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ARCHITECTURE - ENTERPRISE & LARGE 

Q: In the initial BuildingPro launch, will the license be limited to 10,000 points? 

What about larger buildings? 

 

A: The first launch will feature a centralized architecture with a single Edge 

device—non-enterprise. 

Q: Will a graphics library be included with BuildingPro? 

 

A: Yes. The BuildingPro solution includes a comprehensive graphics library. The 

Design Tool can be downloaded from the Building Edge Editor interface when 

connected to the cloud. It features icons, objects (e.g., filters, pumps, fans, 

sensors), complex assemblies (e.g., fan coils), and detailed views of assets (e.g., 

AHUs, chillers) and spaces.

 

Q: If System Integrators have purchased graphics for use with ASPECT, will they 

be compatible with BuildingPro? 

 

A: ASPECT visualizations cannot be directly imported. However, basic graphic 

objects in formats such as JPG, BMP, SVG, and PNG can be reused. Users will need 

to recreate the views manually, as Aspect Studio graphical pages are not 

compatible. 
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BUILDINGPRO EDGE 

Q: Will the new BuildingPro Edge support BACnet MS/TP compatibility? 

 

A: The current BuildingPro Edge supports only BACnet/IP. BACnet MS/TP will be 

available on the new BuildingPro Edge Medium and Large models, which require an 

RS-485 port. This feature is planned for release in Q4 2025.

 
 

Q: Is ABB BuildingPro Edge compatible with third-party thermostats using 

BACnet to exchange data with external cloud platforms? 

 

A: Yes, if the thermostat communicates using a supported protocol.

 

Q: What is the status of IoT wireless connectivity, such as LoRaWAN and MQTT? 

 

A: BuildingPro Edge supports MQTT as a broker to acquire data from MQTT 

devices. However, because MQTT is a transport protocol, each device may encode 

data differently. A decoder must be developed for each sensor to ensure proper 

communication. This is currently feasible only through R&D. Please contact the 

Global Competency Center to discuss specific needs and potential development.

 

Q: Will users be able to easily add ABB devices such as EV chargers, drives, 

or smart breakers to the system? 

 

A: Yes. Device Templates—predefined configurations for BACnet or Modbus 

devices—can simplify point mapping. System Integrators can also build and 

reuse their own device libraries across projects.
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BUILDINGPRO EDGE  

Q: Will ABB products be pre-integrated into BuildingPro Edge for automatic UI 

data publishing? 

 

A: Yes, this is in progress for ABB meters, which have consistent definitions. A 

single device template will be created for each reference. 

• Programmable devices cannot use templates due to site-specific mappings. 

For example, SCUs require REST API integration to retrieve configurations, 

which are not yet implemented. 

• ELSP devices are under evaluation. If their interfaces are fixed, templates 

can be developed. 

 
Q: What is the maximum number of data points BuildingPro Edge has been tested 

with? 

 

A: Sites are already operating with several thousand data points managed by a 

single BuildingPro Edge. Additional testing will be conducted by ABB prior to the 

Q4 2025 release.

 

BUILDING ANALYZER 

Q: Are there plans to support interoperability with Property Management 

Systems (PMS)? 

 

A: PMS integration is not currently on the roadmap, but ABB recognizes its 

importance for hospitality applications.
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BUILDING ANALYZER 

Q: Can sites be updated without cloud connectivity? Will bug fixes be available 

locally? 

 

A: Currently, all updates are delivered via the cloud. 

 

• Minor updates (security patches and bug fixes) will be available to all 

customers at no cost. 

 

• Major updates (new features) will be included with the BuildingPro Portal 

subscription. 

Offline update delivery is not currently planned, although ABB acknowledges 

the need and is evaluating options. 
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BUILDINGPRO VISION 

Q: Is the visualization in BuildingPro Vision standard or customizable? 

 

A: BuildingPro Vision features a predefined structure but allows customization 

through pre-configured page templates. 

 

System Integrators configure the system using BuildingPro Editor, which 

automatically populates the supervision interface. This approach simplifies 

customer training, reduces support needs, minimizes integration time, and lowers 

overall solution cost. 

 
 

Q: Is the layout of BuildingPro Vision fixed and not modifiable? 

 

A: Correct. The navigation structure is predefined and populated based on 

configurations made in BuildingPro Editor. However, users can import custom 

building layouts, define asset types, spaces, animations, and configure alarms, 

trends, and schedules.

 
 

Q: Can the Building View (Locations) be customized for floor plans and 

control pages? 

 

A: Yes. Locations are automatically generated from the BuildingPro Editor 

configuration. Users can import their own floor plans (in PDF, PNG, or SVG format) 

and overlay space definitions. Animations on these floor plans are fully 

customizable.
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BUILDINGPRO VISION 

Q: Can the layout be changed, such as setting a custom dashboard as the 

default home page? 

 

A: Currently, the home page layout is fixed. However, we welcome suggestions and 

plan to consider this feature for future releases.

 

Q: Will email or text notifications be available for alarms? 

 

A: Yes. Starting with MVP1 (October 2025), BuildingPro Vision will support email 

notifications for alarms. Users will be able to define recipient groups and alert-

triggering rules. The cloud portal will handle email delivery at no additional cost. 

 

CONNECTIVITY – STRATEGY 

Q: Is BuildingPro going to be backward compatible with existing Cylon 

hardware, ensuring seamless communication and functionality? 

 

A: BuildingPro Edge will be able to interface with ABB Cylon BACnet® field devices, 

either in BACnet/IP or BACnet MS/TP. A proper network infrastructure may be 

necessary to ensure connectivity, depending on the specific use cases. 

 

ABB Cylon Unitron devices are not supported at this date. Enterprise architecture 

(2026) is expected to be able to retrieve data from the existing Matrix and Nexus. 

This is planned for 2026, and technical details are not yet known. Project migration 

will also be evaluated for capabilities and workflow. 
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CONNECTIVITY – STRATEGY 

Q: How can KNX field networks be acquired? 

 

A: BuildingPro Edge supports up to 16 KNX/IP Tunneling and 16 KNX/IP Routing. 

For enhanced security, each network supports KNX/IP Secure and KNX Data Secure 

by importing the definition file from ETS (*.knxkeys). 

 
 

Q: How can the Group Addresses of a KNX network be populated? 

 

A: An *.xml file exported from ETS can be imported into BuildingPro Edge for each 

defined KNX network. The Data Type (DPT) must be set correctly. 

 
 

Q: How can BACnet® networks be acquired? 

 

A: BuildingPro Edge supports both BACnet/IP and BACnet MS/TP (RS-485) 

connectivity. One network can be defined per communication port. It complies 

with the B-ASC (BACnet Application Specific Controller) profile but is not BTL 

certified. 

 
 

Q: How can the devices of a BACnet® network be populated? 

 

A: For each BACnet network, it is possible to: 

- Scan the network with filtering based on available Device IDs 

- Import an EDE file 

- Import a JSON file from CXProHD 

 
Q: Does BuildingPro Edge support BACnet® Server? 

A: Yes, BuildingPro Edge supports BACnet Server functionality. It complies with the 

B-BC (BACnet Building Controller) profile but is not BTL certified. It allows 

exposure of all field points (KNX, Modbus, MQTT, LonWorks), schedules, trends, 

and alarms 
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CONNECTIVITY – STRATEGY 

Q: How can KNX field networks be acquired? 

A: BuildingPro Edge supports up to 16 KNX/IP Tunneling and 16 KNX/IP Routing. 

For greater security, each network can support KNX/IP Secure and KNX Data 

Secure by importing the definition file from ETS (*.knxkeys). 

 

Q: How can the Group Addresses of a KNX network be populated? 

A: A *.xml file, exported from ETS, can be imported into the BuildingPro Edge for 

each KNX network defined. The DataType (DPT) must be properly set.

 

ENERGY 

Q: Will there be a local energy metering solution? 

 

A: As part of MVP2, we will provide a metering solution in BuildingPro Vision at no 

extra cost. This will include meter monitoring for electricity, water, gas, calories, 

photovoltaic, and more. It will feature simple meter readings with bar graphs 

across multiple periods, with comparisons to the previous year and forecasted 

consumption. The system will be organized by meter hierarchy and locations. Users 

will also be able to create their own dashboards using a dedicated widget. 

Additionally, users can export data as CSV files or through the API for management 

by third-party tools. 

 

Q: The system will be suitable for multi-site management. Can the energy 

management features be used across multiple sites, such as for 

comparing/combining or presenting total values? 

A: The solution will indeed be suitable for multi-site management. Today, 

BuildingPro Vision can only manage a single site. The energy-related features 

within BuildingPro Vision's metering features are under review and will be subject 

to additional announcements. 
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LICENSE 

Q: Is there a demo license for BuildingPro Edge? 

 

A: BuildingPro Edge hardware is delivered with the BuildingPro Editor tool and 

BuildingPro Vision embedded as a web server. Upon first internet connection, a 

demo license is automatically provisioned. It enables all features, allowing the 

System Integrator to complete a project without purchasing a license. Updates are 

also valid. The limitation is the number of field points that can be simultaneously 

interfaced, up to 10. Beyond this limit, all field communication will stop until the 

threshold is reduced. To increase this threshold, a license for openBOS Capacity 

must be purchased for the required number of points. 

 
 

OFFERING 

Q: Does BuildingPro Edge support DHCP? 

 

A: No, BuildingPro Edge does not support DHCP, as it can be difficult to retrieve 

the IP address when automatically assigned. Default IP addresses are: 

- LAN1: 192.168.1.254 

- LAN2: 192.168.2.254 

To change the IP address, create a small IP network with a computer, a simple 

Ethernet hub, and BuildingPro Edge. Connect to either port or change the IP via the 

web interface. 

 

OTHERS / API 

Q: The system supports cloud-to-cloud REST API integration. Will this 

feature be available upon release later this year, or will it be introduced at 

a later stage? 

A: The REST API will be available at launch. The LSO must provide technical support 

for developers. REST API is oBaaS: openBOS as a service; users can certify their 

own applications and connect to openBOS. The REST API is now available. The 

license will be offered to target customers by the end of June and to everyone by 

the end of October, coinciding with the official release. 
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OTHERS / BTL 

Q: Is there any plan to have a BTL certification? 

A: Yes, we plan to get the different BACnet-related items of the Building Edge BTL 

(BACnet Testing Laboratories) certified. The BTL certification covers a single 

version of our BACnet stack implementation, and any changes will render it invalid. 

Since the process is lengthy and costly, we intend to first improve the BACnet 

stack by adding missing features, then proceed with certification.

 

OTHERS / SECURITY 
Q: What are the security standards that BuildingPro will support? 

A: Building Edge uses an X.509 certificate for authentication. 

- Protocols: AMQP over WSS using TLS 1.2, MQTT over WSS using TLS 1.2. 

- Azure Relay for broadband communication down to the device using WSS over 

TLS 1.2.  

- SignalR over WSS in case a customer connects via UI to the device.  

- BuildingPro Portal: TLS 1.3 for CDN as well as on the REST API.

 

OTHERS / USERS 

Q: How are users managed? Admin, user, guest, etc.? 

A: Users are managed through organizations, and each user is assigned a role. 

Different roles exist across various types of organizations. Permissions (e.g., 

acquiring alarms, changing schedules' timelines, etc.) are granted to all roles. 

Finally, organizations and users can be assigned to building locations to restrict 

their interactions within BuildingPro Vision.
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SALES 

Q: Can you confirm that the following products will be available with the 

first launch?  

1. BuildingPro Edge Medium powered by openBOS and programmed 

through BuildingPro Editor 

2.  BuildingPro Edge Large powered by openBOS and programmed 

through BuildingPro Editor 

3.  BuildingPro Vision 

4. BuildingPro Vision runs directly through BuildingPro Portal (remote 

login, etc.) 

 
A: The November 17, 2025, launch will include:  

1. BuildingPro Edge Medium powered by openBOS and programmed through 

BuildingPro Editor 

2. BuildingPro Vision running on the BuildingPro Edge Medium 

3. BuildingPro Portal, a cloud-based solution enabling worldwide log-in and 

remote connections to all BuildingPro Edge interfaces, such as BuildingPro 

Editor and BuildingPro Vision. 

  

 

Q: Will we have samples to lend to our customers for testing? 

A: There is a small budget for 2025 to provide hardware samples + licenses can be 

delivered for free upon request. 

 

Q: Will we have a demo to show our customers how it works? 

A: We don't have an online accessible demo. This requires a mechanism we haven't 

yet implemented to ensure sales-grade quality, and the repeated reset of the 

project while keeping access enabled (auto-backup/restore of access). However, 

we currently have a solution that runs on a PC, which you can restore using a demo 

project we can provide. This tool is license-free and works with simulated field 

networks, enabling a complete demo of BuildingPro Editor & BuildingPro Vision. 
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SALES/LICENSE  

Q: Is it a one-time purchase license? 

A: The licensing model is based on 1-time payments:  

1. Purchase the BuildingPro Edge hardware (which includes the configuration 

tool and a built-in demo license that allows communication up to 10 points) 

- Mandatory.  

2. Purchase a license for communication capacity, based on points, called 

openBOS Capacity. This license enables all functionalities 

BuildingPro Edge functions as a BACnet® server gateway, converting any 

field bus protocol to BACnet - Mandatory.  

3. Purchase the license to enable BuildingPro Vision - Optional. 

Additionally, customers can purchase an optional yearly subscription. This 

enables cloud connectivity for BuildingPro Vision +, including all future features. 

If not subscribed, the solution will operate fully  

on-premises, with only security updates and bug fixes available. 

 

SALES 

Q: To understand the pricing, is it like SpaceLYnk from Schneider or NETx 

automation? 

A: - SpaceLYnk is a single SKU (LSS100200), purely offline. It allows up to 2000 

points (Modbus, KNX) to be mapped to BACnet. NetX Automation's licenses are 

based on points. The solution is purely offline. BuildingPro licensing is based on 

points and works fully on-premises. An additional optional subscription is available 

to provide further benefits, leveraging the cloud-based ABB BuildingPro Portal. 

This provides a remote, cyber-secure connection to BuildingPro Vision, including all 

new features as they are released. 

Note: Competitive analysis and price comparison are available in the "How to sell" 

folder.
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TRAINING, SUPPORT & DOCUMENTATION 

Q: Have you planned to translate the video and documentation?  

A: The translation of the marketing materials and documentation will be done by 

LSOs. 

 

Q: Will there be a certification test following the course? 

A: Yes. 

 

Q: What about the training pricing strategy (external)? 

A: Training pricing will be decided by each LSO 

 

 

Q: How can BACnet® networks be acquired 

A: BuildingPro Edge supports both BACnet/IP and BACnet MS/TP (RS-485) 

connectivity. 1 network is defined for each communication port. It complies with 

the B-ASC (BACnet Application Specific Controller) profile but is not BTL-certified.

 

Q: How can the devices of a BACnet® network be populated? 

A: For each BACnet® network, it is possible to:  

- Scan the network, with filtering based on Device IDs available 

- Import EDE file 

- Import JSON file from CXProHD 

 

Q: Does the BuildingPro Edge support BACnet Server? 

A: Yes, BuildingPro Edge supports BACnet® server functionality. It follows a B-BC 

(BACnet Building Controller) profile but is not currently BTL certified. This allows us 

to expose all field points (KNX, Modbus, MQTT, LonWorks), schedules, trends, and 

alarms.
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LICENSE 

Q: Is there a demo license for BuildingPro Edge? 

A: BuildingPro Edge hardware includes the BuildingPro Editor and BuildingPro 

Vision as a web server. When first connected online, a demo license activates, 

enabling all features and allowing system builders to complete projects without 

purchasing a license. Updates are supported. The main limit is up to 10 field points, 

beyond which communication stops until points are reduced. To increase this limit, 

a license for openBOS capacity must be purchased to meet project needs. 

 

OFFERING 

Q: Does the BuildingPro Edge support DHCP? 

 

A: No, the BuildingPro Edge does not support DHCP because it can sometimes be 

difficult to retrieve the IP address of a device when it is automatically assigned by a 

DHCP server. Therefore, the default IP addresses are: LAN1: 192.168.1.254; LAN2: 

192.168.2.254. To change the IP addresses of the BuildingPro Edge, it is 

recommended to set up a small IP network with a computer, a basic Ethernet hub, 

and the BuildingPro Edge. Connect to either port of the BuildingPro Edge and 

update its IP through the web interface. 

 

FOR ADDITIONAL QUESTIONS, PLEASE REACH OUT 

US Support:   Brandon Voyles 

   Trevor Nichol 

Global Support:  Jamie Cope  

Maciej Skrzyniarz 

Product Owner:  Franck Jung 

Global Marketing: Julie Petrone 
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