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This document contains general description, as well as instructions for
actions that Learners can perform in MyLearning system.
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1. First steps in MyLearning

ABB MyLearning is global Learning Management System developed for ABB employees & customers utility. The tool
replaced old Training Partner along with similar systems that had been used locally by some of ABB divisions before.

MyLearning helps ABB to deliver a superior LMS experience that enables adoption, speeds compliance and significantly
improves training effectiveness. The platform supports knowledge transferring process, organizing & scheduling live or

F2F training session s and also tracking & verifying Learnera & U AUUAOGA&AAa U0 AAAOGUGU OAAOAUDAG!

of standard LMS functionalities - as a cloud solution, MyLearning offers online & offline access for mobile devices.
Find out more about MyLearning here (Internals only). Check out our mobile app available for Android & iOS devices.
In this document you will find all necessary information that will guide you through MyLearning system . Each chapter
focuses on sections that are available in the system and presents what actions you can take in each of them (e.g. join
Virtual Class or cancel your training). At the end of the document , you can also find a chapter with  support information

as well as links to other support documents

To find more Support Materials, go  here.
1.1. Logging in MyLearning for Internal and External Users

1. Go to https://mylearning.abb.com/ for global version or https://mylearning _-americas.abb.com/ _for America
region.

2.  Click the Sign In button.

If you are connected to the ABB network  or already are logged in myABB account , sign in will happen automatically via
SSO(Single-Sign-0On).

. ?
AAIBID MyLearning  cimaios ERGHE:

Welcome to MyLearning!

For the best experience, please use Microsoft Edge or
Google Chrome browsers

Find links to support materials and help information in the
footer

If you are not connected to the ABB network or do not have ~ myABB account, you will be redirected to the  ABB Log In
page. In order to log in, provide your credentials in the marked fields and click  Login.


https://go.insideplus.abb.com/tools-and-services/training-learning-and-development
https://play.google.com/store/apps/details?id=com.expertus.mobilelms.v45&hl=en
https://apps.apple.com/us/app/expertusone-mobile-4-5/id975820681
https://mylearning.abb.com/
https://mylearning-americas.abb.com/

3.

4.

Login

E-mail address * «—

Forgot your password?

Meed an account? Sign up

In a specific scenerio, during Impersonation

Administrators for troubleshooting purposes

, you might not be able to log in to MyLearning.  This feature is use by
. You will be warned in log in panel by pop -up message.

SIGN IN

Username or E-Mail ©

Password "

Forgot Password?

X

details

i Login Failed! You are currently being impersonated
by your Admin. Kindly contact the Admin for further

OR COMPANY LOGIN

1

If you do not have myABB account, please create one following the steps below.

1

NOTE: You will be able to log in immediately when Administrator will end the

details contact your Admin.

NOTE: If any issues occur when logging in the system, follow the instructions included in

Your Browser section or reach outto Support .

Impersonation . For further

the Configure



1.2.

How to setup myABB account (for External Users)

1. Inthe ABB Log in page, click Sign up.

Login
E-mail address*

Password*

Forgot your password?

Need an account? Sign up —

2. Provide all the necessary in the marked fields and click

Sign up

With one ABB account, you can access all our online services.

Business information

United States of America

Security

Which phene number do you mest clearly remember from

your childhood?

Signup. z Ul e A

50

A

U

0

A

s

b2
(@]

po
—¢

p-d

C«¢

b=
O«
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3. To activate your account, open your mailbox, find the email sent from myABB system and click the activation link

2 NOTE: You must go to MyLearning and Sign In to have your account properly established in the system.

Il AuOA20580# gUa xUGeA a0 A0a0adid Aa A LBOA sUA YV UOUOGU

4. Go backto MyLearning and try to  Sign In. If you are already logged via myABB, you will be logged in right away. If
not dthe system will redirect you to ABB Log in page (from the picture under point no. 1).

1.3. Roles in MyLearning

1. Learner is the main role in MyLearning assigned to every signed in User by default (other roles might need to be
requested via MyServices).

Learners belong to different  Learner Groups basing on account attributes. The Catalog visibility in MyLearning
depends on access settings defined by Administrators for each training. It means that OAOAg a0GUGO & OAAGOD

Catalog view is individual.

2. Instructors in MyLearning are responsible for leading Classrooms (ILT) / Virtual Classes (VILT) and passing their
knowledge to other attendees of training. Instructor type of access has to be requested via MyServices.

Instructor can become a Host or Presenter of specific Class. They are responsible for leading the session.
3. Managers in MyLearning are responsible for verifying & assigning training for their subordinates.

In ABB structures, this role is granted automatically basing on HR feed data. If User would like to manage others

a & O Arsoiments (e.g. ABB customers or partners), Virtual Manager role has to be requested via MyServices.
4. Administrators are responsible for uploading and maintaining available trainings in MyLearning.

As content owners, they are the first instance to contact for Users who are experiencing any issues with specific
training.

1.4. Menu Bar overvi ew

1. Asalearner,you are be able to access all the panels available for you from one page. To reach them , click the name
of the panel located in the Menu Bar or scroll down

A IR .
FagpEp MyLearning 1y LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | & WAAQQ Ry

”?
HELP
English™ () -

A. My Learning QJYou will find here all your Courses you have registered for  in the last 12 months . This panel is
divided into three sections: To Complete , Completed and All. Find out more here.

B. My Dashboard Qjyou will find here following sections: Curriculum /Certification, Bookmarks for Reference,
Learning Statistics, Learning History  and My Certificates . Find out more here.

C. Catalog Q)you will find here all the available training to enroll in. Find out more here.

D. My Profile QJYou will find here all the details of your account, as well as: set your Preferences for MyLearning,
view your Order(s) details, add and edit Your Addresses.  Find out more here.


https://myservices.abb.com/cs_gr
https://myservices.abb.com/cs_gr
https://myservices.abb.com/cs_gr
https://mylearning.abb.com/

2.

From the Menu Bar, by clicking on particular icons, you can choose more option.
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}.“IHE MyLearning MY LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | & SV S H:P
English~ () -
' View the newest Alerts. Find out more here.
View the newest Announcements . Find out more here.
@ Access your latest Wishlisted training. Find out more here.
R Access your latest Bookmarked training/content . Find out more here.
1—- Access Shopping Cart page. Find out more here.
3. InMenu Bar there is also My Profile , with some other function s.
J\ IR IR s
FaEpip Mylearning MY LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | & WA Ry

?
English™ (O

A. Access My Profile (Account) by clicking on the User information.

John Doe

Business Analyst

?
English» (D -”ELP

B. Use Help functionality. Find out more here.

?

HELP

C. Signout.

John Doe

Business Analyst

?

Find out more here.



D. Language dropdown to change your preferred language.

John Doe
Business Analyst

?

o @I
ENGLISH

DEUTSCH
BEE
ESPANOL

1.5.

Help feature

MyLearning offers you a self -guide Help feature that explains almost every basic functionality implemented in the
system. If you are a newbie to MyLearning , we strongly recommend utilizing Help to get familiar with all the features .

The option is available from the

1.

Menu Bar.

Locate the Help icon next to your profile picture in the upper

-right corner of MyLearning page.

“--\IH% MyLearning

MY LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | &

' (VA

‘ - -
Englishv (O

2. Dragtheicontothe blinking, gray hotspots that are located in different
ABB MyLearning v eainG | v 0asB08RD | CaTALOG | MY PROFILE | &0 A AR ‘ -
Welcome to MyLearning!
or the best exp: > use Microsoft Edge or
Google Chrome br¢
ind links to s d help information in the
footer
MY LEARNING S <4———— -
TO-COMPLETE (3) COMPLETED (9) ALL(12)
ol D W R
=& V&l
A LR g
STANDALONE ASSESSMENT ABB MYLEARNING INSTRUCTOR RELATED COURSE
SOUNSTANTOR AN
3.  When the hotspot changes its color , release your mouse button to

,“‘IEE MyLearning

X @ [

Welcome to MyLearning!

For the rience, please use Microsoft Edge or
Google Chrome rs

Find links to s help information in the

footer

MY LEARNINGSS? <4— " 3 s = =

forthe search are shown f the keyword you provide matches with the class ti1e, cace, description, fag o category. Resalts shown here are
nths period. To see the ful st of evollments, go o Learing History

Shows the ciasses you have enrolled
the enrollments/completions for

section s of MyLearning.

drop the Help icon oniit.



4. Information about the section will be displayed in a form of context help pop -up.

"l‘==== MyLearning MY LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | & AAVANR

2
Lo @ 7

earning!

Snapshot featuring your enrolled
classes base use Microsoft Edge or

To-Complete:

SUTERCRERES M ESTTREER LIS 2 (s and help information in the
completed. You can view schedules,

Iaunch content and join meetings

Completed:
Shows the classes that you have
completed. You can view your
completion certificates, rate course
and take surveys

MY TEARNING Y = =8

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the ciass title, code, description, tag of category. Results shown here are
the enrollments/completions for the last 12 months period. To see the full list of enroliments, go to ‘Learning History

5. Inorder to close the pop -up window , click button.

3 NOTE: Hotspots start to display when the Help icon is located  on the level of the desired section .

4 NOTE: You can hide the Help feature from your view by clicking on the button next to it. To unhide it
again, simply use Ctrl+Q key combination.

1.6. Banners section

Banner section presents information that is optimized for you ,basing on the settings applied by Administrator s. The
main purpose of Banners is to promote upcoming or ongoing training, let you know about customized Catalog
available for you or simply share any other type of details connected with administrative activities in MyLearning.

Welcome to MyLearning!

For the best experience, please use Microsoft Edge or
Google Chrome browsers

Find links to support materials and help information in the
footer




AL HR IR
MpD

1. You can click on the Banner itself to follow attached link leading you to more information.  You can also use the
carousel buttonsto view other banners and find out more.

Welcome to MyLearning!

For the best experience, please use Microsoft Edge or
Google Chrome browsers

Find links to support materials and help information in the
footer

5 NOTE: Please be informed that in case that particular Banner leads you to specific MyLearning Course or

Training Plan, you might not be able to view the details until you Signin.

1.7. Announcements

Announcements are the recently created and important information form the Administrators of your trainings or
MyLearning Support. You can view them in the following way:

® Whenever there is a new content in the  Announcements waiting for you, Announcement
icon in the Menu Bar at the top of MyLearning page will be highlighted with a colorful dot

2.  Move your cursor over the desired Announcement to see the full text.

AAIBED MyLearning 1y LEARNING | MY DASHBOARD | CATALOG | MY PROFILE | &

ANNOUNCEMENT
| »

W

Welcome to MyLearning!

For the best experien ase use Microsoft Edge or
Google Chrome b

Find links to support materials and help information in the o]
footer A

5 NOTE: In this view, only 5 recently added Announcements  will be displayed. Ultimately,
pgs OAAGOGU YV 0O0GU

aAAAAOUL «00eA AlGU2 Aula oal

A. When there are more than 5 items to be displayed, a  Show All option will appear.

B. If you are already familiar with the Announcement, you can remove it from your view by clicking the Trash bin
icon.
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3.  Click Show All to display all received Announcements in a separate window. You can remove all of the

Announcements at once by clicking Delete All .

ANNOUNCEMENT

~
wr Dea i

7 ']
wr Flease be informed that beca wman error you have been ensolled to Training Plan GRID AUTOMATION BASIC SALES TR G
™~

wr

<0 1:00am - T:60pm CET on Saturday, Navember 24™ ue

1.8. Outlook configuration for MyLearning Notifications

1. Go to your Outlook Calendar App. If you have not configure

d Outlook to download pictures  automatically ,
notification e -mails will probably look like the one below

Reminder for the training ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS

. ) Reply | % Reply Al | = Forward
@ ABB MyLeaming <PL-Do_Not_Reply@abb.com o p
: :

Dear

This is @ reminder that your Virtual classroom training is scheduled to start. The exact start date and time are given below
Class name: ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS
Session details:

2. Toview pictures in the notifications properl vy, cllick on the marked field like in the example below.

Reminder for the training ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS

IQ ABB Myleaming <PL-Do_Not_Reply@abb.com Li '

®
Dear

This Is a reminder that your Virtual classroom training is scheduled to start. The exact start date and tima are givan below.

Class name: ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS

3. ZGOT 700 D®GT OA AU DAS O DOUT OAa &

Reminder for the training ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS

@ ABB MyLearning <PL-Do_Not_Reply@abb.com> O Reply | € RestyAll | > Forward

(0 Cick hre to downlond picures o help protectyour rivacy, Outook prevented automatic downioad of some pictures i this mese

losd Settings...

| Add Sender to Safe Senders List | —

Add the Domain to Safe Senders List
5]

4. Opened e-mail should be automatically updated with ABB MyLearning logo. Future notifications will also display

the logo properly.

Reminder for the training ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS

€5 Reply %) Reply All — Forward
@ ABB Myleaming <PL-Do_Not Reply@abb.com> ! ’ o
.

1y
A
Dear

This is a reminder that your Virtual classroom training is scheduled to start. The exact start date and time are given below

Class name: ABB MYLEARNING TRAINING - BEST PRACTICES FOR ADMINISTRATORS

Session details:




2. My Learning

My Learning panel groups all the Courses you have registered for
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or completed in the last 12 months . You can reach

this panel by clicking on My Learning in the pinned Menu Bar at the top of Home Page or by scrolling down to it.

AR
AW

MY LEARNING

MyLearning

the enrollments/completions for the fast 12 months period. To see the full list of enroliments, go to ‘Learning History'

TO-COMPLETE (3) COMPLETED (9) ALL(12)
E s
-

LB
P |

HOW TO START LEARNING ABB MYLEARNING INSTRUCTOR RELATED COURSE
EFFECTIVELY REMOTELY? ADMINISTRATOR TRAINING -...
] b | Q = n
® < N ® < N ® < N
" » - > o »

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are

® -
.o @

\

2.1 My Learning Over view

Sections in My Learning

All Classes contained in MyLearning panel are grouped

1.
Classes that have ongoing/scheduled sessions
Classes that are in progress

Expired Compliance Classes that User is required to re

by relevant status :

To-Complete : contains all of your enrolled Classes. That includes:

-register and complete to stay compliant

the enroliments/completions for the last 12 months period. To see the fulllist of enroliments, go to Learning History’

| TO-COMPLETE (3) ICOMPLETED (9) ALL(12)

- 4 p o W
e PR y
; L N [ \ P+
i o g, KD
e
HOW TO START LEARNING ABB MYLEARNING INSTRUCTOR RELATED COURSE
EFFECTIVELY REMOTELY? ADMINISTRATOR TRAINING -...
[ ] m - L] X )
® < N0 ® <N ® <
" > a ® o) »

“-=ML i EARNING | MY DASHBOARD 3 | MY PROFILE | & ' (VA | ?

AP yLearning I : MY PROFILE | & : w
ey

MY LEARNING \ as

Shows the classes you have enrolled for. Results for the search are shown if the keyward you provide matches with the class titie, code, description, tag or category. Results shown here are
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7 NOTE: When your Compliance Class becomes expired, you will receive a notification. If you
would like to register again for the Class, enter Details Page of specific training and click on the

Re-enroll icon .

8 NOTE: When there are more than four Courses in one  section, carousel buttons will appear on
both sides of the screen. Use them it navigate.

2. Completed : displaying overview of all the Courses that you have successfully completed . That includes:

Finished Classes

Classes that are finished but still  have more content attempts to go

A MyLearning  1iyvio SHBOARD | CATALOG | MYPROFILE | & /4 & @ R - 2
. o @D

MY LEARNING X

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enrollments/completions for the last 12 months period. To see the full list of enroliments, go to 'Learning History'

T0-COMPLETE (3) I COMPLETED (9) I ALL(12)

-
ABB LIBRARY PUBLISH ABB MYLEARNING ABB MYLEARNING ABB MYLEARNING
INTERFACE TRAINING ADMINISTRATOR TRAINING -... ADMINISTRATOR TRAINING -... ADMINISTRATOR TRAINING -...
N WEBASED -] °

COMPLETED o

SHOWALL

3.  All: shows the classes you have enrolled for. Displays both Completed and To-Complete Courses in a separate
window. Additionaly , the following status sections might appear:

FILTERS 3% | (@

MY LEARNING

View Canceled Classes

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are the enrollments/completions for the last 12 months period. To see the full ist of

enrollments, go to ‘Learning History'

TO-COMPLETE (3) COMPLETED (9) | ALL (12)

TO-COMPLETE (3) v /
COMPLETED (9) ~ 2 MONTHS v
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A. PENDING all the waitlisted and payment pending  Classes are listed under this section

B. INCOMPLETE all the Classes that have Incomplete status will be listed in this section . This includes a Il the
Classes with Sessions in which you r attendance is marked as No Show, as well Classes with failed
Assessment .

NOTE: Number nextto the tilte of specific section indicates how many trainings it contains.

10 NOTE: If you would like to register again for the  Incomplete or Expired Class, go to the Details Page of
that Class and click on the Re-enroll icon .

1 NOTE: Courses that are visible in My Learning section are from the last 12 month period. Training
records from the time before that are located in My Dashboard > Learning History  section .
Display options

In My Learning section, you can display your Courses in three possible views. In order to switch to different type
of view, click on the relevant Grid, List or Calendar icon.

MY LEARNING y| | Fuers = EI

Shows the classes you have enrolled for. Results for the search are shown If the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enroliments/completions for the last 12 months period. To see the full list of enroliments, go to "Learning History"

TO-COMPLETE (7) COMPLETED (3) ALL (16)

Al

. J- ol i 4
\ = | i LB

MOST COMMON MYLEARNING DO YOUR WORK WELL WITH HOW TO START LEARNING ABB MYLEARNING

ACCIDENTS PASSION EFFECTIVELY REMOTELY? ADMINISTRATOR TRAINING -... B
W vioEo -} B¢ vico -] W vioeo n s WEBBASED ]
® < N ® 4 KW = ® < N ® < N
8 » o » (ox » . »
GRID
L]
L]
. LIST
kel

CALENDER




1. GRID: default setting

MY LEARNING

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are

the enroliments/completions for the last 12 months period. To see the full list of enroliments, go to ‘Learning History'

TO-COMPLETE (7) COMPLETED (3) ALL (16)

|
MOST COMMON MYLEARNING HOW TO START LEARNING ABB MYLEARNING
ACCIDENTS EFFECTIVELY REMOTELY? ADMINISTRATOR TRAINING -...
o ] e = N s WEB3ASED °
® < n ® 4 W B ® < N ® «< A
® e ® e ® e —_
MY LEARNING SEARCH Q FILTERS 3% = &

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are

the enrollments/completions for the last 12 months period. To see the full list of enrollments, go to "Learning History'

TO-COMPLETE (22) COMPLETED (32) ALL (60)

EFFECTIVE COMMUNICATION TECHNIQUES

3

TIPS FOR EFFECTIVE ONLINE COMMUNICTION

1M curmcuum

% CHANGE CLASS @ oy

- COURSE
i N WEB-BASED e

¥ CHANGE CLASS @ cAl

®

o2 SHARE I BOOKMARK = MORE

®

2 SHARE [ BODKMARK +.s MORE

12 NOTE: Listed view is the only possible one for

3. CALENDAR applies only to Classes with Sessions

All section.

MY LEARNING

the enroliments/completions for the last 12 months period. To see the full list of enrollments, go to "Learning History'

TO-COMPLETE (3) COMPLETED (9) ALL (12)

< March, 2023 >

< PREVIOUS AVAIL

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are

Ya

¥ § i ABB MYLEARNING
ADMINISTRATOR TRAINING -...
L2 . i E ® S VIRTUAL CLASS o
i i I ® < N
IN PRO o
MAY 29, 2025 MYLEARNING NAVIGATORCLEARNER MAIN MANUAL

LEARNER
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2.2.  Access Course Details Page from My Learning

1. Course Details Page is a separate page, giving you a full set of details about the Course you are enrolled in. You
are also able to perform actions described below.

A. InMyLerning, a Class under a stand -alone Course is marked with following icon: £ , while the
Course under a Curriculum /Certification Training Plan is marked with one of the following icons:

Q CERTIFICATION | | I\ cuRRICULUM

B. You can access the Course Details Page by: clicking on the title of the Course

TO-COMPLETE (7) COMPLETED (3) ALL (16)

» I OVERDUE NOTIFICATION - CERTlFlCATlDNQ
' )
m@ WEB-BASED
g ‘ \ﬁ\ CANCEL ENROLLMENT o2 SHARE ] BOOKMARK == MORE
|

= THE SECRETS TO PROGRAMING (WEB-BASED)
) A
‘
o EE—® ®
@ CANCEL ENROLLMENT [ TAKE ASSESSMENT [B TAKE SURVEY 2 SHARE [ BOOKMARK = MORE

MOST COMMON MYLEARNING ACCIDENTS

B course
® LAUNCH

@ CANCEL ENROLLMENT % SHARE ] BOOKMARK =+« MORE

W viDEo

TO-COMPLETE (7) COMPLETED (3) ALL (16)

ol

MOST COMMON MYLEARNING, DO YOUR WORK WELL WITH HOW TO START LEARNING HOW TO TRACK YOUR
ACCIDENTS PASSION A EFFECTIVELY REMOTELY? LEARNING PROGRESS?
¢ viDEo =] W viDEo ﬂ B¢ ViDEO mm WEB-BASED m
® o x

<« R & ® < A ® < W =

&
‘-
¢

-

SHOW ALL

1I3NOTE: By entering the Course under a Training Plan, you will open the Training Plan Details Page
instead of Course Details Page.
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Information on the Course Details Page

1 General information of the Course you are enrolled in . This includes: Course description, Course Code,
Duration of the Course, Categories and Tags associated with the Course, Provider and Contact Support  (if
given) .

4] ABB LIBRARY PUBLISH INTERFACE TRAINING

i 3
7
Mandatory course for every employee wish publish documents via ABB Library. It explains impact
ategory
vovided metadata on other systems and end

Attachments None

'UBLISH INTERFACE TRAINING

wishing to publish d

n WEBBASED

3 SHARE W BOOKMARKED

® LAUNCH

1 Enrolled Class Details with your progress. In this section you can see:

ABB LIBRARY PUBLISH INTERFACE TRAINING
Mandatory course for every employee wishing to publish documents via ABB Library. It explains impact of provided metadata on other
systems and end users.

100%

Completed

Class Code
- WEHSED Language English
Duration Not Available
Provider : ABB Library
Enrolled by : Self on Feb 03,2023

Completed By
Score

Contact Support

Self on Feb 07,2023
100

Not Available

: 9CSC002595e-GLB-EN o

‘I COMPLETION CERTIFICATE  EN RE-ENROLL G

3 SHARE_ M BOOKMARKED

A. Details like Class Code, Language , Duration , Provide r etc.

4 NOTE:
training (in Contact Support or Provider field).

B. Completion certificate

Option to Re-enroll once again for a Class
C. Your progress
D. Buttonto launch the Class

E. Type of the Class

In this section you can also find contact information to the person

responsible for the
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15 NOTE: Before you start completing Class the # A U
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16 NOTE: Please be informed that Completion Status Circle shows only the status of content that has
been viewed by User but not necessarily passed . It means that in case of going through attached
Assessment without passing it, the system will display 100% in the Completion Status Circle because
you have displayed all the associated Class content. To make sure that specific training has been
complete d successfully, verify if the relevant training is in the Completed or To Complete section.

17 NOTE: Your progress status can be displayed as Overdue which means that you have missed

completion deadline but still can access and complete training.

Detailed information of the  Class under the enrolled course depend on the delivery type of the training
Classrooms and Virtual Classes , you will find details of the Sessions assigned to the Class

Attachments : None

HOW TO ORGANIZE YOUR WORK? - TIPS FOR WORKING FROM HOME Duration 00 Minutes
How to organize your work? - Tips for working from home Provider - \memal
B COURSE Code: 9CSCO0456-GLE-EN i
Contact Support ©  mylearningteamEabb.com

=4 SHARE

ssions: 2
1.Name How to work remotely - session 1
JOIN
Date Wed, Aug 31, 20 00 PM To 5:30 PM CEST {GMT +02:00) ®
2.Name How to work remotely - session 2
Date Tue, Sep 6, 2022 4:00 PM To 5:30 PM CEST (GMT +02:00) Al

HOW TO ORGANIZE YOUR WORK? - TIPS FOR WORKING FROM HOME '/01;\

How to organize your work? - Tips for working from home N\ {l
Yet to Start

Class Code - BCSC00456-GLE-EN

Language : English

Duration - 03 Hours

Provider - Interna

Enrolled by : Self on Aug 04,2022

Contact Support : myleamingteam@abb.com

¥ CHANGE CLASS @ CANCEL ENROLLMENT g RE-ENROLL «2SHARE [l BODKMARK

Attachments : None

b
QO

. For



ACTIONS YOU CAN TAKE FROM COURSE DETAILBAGE FROM TGCOMPLETE SECTION
a) Share the Course
b) Access Attachments for Course (extra files that are not mandatory to complete the training)
c) Take Pre-Test (obligatory Assessment to complete before the training)
d) Change Class (if there is more than one Class under the Course)
e) Cancel Enroliment
f)  Take Assessment
g) Take Survey
h) Re-enroll to the Class (possible both from the Details Page of training and Catalog)
i) Share the Class
j)  Bookmark your Class
k) Join/Launch the ClassPAu U& U0 A0 @vailaebar Clhssrads )

) Access Attachment s for Class (extra files that are not mandatory to complete the training)

" THE SECRETS TO PROGRAMING
i W couRse -

b
~ THE SECRETS TO PROGRAMING (VIDEO) o
i e fet to Start

II I

ACTIONS YOU CAN TAKE FROM COURSE DETAILS PAGE FROM COMPLETED SECTION
a. Share the Course
b. Access Attachments for the Course (extra files that are not mandatory to complete the training)
c. Ratethe Class
d. View Completion Certificate

e. Take Survey



f.  Re-enroll for the Class (possible both from the Details Page  of training and Catalog)

g. Share the Class

h. Bookmark the Class

i.  Launch the Class again (only for the Content -based Classes, where there are multiple attempts set to access
the Content)

j- Access Attachments for the Class (extra files that are not mandatory to complete the training)

] " THE SECRETS TO PROGRAMING Duration 01 Hour, 50 Minutes
The Secrets To Programing for Beginners. Tags - ADMINISTRATOR_JOBAID
B COURSE Code: 9CSC098776-GLB-EN-V1
Provider : MyLeaming Team

Contact Support : fraining.administrator@email.c
om

Attachments

== Additional Course Material

™ THE SECRETS TO PROGRAMING (VIDEO)
v The Secrets To Programing for Beginners.
Completed
Class Code 9CSC098776v-GLB-EN-V1
. Language English

Duration Not Available
Provider MyLearning Team
Enrolled by Self on Mar 26, 2021
Completed By Self on Mar 26,2021
Score 2

Contact Support training, admmlstratnr@ema\\ com
g
FrRATE “B8 COMPLETION CERTIFICATE 6 TAKE SURVEY %9 RE-ENROLL = sriare | m eookmardd

] d]

Attachments

== Additional Course Material

]

2.3. Search your training using Filters and Search Bar

Find your training using Filters

1. Inorder to find desired Course in My Learning  panel more quickly, use Filters . Select desired options and click on
Apply . You can use this feature for each available section (To -Complete, Completed and All).

SEARCH L | | FITERS 3= &
fi ASSIGNMENT TYPE DELIVERY TYPE ASSIGNED BY PROVIDER
g
O mandatory & classroom O Manager TYPE PROVIDER
Te| O compliance O virtual Class LOCATION
| | B Rrecommended & web-based
TYPE CITY A
@ video

|

CLEAR [GGNE Multiple filters can be selected




2.  You can refine your results by:
Assignment Type dldefines the obligatory nature of the training you are looking for.
Delivery Type didefines the learning method of the Classes.
Assigned By djshows the training asigned to you by your Manager.

Location - allows you to describe the location of the Class precisely. This bar has to be filled with a proper
name of the city in which the Class is taking place . Type in at least 3 following characters  to launch the
search engine and click on the magnifiericon to display all results.

Provider Qjvendor of the training

8 NOTE: You can apply multiple filters when searching for a particular training.

3. Ifyouwantto delete vyour filters, un tick them or click Clear to remove them all at once

SEARCH L | | FITERS 3= &
f ASSIGNMENT TYPE DELIVERY TYPE ASSIGNED BY PROVIDER
lg
O Mandatory O classroom O manager TYEE PROVIDER

rE| B compliance @ virtual Class LOCATION
|| B recommended O web-based

TYPECITY

O video

N\

CLEAR JEN@  Multiple filters can be selected

4. Theresults will be displayed ina Show All window. You can find the applied filters at the top of the listing view.
You can delete particular filter by clicking next to its name or delete all the filters by clicking on Clear All.

MY LEARNING

Shows all the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are the enrollments/completions for the last 6 months period. To see the
full list of enroliments, go to 'Learning History"

TO-COMPLETE (6) COMPLETED (0) ALL (8)

i
A,.V g $:

ABB MYLEARNING TRAINING- BEST PRACTICES FOR ADMINISTRATORS (NEW SCHEDULE)

N Blcos:  Hcr 23,20 @ STARTS AT 100 PM ENDS AT 230 PM CET (GMT 401 )

e T

R M BOOKM, »
Find your training using the Search Bar
Search bar allows you to find desired training by providing specific title, Class code, part of description oratag
(keyword) related to specific Class. It enables you to browse all the available sections: To-Complete, Completed and All.

Follow the steps below to get the best possible results when using the Search Bar.

5. Click on the search bar field and type in at least 3 following characters  (e.g. the name of training you are

searching for or Class code). You can use this functionality for a particular section (e.g. To-Complete ) or for All
Courses.



—
MY LEARNING —> SEARCH Q|| &
Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enroliments/completions for the last 12 months period. To see the full list of enroliments, go to ‘Learning History"
TO-COMPLETE (7) COMPLETED (3) ALL (16)
L oo |
R
MOST COMMON MYLEARNING DO YOUR WORK WELL WITH HOW TO START LEARNING HOW TO TRACK YOUR
ACCIDENTS PASSION EFFECTIVELY REMOTELY? LEARNING PROGRESS?
W ViDEO =] W VIDEO =} ¢ vioEo bia | mE WEB-BASED i\
® < N ® < N B ® < N ® < N B
MY LEARNING —_— | 7 7 | s = | o

enroliments, go to 'Learning History'

TO-COMPLETE (3) COMPLETED (9) ALL(12)

TO-COMPLETE (3) »
STANDALONE ASSESSMENT

i s 1M cuc

v

N

3
HAR

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are the enroliments/completions for the last 12 months period. To see the full list of

View Canceled Classes

® LAUNCH

o2 SiARE 1 BOOKMARK <« MORE

6. Adrop -down with suggested results should be displayed.
results .

ABB .
ABB MYLEARNING ADMINISTRATOR TRAINING - MODULE 2

ABB MYLEARNING ADMINISTRATOR TRAINING - QUIZ

ABB MYLEARNING USER MANAGER

7.  If you want to view the full list of results, simply click the

[

ABB MyLearning Administrator Training - QUIZ

Select one or continue typing to narrow down the

maghnifier icon

8. From the results list view ,you can peek at the details of displayed training items.

MY LEARNING

see the full list of enroliment ‘Learning History'

TO-COMPLETE (1) COMPLETED (1) ALL (2)

98 ML ot T 2 X Cern

TO-COMPLETE (1) ~

Shows the classes you have entolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag of category. Results shown here are the enroliments/completions for the fast 12

-

View Canceled Classes




9.  Click Show All to switch to the full view of search results.

MY LEARNING SEARCH 3

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enrollments/completions for the last 12 months period. To see the full list of enroliments, go to ‘Learning History"

| e i—_\

MOST COMMON MYLEARNING DO YOUR WORK WELL WITH HOW TO START LEARNING HOW TO TRACK YOUR

TO-COMPLETE (7) COMPLETED (3) ALL (16)

ACCIDENTS PASSION EFFECTIVELY REMOTELY? LEARNING PROGRESS? B
B¢ ViDEO =] W« ViDEO =] W viDED m S m
® < n ® < | B ® < N0 moE
p— S o e
(=) » ) > @) » ‘\@ »

—’ SHOW ALL

19 NOTE: The search bar is also available in the Catalog.

2.4. Export your list of Classes

1. Goto My Learning > All section and click on the Export button in the upper -right corner . From this page , you can
also export the list of Classes from the  To-Complete and Completed section s.

ot the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are the envollments/completions for the last 12 moaths period.

ming History'

TO-COMPLETE (22) COMPLETED (32) ALL (60)

TO-COMPLETE (22) » b B
L ~ e EFFECTIVE COMMUNICATION TECHNIQUES
R \ =

i\\;*:» = '\'\ ' ® cnca EvRoLLIEN o T oo m

2.  Select desired format for the exported file ~ (PDFor CSV). Please note that it might take some time for the system
to process the download request.

@ Export As

= =]

2.5. Start and Complete a Class

Launch a Web Based/Video Class

1. Tolaunch a content -based Class, go to My Learning panel and select the desired Class. You can star t your training
in the following ways:

A. Navigate to My Learning panel on the Home Page. You can launch your training by clicking the Launch icon
below the Course details.



MY LEARNING X o] =

Shows the classes you have enrolled for. Results for the search are shown If the keyword you provide matches with the class title, code, description, tag or category. Resuts shown here are
the envollments/completions for the fast 12 months period. To see the full it of enrallments, go to ‘Learning History'

TO-COMPLETE (7) COMPLETED (3) ALL (16)

MOST COMMON MYLEARNING HOW TO START LEARNING HOW TO TRACK YOUR
ACCIDENTS EFFECTIVELY REMOTELY? LEARNING PROGRESS?
W ViDEC a8 -] n n
® & |k ® < N -
(os) o o \i’u’xl\ o

B. Gotothe My Learning > All section. Click Launch next to the training you want to start .

MY LEARNING 2

st fo he search aee shown o you provise matches weh the ciass i, code. descrprion, taq o category Resils shown b stscompietions for the st 12 moths perod. To see th full st of

TO-COMPLETE (3) COMPLETED (5) ALL(12)

TO.COMPLETE (3) ~
STANDALONE ASSESSMENT

-

C. Open the Course Details Page. Scroll down to the Enrolled Classes Details and

TIPS FOR EFFECTIVE ONLINE COMMUNICTION Duration 45 Minutes
Leam how to communicate in an effective way while working remotely
i Provider Intemal
| B course Code: 0CSCO0024-GLE-EN
Gontact Support myleaminteamabb.com
*§ SHARE
Attachments None
TIPS FOR EFFECTIVE ONLINE COMMUNICTION {ng}
Leam howto communicate in an effective way while working remately N
Vetto Start
Class Code + 9CSCO00R4-GLEEN
4 Language + Englisn
i WEB-BASED Duration ot Available
Provider Interna
Enrolled by Seff on Aug 08,2022
Contact Support myleamingieamfabb com
CFCHANGECLASS @ CANCEL ENROLLMENT £\ REENROLL «2SHARE P BOOKMARK

click on Launch button.

D. Directly form Catalog section. Please remember that you need to enroll yourself for the training first. Click on

the Enroll icon, then a pop -up window will be displayed on the screen. Select

CATALOG ALL (11931) @ WISHLIST (0) (& CATEGORIES (181) ‘% TAG CLOUD (14354) ™ RECOMMENDATIONS (11)

Shows all the latest and relevant Courses/Certifications/Curriculums that you can enroll for. Results for the search are shown if the keyword you provide matches with the title, code,
description, tag or category assoclated with the training

11931 results found. There are more resuits matching your search/filte criteria to which you have aiready enrolled and you may find those in UNIVERSAL SEARCH

Enghs

x| cearn

|5 Z441E - PAMA - INTERNAL CONTROLS -
PRICING 2023 - EN

S POWERING PRODUCTION CONTINUITY IN

\ FOOD AND BEVERAGE

Launch Content option.



ENROLLMENT CONFIRMATION

You have been enrolled successfully in the Course l

VIEW COURSE DETAILS J§ LAUNCH CONTENT

E. To start a Class under a Training Plan, o pen the Curriculum /Certification  Details Page. Find the Class you
want to start and click  on relevant Launch button.

Course Details

POWERING PRODUCTION CONTINUITY IN FOOD AND BEVERAGE Duration 30 Minutes

- ELECTRIFICATION Academy Powering Production Continuity in Food and Beverage Geﬁe.a\ Category SUSINESS ARER

information Course Description This module will focus on how ABB can helpi

Electrification
B Course Code: Tags F&B, SCDI, SCDI_FOB_L2
Provider EL Academy
8 SHARE
Contact Support
Attachments : None
Enrolled Class Details
POWERING PRODUCTION CONTINUITY IN FOOD AND BEVERAGE e
- ELECTRIFICATION Academy Powering Production Continuity in Food and Beverage General information Yetto Start
Course Description This module will focus on how ABB can help improve preduction centinuity in F&B facilities by eliminating downtim etiostar
Class Code
s WEE BASED Language : English
Duration + 30 Minutes
Provider * EL Academy
Enrolled by : Self on Mar 27,2023
Contact Support
® CANCEL ENROLLMENT B TAKE SURVEY £ RE-ENROLL «2SHARE [ BOOKMARK
Attachments : None

20 NOTE: You can also access a Training Plan Details Page from My Dashboard > Curriculum/Certification.

Content Player (c omplete a Web-based/Video Class)

Your training materials will be displayed in a separate window called the Content Player . It displays all kinds of e -
learning materials such as videos or interactive content formats. It also collects all of the Surveys and Assessments
attached to specific Class . Learn how to complete a content -based Class below.

2l NOTE: Content Player will be also available for Instructor ~ -Led Classes, if there is any Survey or

Assessment attached.

2. Inorder to start the the Class , click Launch or a play button, as described in the previous section.

3. A Content Player window will pop -up with . For Video Classes, learning will start to play automatically.

MAY 29, 2025 MYLEARNING NAVIGATORCLEARNER MAIN MANUAL LEARNER
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The whole player consists of 2 main parts:

A queue bar at the top of Content Player, grouping together all the associated content pieces to be displayed for
specific Class .

The currently played content under associated items list.

FUNDAMENTALS OF ACCOUNT MANAGEMENT (WATCH) AR 2 X

. MYLEARNING NEW Ul VIDEQ ,A ACCOUNTING FUNDAMENTALS ’ MYLEARNING NEW Ul EVALUATION
Version: 1 . Anemprs Left: 1

n ® ®

The list of attached content objects is formed as a chain of contiguous rectangles . Each content tile enables you to
view the content name in the system , recognize the content type by associated icon and find out which object is
currently displayed in the player. Although the feature is the same for all types of mentioned content, there might be
some differences between the available tools. Below you can peek at the example of video content player view that is
equipped with additional dedicated control slider bar (rest of tools is the same for all content types).

FUNDAMENTALS OF ACCOUNT MANAGEMENT (WATCH) AR X

. MYLEARNING NEW Ul VIDEO %> ACCOUNTING FUNDAMENTALS 5 MYLEARNING NEW UI EVALUATIO 1 1
Version: 1 D

Atempts Left:1

- o =
Qx\} () (w)
i, b n O =2/

ARB

A. Control slider bar Jjspecific for Video or Audio Content. It allows you to play & pause the  Content , adjust
volume, move to desired moment or enter full screen mode.

B. Individual content progress tracker Qldisplays your current progress in this specific content object. After
entering the content again, system should move you directly to the place that you left it previous time.

C. Bookmark Content - enables you to save the Content with other bookmarked items to come back to it later.

D. Collapse /Expand header - enables you to hide or show the queue bar that lists all the associated content to
be displayed for specific Class at the top of ~ Content Player window .

E. Bookmark Class - enables you to save the Class with other bookmarked items to come back to it later
Make full screen - change the view of the displayed Content  Player to a full screen.

G. Close - exit the Content Player without saving your progress.
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Done (jexit the Content Player and save your progress.

4. Once you finish the trining content,  click Done to save the progress and exit the Content Player  window. If you
7 U Gimahage to finis h your training in one sitting, t  he progress will be captured and the next time you launch the
same content, you can resume from where you lef t.

— 3
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NOTE: Some of the attached content might redirect you to the external browser windows. Please do not
close MyLearning tab in your browser or leave the new browser window without selecting Done because it
will make MyLearning unable to collect your completion sta  tus data .

NOTE: Some content types (AICC / SCORM / xAPI) the exact progress percentage is not captured.
In such cases the percentage will be displayed as 3 | RCifiet available.

ABE MYLEARNING ADMINISTRATOR TRAINING - MODULE 2 A
ABB MyLearning Administrator Training - Module 2 Course Creatio -
In Progress
(lass Code - GC5C0072282-GLE-EN-V1
Language : English
Duration : 15 Minutes
Provider : MyLearning Team
Enrolled by :Self on Jul 20, 2022
Contact Support : Mot Available
® CANCEL ENROLLMEMT £ RE-EMROLL =g SHARE [ BOOKMARK

25
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NOTE: Never leave content without clicking Done button (e.g. by closing the window). MyLearning
might be unable to track your progress in such case.

NOTE: If you encounter any problems when completing a Content  -based Class, please refer to chapter
with troubleshooting  actions before reaching out to support.



AL HR IR
MpD

5.  After you finish the traning (progress tracker will show 100%), you can find it in the

Completed section in My
Learning panel.

MY LEARNING

SEARCH Q FILTERS 3% | = &8

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enroliments/completions for the last 12 months period. To see the full list of enroliments, go to ‘Learning History"

To-cOMPLETE (3) [ COMPLETED (9) | ALL (12)
) g ad Ty N g }
= J—J =2

ABB LIBRARY PUBLISH ABB MYLEARNING ABB MYLEARNING ABB MYLEARNING
INTERFACE TRAINING ADMINISTRATOR TRAINING -... ADMINISTRATOR TRAINING -... ADMINISTRATOR TRAINING -...
mm WEB-BASED =] s WEB-BASED o mm WEB-BASED o mm WEB-BASED o
ma < < [ TR«
gm  COMPLETED ON COMPLETED ON COMPLETED ON
COMPLETED @) res 07,2028 COMPLETED

JAN 09,2023 COMPLETED

COMPLETED ON =
JAN 09, 2023 COMPLETED

JAN 09, 2023

SHOW ALL

27 NOTE: Ifthe Classis under a Curriculum/Certification , you can also view it from My Dashboard panel.

Join Virtual Class

6. Tolaunch an Instructor led, remote trainig, go to My Learning

panel to select the desired Virtual Class. You can
join the Class in the following ways:

A. Navigate to My Learning panel on the Home Page. Click Join icon on the Class title once the start time

approaches.
“ l

INSTRUCTOR RELATED COURSE

TO-COMPLETE (3) COMPLETED (9) ALL (12)

-

STANDALONE ASSESSMENT ABB MYLEARNING
ADMINISTRATOR TRAINING -...

mm WEB-BASED i\ mm WEB-BASED o 1, )
p
{

AL CLASS
® B .:: A ® & N x -: ]

-

UPCOMING
SESSION

MAR 13, 2023

IN PROGRESS

2 NOTE: You can also perform this action in the Calendar view, where only Classes with Sessions are
displayed.



B. Inthe All page, click on Join button next to the training you want to start.

INSTRUCTOR RELATED COURSE l

-_ Momcun B uwn (0 57T AT 575 AN ENDE AT 1115 A CET (GMT 410

C. Inthe Details Page, click on Join button next to the Session details once the session time approaches.

SWITCH TO TREE VIEW

1 MODULE(S) < _ * INSTRUCTOR RELATED COURSE

MODULE 1 _ Instructor related course test Vet to Start

1. INSTRUCTOR RELATED COURSE TEST

Required | Yet To Start &M VIRTUAL CLASS

9 STANDALONE ASSESSMENT Class Code : Insriructor_test_04.02.23
Required | Yet To Start Language < English
Duration 02 Hours
Provider : Internal
Enrolled by : Admin
Enrolled on Feb 04, 2023
Contact Support : Not Available

£ CHANGE CLASS

Session: 1
1.Name test
Date Mar 13, 2023 9:15 am - 11:15 am CET (GMT +01:00) _— ® JOIN
Instructor
Attachments : None

v
(@]
Cx
=]
Cx¢
C

Cx
O«
&

7.  Your meeting will openin a new window. Make sure that your browser ¥ U0alGec A ad Ul U Ul

2 NOTE: The completion status will be marked by the ~ Administrator/Instructor/Manager after the Class
is finished.

30 NOTE: If you encounter any issues joining the  Session, please reach out to the Training Administrator

responsible for the training. You can find the contact information in the description of the training, in
Contact Support or Provider fields located on the training Details Page.

Complete Surve y/ Pre-Test /| Assessment

You are able to access Survey and/or Assessment attached to a particular Class in the following ways:

A. Once you have completed a Content based Class, select relevant Content object in the Content Player
Window queue bar . You can find attached Surveys/ Pre-Test/ Assessment inthe Header queue bar, above
the displayed video or e-learning (the Header must be expanded ).

MYLEARNING NEW Ul VIDEO ,‘,“ ACCOUNTING FUNDAMENTALS ASSESSMENT » MYLEARNING NEW Ul SURVEY

Version: 1 Attempts Left: 1

0 : _
u| @ O
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B. Gotothe Details Page of the Course or Curriculum /Certification . Click on Take Pre-Test, Take Assessment

or Take Survey, depending on the action you want to take

PROJECT MANAGEMENT INTRODUCTION
In this course, you learn the basics of project management

Class Code : 9CSCO3456-GLB-EN
Language : English

W VIRTUAL CLASS Duration : 02 Hours, 30 Minutes
Provider * Internal
Enrolled by :Self on Aug 16,2022
Contact Support © mylearningteam@abb.com

TAKE PRETEST | @ CANCEL ENROLLMENT I-" TAKE ASSESSMENTI I; TAKE SURVEY | £ RE-ENROLL

TIPS FOR EFFECTIVE COMMUNICATION

Yet to Start
In this Training Plan, you can learn how to communicate effectively with your colleagues both in real-
world as well as online.

[N\ CURRICULUM CODE:9TP045678-GLB-EN-V1 VERSION NUMBER:1
MODULES : 1| COURSES: REQUIRED -2 | OPTIONAL -0

TAKE P! ST| @ CANCEL ENROLLMENT If“ TA{EASSESS'JIE\I_II TAKE SURVEY I ’: SHARE M| BOOKMARK

31 NOTE: You can access this view from My Dashboard > Curriculum/Certification.

C. Navigate to My Learning panel on the Home
Page. Under desired training you can see relevant
icon to view the :

PROJECT MANAGEMENT
A- Pre-Test INTRODUCTION
B - Assessment S VIRTUAL CLASS o
C - Survey A »
< H
You can take both actions in the listed view, by N >

clicking Take Assessment , Take Pre-Test, or

D. You are also able to access attached Surveys or/and Assessments  from My Learning > All section by clicking on Take

Pre-Test (A), Take Assessment (B) or Take Survey (C) next to relevant Class on the listing

PROJECT MANAGEMENT INTRODUCTION

UPCOMING SESSION
Blcovrse  EHmar0s 2023 @ STARTS AT 11:00 AM ENDS AT 1:30 PM CET (GMT +01:00) MAR 08, 2023

—0 B C
181 TAKE PRE TEST| @ canceL mmwzrr «2 SHARE B BOOKMARK -+ MORE

S VIRTUAL CLASS
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%2 NOTE: Pre-Testis a type of Assessment. Itis taken before the start of the training to evaluate your

knowledge prior going through the training material and measure the effectiveness of provided material.

Just like with Content based Classes, the Survey and Assessment attached to training  will be displayed in the
Content Player. However, the training material  will be replaced with questions of different types: Comments ,
Drop -downs , Multiple Choice , Rating , True/False , Yes/No

Surveys/Asses sment can consist of few question groups .In the Navigat ion panel located on the left , you will see

which section you are currently in and how many are left.  In case of Surveys, not all of the questions have to be
mandatory so it will be possible to skip some.

" MYLEARNING MEW Ul ASSESSMENT 7 MYLEARMING NEW LI SURVEY

" )

TP

In order to access the next page of the Survey/Assessment , continue with Next. You can always can go bac k, by
clicking Previous button .

< PREVIOUS

After you complete the Assessment , click on Submit . Remember to always leave the Content Player with  Done
button.

< PREVIOUS e SUBMIT
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33 NOTE: Remember that in case of Assessments and Surveys, it is necessary to Submit your
answers after completing the whole  questionnaire.

34 NOTE: Taking the Assessment is mandatory to complete the training. Taking Survey is
optional to give Administrator some feedback about training content.

35

NOTE: Surveys and Assessments will be displayed in a Content Player for all kinds of Classes.

2.6. Change Class under a Course

MyLearning lets you to change the Class that you wish to attend to another one from under the same Course (in case of
not suiting time , language, delivery method etc.). This action is possible only if there are other Classes available for
you under the same Course. To do that, please follow the steps below:

1. You can access the functionality in the following ways:

A. Gotothe Details Page of the Course . Click on Change Class.

THE SECRETS TO PROGRAMING @)
The Secrets To Programing for Beginners.
Yet to Start
Class Code - 9CSC098776e-GLB-EN-V1
x | Language : English
Duration 01 Hour, 50 Minutes
Provider : MyLearning Team
Enrolled by : Self on Feb 01,2023

Contact Support

S 7% CHANGE CLASS | @ CANCEL ENROLLMENT [ TAKE ASSESSMENT [l TAKE SURVEY & REENROLL w2 SHARE (5 BODKMARK
® LAUNCH

B. You are also able to perform this action from All section in My Learning panel by clicking on Change Class.

MY LEARNING 3 =) &

TO-COMPLETE (10) COMPLETED (3) ALL(13)

TO-COMPLETE ~

FUNDAMENTALS OF ACCOUNT MANAGEMENT (WATCH

2
e = =
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2. You will be redirected to the Details Page. Be aware that when selecting a new Class , language filter will be
automatically added . To see Classes available in all languages remove the filter by clicking on the cross icon next
to it. You can also use Filters to narrow your search results

List of Classes (2) (SELECT YOUR PREFERRED CLASS AND CLICK ON'ENROLL)

English X {8 Clear All

ORGANIZE YOUR WORK - TIPS AND TRICKS o o’

This is a Course for new employees about work organization

N WEB-BASED £ SUOMALAINEN w2 SHARE

ORGANIZE YOUR WORK - TIPS AND TRICKS @ ’

This is a Course for new emplyees about work organization.

& ENGLISH % Starts On: Thu, Mar 17, 2022 7:15 AM-11:45 AM  CET (GMT +01:00) =5 SHARE SEATS LEFT: 14

™ ENROLL

3.  Select desired Class by clicking on the radio button next to it and proceed with clicking on  Enroll.

List of Classes (3) (SELECT YOUR PREFERRED CLASS AND CLICK ON 'ENROLL)

FILTERS ==

ORGANIZE YOUR WORK - TIPS AND TRICKS [e) 7

This is a Course for new employees about work organization

s WEB-BASED € SUOMALAINEN «3 SHARE

ORGANIZE YOUR WORK - TIPS AND TRICKS \ 0 4

This is a Course for new emplyees about work rganization.

N —

2 VIRTUAL CLASS 5 ZYK |8 Starts On: Wed, Mar 13, 2024 10:00 AM-11:15 AM CET (GMT +01:00) «% SHARE SEATS LEFT: 16,

ORGANIZE YOUR WORK - TIPS AND TRICKS e} 4

This is a Course for new emplyees about work organization,

M VIRTUAL CLASS © ENGLISH # Starts On: Thu, Mar 17,2022 7:15 AM-11:45 AM CET (GMT +01:00) =3 SHARE SEATS LEFT: 14

4.  After you enroll in the new Class , you will be able to launch/join it. Additionally, information about the Class you
are enrolled in will be updated in My Learning .

2.7. Change Class under a Curriculum /Certification

1. Tochange Class under a Training Plan ( Curriculum or Certification), follow one of the paths below:

A. Gotothe Details Page by clicking on a Course under a Training Planin My Learning or go to
Curriculum/Certification section My Dashboard panel. Click on Change Class.

1 MODULE(S) ¢ l TIPS FOR EFFECTIVE ONLINE COMMUNICTION (on )
b/
1

earn how to communicate in an effectiv

MODULE 1 - W Mo g oty Yet o Start

UNICATION TECHNIQUES

Start
2. TIPS FOR EFFECTIVE ONLINE COMMUNICTION 9CSC00024-GLB-EN
Required | Yet To Start
English

N\

Attachments None

mylearningteam@abb.com

® LAUNCH
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2.  You will be redirected to the Details Page of the Training Plan . Be aware that when selecting a new Class , language
filter will be automatically added . To see Classes available in all languages remove the filter by clicking on the
cross icon next to it. You can also use Filters to narrow your search results

1 MODULE(S) <

MODULE 1 -

SWITCH TO TREE VIEW

2. TIPS FOR EFFECTIVE ONLINE COMMUNICTION

Learn how to communicate in an effective way while working remotely

1. EFFECTIVE COMMUNICATION TECHNIQUES CODE : 9CSC00024-GLB-EN
Required | Yet To Start CONTACT SUPPORT : - mylearninteam@abb.com

2. TIPS FOR EFFECTIVE ONLINE COMMUNICTION Endlish X Clear Al FILTERS =5
i . ngiis| ear r = "
Required | Yet To Start List of Classes: 0 =19

3. Choose your desired Class by clicking on the radio button nexttoit and proceed with Enroll Selected Classes in
the Number of Classes Selected pop -up.

1 MODULE(S) l

2. TIPS FOR EFFECTIVE ONLINE COMMUNICTION

Learn how to communicate in an effective way while working remotely

MODULE 1
1. EFFECTIVE COMMUNICATION TECHNIQUES CODE : 9CSC00024-GLB-EN
Required | Yet To Start CONTACT SUPPORT :  mylearninteam@abb.com

2. TIPS FOR EFFECTIVE ONLINE COMMUNICTION | jst of Classes: | e

! . FILTERS =
Required | Yet To Start \
TIPS FOR EFFECTIVE ONLINE COMMUNICTION SELECT CLASS

ws WEB-BASED & POLSKI 4

4.  After switching the Classes, you will be able to launch /join it right away . Additionally, information about the Class
you are enrolled in will be updated in My Learning  and My Dashboard .

2.8. Cancel your enrollment in a Class

1. To cancel your enroliment in a Class, follow one of the paths below:

A. Navigate to My Learning panel on Home Page. Move your cursor over the desired training and click on the
Cancel Enrollment icon.

MY LEARNING £ | [roms =] = e

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class title, code, description, tag or category. Results shown here are
the enroliments/completicas for the last 12 months period. To see the full list of enrol

TO-COMPLETE (9) COMPLETED (5) ALL (20)

el
hﬁ, 9

STANDALONE ASSESSMENT MOST COMMON MYLEARNING DO YOUR WORK WELL WITH HOW TO START LEARNING
n ACCIDENTS PASSION EFFECTIVELY REMOTELY? n
e - S} | Ve =} L A
H ® < A B ® < A
o P» " » o »
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B. Gotothe Details Page by clicking on the desired Course title in My Learning panel. Click on Cancel
Enrollment .

Enrolled C
TIPS FOR EFFECTIVE ONLINE COMMUNICTION .
Learn how to communicate in an effective way while working remotely
Yet to Start
Class Code : 9CSCO0024-GLB-EN
Language : English
um WEB-BASED Duration  Not Available

Provider * Internal
Enrolled by : Self on Aug 08, 2022
Contact Support . mylearningteam@abb.com
~ = -]

CHANGE CLASS N RE-ENROLL «$ SHARE il BOOKMARK

» LAUNCH

C. Enter My Learning > All section, navigate to the relevant Class and click  on Cancel Enrolment .

TIPS FOR EFFECTIVE ONLINE COMMUNICTION

NOTE: In case you would like to cancel enrollment for a particular Class under a Training Plan, you are
able to perform such action in the ways described in point (a) and (c).

2. Ifyou are sure you want to cancel the enrollment, select  Yes In the following pop -up.

Do you want to cancel the enroliment?

Tips for effective online communiction

o 3

3.  System will ask you to provide a reason for cancellaton. 26 Alg U8 Aud UUAOI AOAA& Uskléct ¥

Others and provide short explanation . Click Cancel Class to proceed.

CANCEL CLASS

@ Enrolled by mistake %) Others
@ Will enroll later

PLEASE FILL IN THE REASON FOR
@ Enrolled to another similar class CANCELLATION

ﬂ CANCEL CLASS
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4. Once the cancellation is complete d, a confirmational pop -up will be displayed. Click Done to finish the process.

CANCEL CLASS

Your enroliment has been canceled

—

NOTE: In some specific scenarios, the support help might be necessary to complete this process.
Contact your training Administrator or MyLearning Support Team via MyServices portal.

5. To access your cancelled Classes, go to My Learning > All section and click on View Canceled Classes .

MY LEARNING

Shows the classes you have enrolled for. Results for the search are shown if the keyword you provide matches with the class titie, code, description, tag of category. Results shown here are the enroliments/completions for the last 12 months period. To see thadhll st of enroliments, go
10 'Learning History’

TO-COMPLETE (23) COMPLETED (32) ALL (61)

TO-COMPLETE (23) ~ I v

| Eﬁ EFFECTIVE COMMUNICATION TECHNIQUES
Sy W ) T "
; \‘ﬁ [ C ouncecuass @ o SHARE R BOOKMARK

NOTE: You are not able to cancel trainings that are Compliance  or Mandatory for you, have In
Progress status or any paid training. Please contact your training Administrator or MyLearning

Support via MyServices.

4 NOTE: In order to cancel the priced Class orders from  Pending# Y7 O0OGU&AAAAAUAcE A
required. Please contact the training Administrator or reach MyLearning Support via MyServices.

PENDING (1) ~ MONTHS
PROJECT MANAGEMENT INTRODUCTION

Bcovise PAYMENT PENDING

4 NOTE: In case of Web -based and Video/Audio Classes, please bear in mind that cancelling the event
(icsAOT UAY p 6AUU gUaA T AGOGY AA 0aleA OGUaAUL AU TAGT
the cancellation, you need to cancel the training in the system. This way, MyLearning will sent an
update to your calendar and the event.ics scheduled before wil | be removed automatically.


https://myservices.abb.com/cs_gr
https://myservices.abb.com/cs_gr
https://myservices.abb.com/cs_gr
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2.9. Cancel your Training Plan enrollme nt

1. You can cancel your Training Plan from the Details Page of specific training . You can access the
Curriculum /Certification Details Page in the following ways:

A. Navigate to My Learning panel on Home Page . Move your cursor over a Class thatis a part of specific
Learning Plan/Certification  that you want to cancel. Click on Cancel Enrollment .

TO-COMPLETE (10) COMPLETED (5) ALL (21)

EFFECTIVE COMMUNICATION PSG TEAM UC-13 ENROLL FOR TRAINING OVERDUE NOTIFICATION -
TECHNIQUES WITH MANAGER APPROVAL (... CERTIFICATION
m W< vineo =} W vioeo n NS WEB-BASED o
4] ® «< H ® « N ® < H
—~ > P ) )
® e ® @ ® e

SHOW ALL

B. Goto My Dashboard > Curriculum /Certification . Click on the title of specific Training Plan that you want to

cancel.

MY DASHBOARD

b Eb
4 0 8 29

ITEMS NEED ATTENTION CURRICULUM / MY CERTIFICATES LEARNING HISTORY
CERTIFICATION

CERTIFICATION(13) CURRICULUM(16)

EXPIRED(4) A

TO-COMPLETE(S) A

‘ti iﬁ’

O ABB LINKEDIN - TRAINING PLAN: 1 I © HOW TO ENROLL IN TRAINING PLANS l

[ [
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2. The Details Page of the Curriculum/Certification  will open. In order to cancel the enrollment in whole Training Plan,
click Cancel Enroliment .

3 g Language English
> TIPS FOR EFFECTIVE COMMUNICATION

n th

SWITCH TO TREE VIEW

1 MODULE(S) S tg EFFECTIVE COMMUNICATION TECHNIQUES ™
MODULE 1 - Al \ ’ e g Yet to Start

1. EFFECTIVE COMMUNICATION TECHNIQUES
Required | Yet To Start

INLINE COMMUNICTION

3. If you are sure you want to cancel the enroliment, select  Yes In the following pop -up.

CANCEL ENROLLMENT N

Do you want to cancel the enrollment?

Tips for effective communication

NO IS

4.  System will ask you to provide a reason for cancellaton. 28 Alg U6 Aud UUAOI AOAAaUskldct i Ule A

Others and provide short explanation . Click Cancel Enrollment to proceed .

CANCEL ENROLLMENT

@ Enrolled by mistake *) Others

@ Will enroll later PLEASE FILL IN THE REASON

@ Enrolled to another similar class FOR CANCELLATION

L e @l CANCEL ENROLLMENT

5.  Once the cancellation is complete d, a confirmational pop -up will be displayed. Close it with  x-mark button

CANCEL ENROLLMENT

Your enrollment has been canceled
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42 NOTE: You are not able to cancel trainings that are  Compliance or Mandatory for you, have In Progress

status or any paid training. Please contact your training Administrator or MyLearning Support via
MyServices .

4 NOTE: In order to cancel the priced training from Pending tab, Administrator assistance is required. Please

contact the training Administrator or reach out to MyLearning Support via MyServices .

6. You can access your canceled Training Plan via My Dashboard > Curriculum /Certification or Learning History
section .

CERTIFICATION(13) CURRICULUM(16)

Canceled Certification

TO-COMPLETE(S) A

LEARNING HISTORY

COURSE | CERTIFICATION CURRICULUM L = AR

- POWERPOINT - FULL TRAINING FROM BEGINNER TO ADVANCED
e 4 L CURRICULLM | CANCELED



https://myservices.abb.com/cs_gr
https://myservices.abb.com/cs_gr
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3. My Dashboard

My Dashboard i Al OG UAU&aGa AGdG AudO $ OAAGOAeca 043 CHAIDNG 45 ADWORG ORd  INDG/
actions in trainings. Available carousel view offers 6 different sections:

Iltems need Attention  Q]list s important actions required from your side

Curriculum /Certification  Jjallows you to manage enrolled Training Plans.

Bookmarks for reference  Qjcollects all of your bookmarked Content and training together.
Learning Statistics  djgives an overview of your performance in the system.

Learning History djgroups all the historical training (along with training older than 12 months).

My Certificates  dlists all of your received certificates.

MY DASHBOARD

S EHm B

<

—
S

ITEMS NEED ATTENTION CURRICULUM / MY CERTIFICATES BOOKMARKS FOR
CERTIFICATION

REFERENCE

e
LEARNING HISTORY LEARNING STATISTICS

3.1. ltems Need Attention

ltems Need Attention list s important actions required from your side to be taken on specific item in the system.

Enroll

1. Inthe Enroll, section you are able to :
View trainings that have expired and they need to be re-enrolled to stay certified
Access to the training that has expired
See information regarding expired Content attached to a Class under Compliance/Mandatory Course

View Compliance/Mandatory training that has been assigned to you

See information regarding your  missed your training  Session

See information about your failed Assessment in a Class

Find priced Manager Approved training  that is sponsored by Self



2. Click on the Enroll button to register or re -register for the desired training.

ITEMS NEED ATTENTION

ENROLL (4) | LAUNCH (0) REMINDER (9) TAKE ASSESSMENT (0) TAKE SURVEY (0) PENDING REQUESTS (0)

.

O RECERTIFICATION CERTIFICATION [NV TEST]
o ance At 0 s bee ed select a e
B UC-02-UAT CHECK COMPLIANCE ENROLLMENT
Launch

3. Inthe Launch section, you can find :
Classes for which the completion date is approaching .

Classes for which a new Content version Is available.

4. Click on the Launch buttonto view the content associated with  specific Class on the list and complete it.

ITEMS NEED ATTENTION

ENROLL (4) | LAUNCH (0) | REMINDER (9) TAKE ASSESSMENT (0) TAKE SURVEY (0) PENDING REQUESTS (0)

Reminder

5. Inthe Reminder section, you can find:
Classes cancelled by Instructor/Manager/Administrator
List of recently cancelled enrollment s.
List of Waitlisted/Payment  Pending training.

Reminder to attend a training

6. Click on More button to see more details about the Class  on the training D etails Page.

ITEMS NEED ATTENTION
ENROLL (4) LAUNCH (o)l REMINDER (9) ITAKE ASSESSMENT (0) TAKE SURVEY (0) PENDING REQUESTS (0)
| E—

&% HOW TO SCHEDULE SESSIONS IN MYLEARNING? m

&AW PLACEHOLDER CLASS
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Take Assessment

7. Inthe Take Assessment section, you can find the list of all Classes where there is an Assessment pending to
complete a Course .

8. Click onthe Take Assessment option and launch the assessment contentinthe  Content Player.

ITEMS NEED ATTENTION

ENROLL (4) LAUNCH (0) REMINDER (9) | TAKE ASSESSMENT (0) | TAKE SURVEY (0) PENDING REQUESTS (0)

Take Survey
9. Inthe Take Survey section, you can find the list of all Classes with a Survey that is pending your feedback
submission.

10. Click on the Take Survey button to launch the Survey content.

Pending Requests

11. Inthe Pending Request section you can find list of requests that were sent out to the Manager for approval. You
can either Cancel the Request (a) or Send Reminder for the Manager (b).






































































































































































































































































