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Workshop repair
Sustainable and high quality repair for your drive

ABB’s dust-free and ESD-protected 
drives service workshops offer 
the perfect environment to fully 
repair your drive. From spares 
replacements to software updates, 
all work is full-load tested, backed 
by a one-to-two-year warranty, 
depending on chosen repair.

Global network
A global network of ABB authorized
drives service workshops offer 
a consistent approach to the high- 
quality repair process.

Sustainability & Circularity
Workshop repair service helps to
avoid up to 80% in CO₂ emissions
as compared to a completely
new drive replacement.*)

*) Study conducted by independent 
environmental consultancy.
Comparison based on applicable Carbon 
Handprint Methodology (2022).

Genuine spare parts
Using genuine parts ensures your 
drive operates as designed. The drive 
or module is repaired according 
to the original specification.

Warranty for all repairs
For standard repair ABB provides 
a one-year warranty for the replaced
components. For premium repair
ABB provides a two-year warranty for 
the complete single drive or module.

Cleaning and load testing
Before repair, the drives are thoroughly 
cleaned, and after repair, tested with 
a full-load.

Read more of the service offering and check service availability 
for your drive with your local ABB representative.

https://library.e.abb.com/public/56682c311a7b4e8f9db719277926a6f2/DSW_digital_marketing_brochure.pdf?x-sign=DxdnT0+QtAOoFnvtwswBkRVCtNIm9/Lkbe1NVqygx5ipaSGqfkEMMQWO8lNDGXhD
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We reserve the right to make technical changes or 
modify the contents of this document without prior 
notice. With regard to purchase orders, the agreed 
particulars shall prevail. ABB does not accept any 
responsibility whatsoever for potential errors or 
possible lack of information in this document.

We reserve all rights in this document and in the 
subject matter and illustrations contained therein. 
Any reproduction, disclosure to third parties or 
utilization of its contents – in whole or in parts – is 
forbidden  without prior written consent of ABB. 
Copyright© 2023 ABB. All rights reserved.
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For more information, please contact your local ABB representative or visit:

new.abb.com/service/motion/recovery-services/
repair-services

new.abb.com/channel-partners/search#

Drive failure

Check serial number
Locate the serial number to help quick drive identification.

Contact your local ABB
ABB provides details of your nearest workshop and proposes 
right solutions for you.

Send broken drive to ABB
If standard repair is selected ABB will send you a repair quotation 
after inspection.

Workshop repair
ABB repairs your drive only with genuine ABB spare parts. 
If other maintenance is needed, ABB contacts you with 
recommendations.

Repaired drive dispatched
After a full-load test, the repaired drive is packed and 
dispatched back to you.

Drive is running

ABB service report
A detailed service report, including recommendations for 
future actions, is provided.
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Workshop repair
Service delivery

https://new.abb.com/service/motion/recovery-services/repair-services
https://new.abb.com/service/motion/recovery-services/repair-services
https://new.abb.com/channel-partners/search#

