
 
                   
PGC 3100 Series Analyzer                                             SERVICE NOTE 
Model 3100 Series Obsolescence Notice  
Reference No: MB-0708-01 

 Description: Model 3100 Series Limited Parts Availability 
 

ABB installed base data indicates ABB PGC 3100 Series Process Gas Chromatograph(s)  
are currently utilized in your process. Please contact us if you no longer have this  
analyzer installed or for general questions regarding this service note. 

 

ABB PGC 3100 Process Gas Chromatographs have been  
declared obsolete by the factory. Some parts for this series  
are no longer being manufactured. To ensure continued  
reliable operation of this analyzer, a spare parts audit is  
highly recommended.  

To schedule your ABB Service on-site audit, please  
complete the information below and return via email or fax.   
The site audit will allow ABB to evaluate your existing parts  
inventory and to suggest replacement and upgrade options.   

 
 

Please complete the following information
 
Company Information 
 
 

  
Maintenance Personnel 
 

COMPANY NAME  NAME 

SITE NAME  JOB TITLE 

SITE LOCATION 
 

 TELEPHONE NUMBER 
 

ADDRESS  E-MAIL 

CITY                                                   STATE                  ZIP   

 

 

Ordering Information 

To schedule an On-site Parts Audit, contact ABB Customer Service  

Telephone: 1-800 HELP 365, Option 3 for analytics, then Option 1 for service 
Fax: Send this completed form to: 713 821-3523 
E-mail: Send this completed form to NAservice_info@us.abb.com 

If these analyzers are not installed at this site, please complete the form; place a check mark in the box and fax. 
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