• Network of Collaborative
Operations Centers offer
regional access to global
knowledge base
• Local 24x7 world-class
customer service with real
time access to global
expertise.
• Peace of mind with Hitachi
Energy’s service agreement

Better Together

Grid Edge Solutions
Service
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Grid Edge Solutions Service
Uniquely qualified to fulfill your needs.

Grid Edge Solutions Service is your strategic partner for a changing world. We work with
our customers to identify the most effective course of action for your requirements with a
suite of service products that address problems before they grow, ensuring constant care of
your assets and helping you hit key performance targets. Our service agreements are
tailored to your needs and offer total protection for your investment.
Grid Edge Solutions Service has access to more than 40 engineering and service centers
strategically located around the globe with regional Collaborative Operations Centers
(COCs) to support the local service centers around the clock. Our team of power system
and battery experts and analysts can help you address today’s toughest power challenges
and prepare you to meet the challenges of the future.

Americas

EMEA

Asia Pacific

Genova,
Italy
Raleigh,
USA

Melbourne,
Australia

Collaborative Operations Centers (COCs)

Engineering & Service Centers
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Grid Edge Solutions Service

A simple three-stage approach to service to
help optimize and maintain your systems.

1

2

3

Plan

Build

Operate & Maintain

If you have an existing system and this
will be a first engagement with us, this is
a necessary step to begin the process.
We recommend carrying out an asset
inventory, a performance assessment
of the system, and/or a cybersecurity
assessment to understand the status of
your current installation. A detailed report
is then produced and provided to you
along with a set of recommended actions
for improving performance of your system
operation health and/or its cybersecurity.
This process helps you to continually
improve security throughout the lifecycle
of your system and to understand the
health of your assets.

We provide recommended actions
for you to implement based on the
performance assessment of the system,
and/or a cybersecurity assessment.
Upon agreement, Hitachi Energy can
assist you in implementing
the recommendations.

By appointing Hitachi Energy as your
service and performance partner, you
benefit from our domain expertise across
the globe. Our recommended approach
is to engage with us through Service
Level Agreements (SLAs). This will
guarantee our services to you at short
response times.

The measures implemented will enable
your system to be up to date, and more
secure.. Furthermore, it is optimized
according to your requirements and
needs.

We will assess system performance
and carry out scheduled maintenance.
We will also keep you informed about
products and components that are no
longer in production or supported,
and for any potential cybersecurity
infringements. This long-term approach
ensures sustained, trouble-free systems
and cybersecurity vigilance.
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Four service modules
Delivering an effective course
of action for your requirements.

Plan

Assess +
Advise

Project
Operate &
Maintain

Upgrade +
Replace

Maintain +
Sustain
SLAs or
Transaction

Train +
Develop

Build

What if you could leave all the worrying about software, hardware, compatibility and
security to someone else, and just focus on your business? You can, with Hitachi
Energy’s long-term service agreements and digital services.
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Inspection & Diagnostics

Asset Investment
Planning

1

Engineering Studies

Advisory

Assessments

Assess + Advise
As grid experts, we offer insight on existing assets, advise on best practices, and assess investment
plans to improve the outlook of returns.

Understanding grid assets can be complex; we want
you to decide with confidence. Grid Edge Solutions
leverages a range of techniques (physical inspections to
field remote assessments) to generate insights, offer targeted
recommendations, and advise on the best path forward. We
leverage our long history in energy management & optimization
as well as technology excellence to deliver engineering studies,
asset investment planning, and much more.
We have developed a range of lifecycle management, consulting
and integration services that enable our customers to achieve
the maximum return on investment in their battery energy
storage projects, from the initial design concept and throughout
a long service life. We provide a complete solution, from
consulting services and analyzing the business and technical
case, to project execution.
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Rapid Response

Spare Parts

Maintenance

2

Extended Warranty

Performance
Monitoring

Cybersecurity and Patch
Management

Maintain + Sustain
We help you to sustainably run your operations by ensuring the reliability of the electrical grid and its elements. Our aim is to
maximize the lifetime value of your investments
We have developed and continue to develop maintenance offerings for assets and systems to drive sustainable performance, from
corrective, preventive and predictive to reliability-centered maintenance. Leveraging cutting-edge tools and models, we accompany
customers into the future of service, allowing them to realize and leverage the impact of continued service advancements.
Our recommended approach to Maintain and Sustain is through service agreements. They consist of service levels we commit to as
well as a set of value adding modules.

• Rapid Response: We guarantee fast and flexible response to
system faults to maximize your equipment uptime and ensure
quick fault resolution. Responses may be by phone or through
our remote support systems but also
with unscheduled site support. For the different responses,
we will guarantee response times based on location.
• Spare Parts: We offer spare parts for Grid Edge Solutions
products and systems. We will provide a customized
recommendation for spare parts based on our knowledge and
inputs from your installed base and available local spares in
your stock to achieve the overall availability and to overcome
unexpected failures.
• Performance Monitoring: Our e-mesh™ Monitor solution is
a cloud-based remote monitoring system for your BESS and
distributed energy resources. This low-CAPEX solution

provides additional insight into your assets with respect
to efficiencies and overall system performance. Advanced
reporting capabilities will pinpoint issues and our remote
expert will also have quick data access to assist in fault
finding and identify areas of improvement.
• Cybersecurity and Patch Management
• Extended Warranty: We offer extended warranties for the
key components of our systems, e.g., battery modules and
enclosures.
• Maintenance: We offer scheduled and unscheduled site
support for preventive and corrective system maintenance.
This includes physical inspections, testing of equipment,
and analysis of overall system behavior including log analysis.
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Upgrade + Replace
An essential part of asset lifecycle management is to decide when to upgrade, replace, or retire/recycle with equivalent or
improved assets. We empower customers in making this decision.

Revitalize operational benchmarks
with confidence
Making the decision when to revitalize an asset or systems can
be complex. Utilizing our vast experience and analytic
capabilities, GES simplifies the decision-making to upgrade,
retrofit or replace a system or product by evaluating all options
and presenting the best path forward to meet your specific
requirements. When coupled with our unparalleled project
experience, a winning combination of success is formed.
We develop our solutions and products to provide operational
benefits. Digital solutions to upgrade your current capabilities in
diagnosing and optimizing your current and future assets will
be key in the future.

Upgraded assets and new products can help you create
additional value and generate new revenue streams, which is
important to stay competitive in the market. We will help you
determine the right time to upgrade and retrofit your systems as
well as when to replace and recycle products to enable a
sustainable business environment.
We also provide advice and solutions around recycling of
components such as batteries. Achieving a sustainable, lowcarbon footprint is a key goal for most businesses going
forward and we are partnering will global recycling companies
to provide you the best recycling options.

Migration

Extensions

Replacements

Updates

Retrofits

Recycling
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Certification / Compliance
training

Lifecycle training

Product training

Safety training

4
Train + Develop
To define the most effective training package and to ensure the most efficient knowledge transfer, we will consider the following
elements in the preparation of the training and development plan:
• Your learning objective
• Participants initial knowledge
• Your network and product specificity
• Participants’ availability and number
• Your equipment availability
We will then prepare a training and development plan with
suitable teaching solutions to meet your goals. Based on your
feedback, we will then organize and schedule the training plan
accordingly.
With our proven training and development concepts and
professional trainers, participants will become fully familiar with
the setup, operation and maintenance of the equipment and will
be able to derive the most benefits from system functions and
capabilities.
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Grid Edge Solutions Service

Your strategic partner for a changing world.
Our SLAs and service modules deliver an effective course of action for our customers’
requirements. They provide ongoing technical and functional support to help you meet the
majority of your requirements. We also offer tailor-made service agreements and products
that can be designed and dedicated to your specific requirements. Simply select the
services that meet your needs, and contact us to discuss them further.

Maintenance
Reduce downtime and maximize the performance of
your equipment through remote and field services.

Advanced services
Designed to support your decision making process,
so you make choices that maximize availability and
reduce the risks associated with operating and
maintaining your systems.

Training
We offer training courses to develop your in-house
capabilities. Achieve greater levels of self-reliance and
maintenance with a package that improves your own
team’s capability.

Spare parts & configuration
Guaranteed fast and flexible service response to
maximize your equipment availability.

Firmware configuration & monitoring
We provide the latest software and firmware upgrade
recommendations so that you can preserve the
availability, cybersecurity and functional
interoperability of your systems.

Disturbance monitoring
We will monitor your operations in real time and
support operators in taking corrective action in the
event of any disturbance or fault.

Engineering & consulting
Our decades of experience building and maintaining
utility networks ensures we’re always ready to help
customers take advantage of our accumulated skills.

End-of-life services
Lifecycle management service to provide effective
maintenance, migration and obsolescence planning.

Cyber security
We establish the necessary levels of cybersecurity
while preserving the availability and functional
interoperability of your systems.

Asset inventory
We assess, assist and provide expert diagnoses and
lifecycle assessment with our asset inventory.

Patch management
Keep your system updated and protected with
validated updates and verified third-party files.
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