value to customers everywhere by 
applying the same best practices across all sites and 
regions.

• Reduce administrative overhead by replacing manual 
reporting with automated, configurable reports.

• Enable real-time collaboration and avoid conflicts with
built-in controls and activity logs.

• Accelerate onboarding and knowledge transfer by embed-
ding best practices into every workflow.

• Support future growth with a platform designed for easy 
integration with upcoming solutions, ensuring long-term 
adaptability.

Finally, Report Management consolidates all service data into 
configurable reports, including Customer Service Reports (CSR). 
These reports can be saved as PDF or printed out, making it easy 
to share results with relevant stakeholders.

How it works
ServicePro 4.0 operates as a secure web application hosted on 
ABB’s My Pulp & Paper platform. Users log in through single sign-on 
and are assigned roles that define their access to different func-
tions. Activity logs provide full traceability, while compliance with 
ABB cybersecurity standards and GDPR ensures data protection.

The platform integrates with ABB’s ServIS system to keep in-
stalled-base information accurate and up to date. It also supports 
integration with mySpareParts and Product Tree, enabling ad-
vanced parts management and lifecycle tracking.

A platform built for the future
With its modular design, secure architecture, and focus on operational efficiency, ServicePro 4.0 is more than a tool—it is the 
foundation for digital service excellence in the pulp and paper industry. By adopting this platform, mills can achieve higher reliabil-
ity, lower costs, and greater confidence in their maintenance operations.
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