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—
eBusiness Functionalities
 
User Management:
Product information 

Order Management:
Product information
Price & Availability
Order Entry 
Order Tracking 
Invoice Tracking 
Post-Sales Support

Project Quotation Management:
Pricing 
Quoting & Document generation
Custom-Branded Proposal Writing
Product Configuration

GDPR Compliant

Start today
Begin a new relationship with ABB and 
with your customers.

empower is your new gateway  to instant answers, 
time savers, ideas and experts. It’s designed 
to help you deliver better service, improve 
productivity and get answers from any location 
with any digital device.

Simpler, smarter, faster 
Get powerful new capabilities – like managing 
multiple releases per order, custom branding for 
your proposals and key submittal data access – 
without waiting or going through multiple steps.

You’re in charge 
empower is your single tool for everything from 
ABB's Industrial Solutions business. So, from 
research and inquiries to ordering, tracking 
and final reporting, you have complete visibility 
and real-time answers.

You’re in the know  
Proactive notifications, comprehensive reporting 
and a direct line to ABB experts give you an 
information advantage. You’re empowered to 
win more business, boost productivity and 
do more with less.

—
Personalized access anytime, anywhere: 
from your desktop, laptop, tablet 
or smartphone.
Get the power to do more in less time. empower connects you with more 
ABB information and resources than ever before. It’s your one stop for 
day-to-day productivity and important news.
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empower is all about you
Your business and processes are unique and 
so is your empower experience. Customizable 
dashboards, templates, product configurations 
and more save you time, uncover opportunities 
and reduce the chance for for error. You have 
the power to precisely tailor functionality to 
the way you do business.

Get ready for a simpler, smarter, 
faster way into ABB!
empower is a completely new digital 
gateway that helps you get information,
place orders,track shipments, research invoices 
and more. All you need to get started is a 
browser and a question. 

Desktop

Mobile Device

—
Check availability, 
place orders, track 
shipments, get order 
details. Save time 
with tools that 
remember common 
order groupings, 
route approvals, 
inform colleagues and 
create clear, concise, 
meaningful customer 
communications.

Laptop
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—
ABB Inc. 
41 Woodford Avenue
Plainville, CT 06062 

empower.abb.com 


