Course description

G619e

Solar inverter care and extended warranties
Internet course

Course type
Internet course

Course Duration
The course duration is approximately 10 minutes.

Course Goal

The goal of this course is to familiarize students with
solar inverter care and extended warranty
alternatives.

Student Profile

This course is intended for ABB DM sales and
service personnel.

Prerequisites

B An Internet connection. The recommended
browser is Microsoft Internet Explorer.
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Course Objectives

Upon completion of this course, students will be able
to:

B |dentify the definition of warranty terminology of
solar inverters warranties

B Explain how to obtain factory drives service 10-
year warranty and solar inverter care

B Understand the significance of solar inverter care
contracts and its difference to extended warranty

B Describe the general service offering for solar
central inverters

Main Topics

B Standard and extended warranties
B 10-year warranty

B Solar inverter care service levels
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