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Electrical installation solutions for buildings
Digital Services
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You may also visit our MyBuildings  
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https://eu.mybuildings.abb.com/de/user/login/
https://eu.mybuildings.abb.com/de/user/login/
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Digital Services 
Powerful digital solutions in a single portfolio

Controlling and planning smart 
buildings is now easier than ever: ABB 
bundles its digital services for Smarter 
Home and Building in the MyBuildings 
portal (formerly my.abb-livingspace.
com) under the ABB AbilityTM umbrella. 
The online portal gives you access to 
many of ABBʼs tools and services that 
you can use for your individual needs. 
You have the option to configure 
KNX systems, fire alarm technology, 
door entry system or  
ABB-tacteo KNX as well as to extend 
system functionality with remote 
access or Amazon Alexa voice control. 
You can also connect your smart 
system to a mobile device.

MyBuildings portal  
powered by ABB AbilityTM

—
Shaping the future of the digital 
world today requires fully 
automated solutions that can  
be networked with all other 
intelligent devices.
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Plan, configure and modify as desired with the MyBuildings portal 
powered by ABB AbilityTM

—
Planning und configuration

ABB-Welcome configurator
ABB-Terminal configurator
ABB-tacteo configurator
ABB-Smart Home configurator
ABB-Welcome IP configurator

—
Commissioning

Busch-ControlTouch®
Remote access
free@home Alexa voice control
Busch-VoiceControl®

—
Operation

Remote access
free@home Alexa voice control
Notifications
free@home home
appliance integration
(Miele  and Home Connect)
free@home Google 
Home integration

A central contact point for Smarter 
Building services.

Global availability of ABB services. 

24/7 monitoring for best worldwide 
availability.

Regular cyber security: audits and 
tests by independent third parties.
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Remote Access, Home Appliances Integration and Cloud-backup

ABB-free@home
MyBuildings enables you to check on your  
ABB-free@home system from anywhere in 
the world. You can check the status, control 
functions, and you get notifications in case 
of events that you can define. All you need is 
a MyBuildings portal Account and a remote 
access subscription.

ABB-Welcome
You can also open the door from anywhere in the 
world to let in the maid or the post delivery man. 
This way you wont miss a package one more time. 
All you need is the IP Gateway and a MyBuildings 
portal Account.

Integration of Home Appliances
The MyBuildings portal allows the easy 
integration of Smart-Home-capable devices 
from Miele and Home Connect in 
ABB-free@home easily. All supported  
devices appear in the free@home app and 
the  ABB-free@home panel and the main 
functions can be directly controlled via the 
wall-mounted pushbuttons.



13/5

1
3

—
Digital Services
Configuration and Commissioning

ABB-Welcome Configurator
Planning a door entry system for a residential 
compound with hundreds of apartments does 
not have to be difficult. The ABB-Welcome 
 Configurator applies all the planning rules for 
you. You just need to tell him what you want and 
need.

ABB-tacteo Configurator
You can configure your individual ABB-tacteo KNX Sensor 
with the ABB-tacteo configurator. The freedom of planning 
with KNX is now also reflected on your glass touch sensors 
on your wall – because every function and scene is unique. 

Commissioning through the MyBuildings portal
Via MyBuildings portal you can easily and  
securely set up remote access for instance  
to  your ABB Smart Home System, set up  
ABB-free@home  Alexa voice control or  
start the Busch-ControlTouch commissioning.
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Remote Access and Notification
Sign up to the MyBuildings Portal to get secure Remote Access to your ABB smart home and 
smart building system. Check the status, control functions and receive notifications in case 
of events, which you can define. With a connected ABB-Welcome system see live streams 
from outdoor stations and open the door from anywhere in the world.

User Account Price Available for URL

required Subscription needed
Trial period available
Free of charge for ABB-Welcome

ABB-free@home
Busch-ComfortTouch
Busch-ControlTouch
ABB-Welcome
ABB-Welcome IP
ABB-VideoControl

mybuildings.abb.com

—
Digital Services
Services

* The function is currently not available and will be activated later.

http://mybuildings.abb.com
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Voice Assistant and Home Appliance Integration
The MyBuildings portal allows easy integration of voice assistant devices and home 
appliances to your ABB smart home and smart building system. Control smart home and 
building functions via voice and integrate home appliances to push-buttons, wall-mounted 
panels, groups or scenes.

User Account Price Available for URL

required Integration of voice assistant 
is free-of-charge
Integration of home appliance 
is free-of-charge

ABB-free@home  
(Amazon Alexa, Miele, 
HomeConnect) 
free@home Google Home 
integration
Busch-VoiceControl  
(Amazon Alexa, Apple HomeKit, 
Google Assistant)

mybuildings.abb.com

Cloud backup
The new presence detectors come with an App for easier commissioning. The MyBuildings 
portal allows you to save a backup of your settings so can always access certain 
configurations, even after change of phones or operating systems (e.g. from Android to iOS). 
MyBuildings portal makes it possible not only the transmission of the device profiles and 
data of the app to a new smartphone, but also to additional terminal devices.

User Account Price Available for URL

required free of charge Busch-Presence detectors mybuildings.abb.com

Remote Commissioning
Via MyBuildings portal you can easily and securely set up remote access for instance to your 
ABB Smart Home System, set up ABB-free@home Alexa voice control or start the Busch-
ControlTouch commissioning.

User Account Price Available for URL

required free of charge Busch-ControlTouch 
Busch-VoiceControl

mybuildings.abb.com

—
Digital Services
Services

http://mybuildings.abb.com
http://mybuildings.abb.com
http://mybuildings.abb.com
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ABB-Welcome
Planning a door entry system for a residential compound with hundreds of apartments does 
not have to be difficult. The ABB-Welcome Configurator applies all the planning rules for you. 
You just need to tell him what you want and need.

User Account Price URL Supported Device

not required free of charge welcome-configurator.
mybuildings.abb.com

iOS and Android tablets 
and desktop computers

Firealarm system
The firealarm configurator applies all planing rules for you. Just draw the layout of your 
building and the configurator tells you where smoke detectors should be placed and how 
many you'll need.

User Account Price URL Supported Device

not required free of charge firealarm-configurator.
eu.mybuildings.abb.com

iOS and Android tablets 
and desktop computers

ABB-tacteo
You can configure your individual ABB-tacteo KNX Sensor with the ABB-tacteo configurator. 
The freedom of planning with KNX is now also reflected on your glass touch sensors on your 
wall – because every function and scene is unique.

User Account Price URL Supported Device

required for 
ordering

free of charge tacteo-configurator.
mybuildings.abb.com

iOS and Android tablets 
and desktop computers

Terminal
Plan and configure your project with classical wiring accessories, KNX or free@home with 
the terminal configurator by ABB

User Account Price URL Supported Device

not required free of charge terminal.mybuildings.abb.com iOS and Android tablets 
and desktop computers

—
Digital Services
Configurators

http://welcome-configurator.mybuildings.abb.com
http://welcome-configurator.mybuildings.abb.com
http://firealarm-configurator.eu.mybuildings.abb.com
http://firealarm-configurator.eu.mybuildings.abb.com
http://tacteo-configurator.mybuildings.abb.com
http://tacteo-configurator.mybuildings.abb.com
http://terminal.mybuildings.abb.com
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Smarter Home Developer Program

To enable customers to choose from 
an even greater variety of products in 
the future, ABB has created the 
“Smarter Home Developer Program” 
for develo pers. The program com-
bines ABBʼs core offering with solu-
tions from external partners. This en-
ables planners and electricians to 
equip smart residential buildings with 
a diverse range of components from 
different manufacturers and to oper-
ate them centrally using ABB prod-
ucts. As an interface for networking, 
ABB offers application programming 
interfaces (API).

• Easy and quick integration of your 
products and services with the ABB 
product and service portfolio 

• Marketing visibility 
• Access to households with 

integrated smart home solutions 
• Opportunities to discuss joint 

offerings with ABB 
• Global reach using the smart home 

portfolio of the two brands  
Busch-Jaeger and ABB

Living is 
becoming even 
smarter

ABBʼs cooperation with 
renowned partners 

offers extensive 
solutions and great 

added value.

Smarter Home 
Developer Program

—
https://developer.eu.mybuildings.abb.com/
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Smarter Home Developer Program

ABB-free@home® API 
The API for ABB-free@home® allows 
manufacturers and service providers 
to integrate data from ABBʼs Smart  
Home system into their own program 
and vice versa.

Voice control  Air-conditioning  
Light

Heating

Blinds

Media 

Service

Energy

Door communication

—
With the “Smarter Home Developer Program”, 
ABB creates the optimal conditions for a wide 
variety of functions and systems to be combined 
and to be able to communicate with each other.
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