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Customer Information 

Customer Name and Address: 

 

 

 

 

Contact Person: 

Email address: 

Phone number: 

ABB Sales reference (Order, Invoice, delivery note no.): 

 

Motor Information  

Motor Serial Number (motor plate picture): 

 

 

Motor Type: 

 

Product Code: 

 

 

Application information 

Type (pump, fan, etc.) 

 

 

Operational Information 

Installation Date: Failure Date: 

 

 

 

Failure Description 

If applicable fill out and enclose additional documents such as: Winding Failure Report, Bearing Failure 
Report, Vibration Report, Balance Report. 

 Photographs of the failure spot attached to this report.  

 

Description: 
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All data must be carefully filled in. Otherwise the case will not be handled as warranty. 
 
Responsible ABB person will contact you for more warranty information. 
 


