Services note

4.3 File storage

ABB Low Voltage Service offers secure storage of files
or data relevant to the ABB Power Care agreement. This
gives ABB Power Care customers one-stop access and
management of historical documents related to the
equipment covered in the agreement.

This option of the ABB Power Care agreement offers
customers secure and backed-up data storage on ABB
servers for all data related to the ABB Low Voltage equipment
covered in the scope. In the ABB Power Care portal,

data is organized into the different categories as required

by the customer — some examples include the electrical
drawings, wiring diagrams, parameter files, electronic

device configurations, and reports related to the ABB Power
Care agreement. These files are kept current for accurate
reference.

This solution ensures that data and information is available
at all times of its life cycle, and especially in times of disaster
recovery.

For further information contact:
www.abb.com/low-voltage/service
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