
— 
A B B NO RTH A M ER I C A 

Cleveland, Ohio
Facility Overview

What we do in Cleveland
Coordinate U.S. customer service and provide parts 
and repair services to industrial customers. We also 
provide technical support to industrial customers and 
facilities that use ABB’s market-leading Distributed 
Control Systems (DCS). ABB’s DCS is used by manu-
facturing, power generation, and water processing 
plants to automate and manage their operations mak-
ing them safer, more energy-efficient, and more pro-
ductive. The Cleveland facility also serves as the main 
U.S. Contact Center for all of ABB’s business units, 
providing 24/7 service and ensuring that critical in-
dustries don’t miss a beat.

Who we serve
With a new facility in 2018, ABB has been in the
Cleveland area for over 100 years serving and
supporting customers in various industries including
manufacturing and processing plants in the Chemical,
Pulp and Paper, and Oil and Gas sectors and Pharma-
ceutical. We also serve Power Generation and Water 
utilities who use ABB’s DCS to manage their facilities.

ABB in the U.S.
ABB is a pioneering technology leader that works
closely with utility, industry, transportation and
infrastructure customers to write the future of
industrial digitalization, increasing productivity
and boosting efficiency.

Contact info

Facility Bill Kern

william.r.kern@us.abb.com | +1 440-585-7642 

Government 
relations Asaf Nagler 

asaf.nagler@us.abb.com | +1 202 638 1256

Sales Jeff Vennetti

jeffrey.vennetti@us.abb.com | +1 440 585 7869

Media Melissa London

  melissa.london@us.abb.com | +1 919 829 4431

Website

http://new.abb.com/control-systems/service 
http://new.abb.com/power-generation

http://new.abb.com/us/about/contact-center

Number of 
employees
400

Operational 
since
2018

Location
23000 Harvard 
Road, Highland 
Hills, OH
44122

Offering
Industrial Automation 
Systems & Services

> $14b invested
since 2010

9 Major 
R&D centers

24,000
ABB employees

~ 60 manufacturing 
or assembly sites
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We reserve the right to make technical 
changes or modify the contents of this doc-
ument without prior notice. With regard to 
purchase orders, the agreed particulars 
shall prevail. ABB Inc. does not accept any 
 responsibility whatsoever for potential er-
rors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations con-
tained therein. Any reproduction, disclosure 
to third parties or utilization of its contents 
– in whole or in parts – is forbidden without 
prior written consent of ABB Inc. 
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