How to upgrade Secure Connect software

1. Navigate to: C:\Program Files\SecureConnect\Installinfo\6.2.3.1\Uninstall_Secure Connect and run file:
Uninstall Secure Connect Installation.exe
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2. It will quickly go through all the uninstallation steps. Once done, the computer will have to be restarted
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3. After the restart, navigate to: C:\Program Files and manually delete the ‘SecureConnect’ folder to remove all
leftover files
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4. New Secure Connect version can now be installed
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@ Install_SecureConnect_6.3.3.1.exe 13/05/2021 09:18 Application 43,857 KB

5. After the installation, when connecting to a site for the first time, the correct certificate has to be selected.
It’s the one which has ‘ABB Issuing CA 3’ in the ‘Issuer’ field.
The software will remember the selection so this step will not have to be repeated afterwards.

C secure Connect

Select a certificate to authenticate yourself to www126.abb.com

Subject Issuer Expiration Date
ABB Issuing CA 2 07-Jul-2023

Attila Palmai ABB Issuing CA 3 12-Mar-2022
2704ea23-d76f-402c-873a-e8... MS-Organization-Access 18-Jan-2031




