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ServicePro 4.0 - Web Based

Course type and methods
This is a web-based, self-guided course with practical exercises and a final
knowledge check assessment.

Student Profile

This course is designed for Site Engineers responsible for managing work
orders, configuring system hierarchies, tracking maintenance activities,
managing spare parts, and generating customer service reports in pulp and
paper mills and other industrial facilities.

Prerequisites
Basic understanding of maintenance workflows in industrial environments.

Course objectives

In this training, you will:

e Learn the basic settings and configuration options available in
ServicePro

e Understand how to initiate, track, and close work orders efficiently

e Use the time overview features to monitor and record service activities

e Manage spare parts requests and availability through ServicePro

e Use ServicePro's reporting tools to gain visibility into service
performance

Learn the skills necessary to
manage work orders, track
maintenance activities, and
maintain detailed service records.

ServicePro 4.0 helps Site
Engineers address common
challenges in service delivery:
coordinating service visits,
managing spare parts, and
maintaining clear communication
across teams.

Course Topics

This course is structured around the following modules:

° Getting Started with ServicePro 4.0 - Accessing the
system through the My Pulp and Paper platform
and navigating its features

° System Configuration Basics - Understanding role-
based access and system configuration setup

° Managing Work Orders - Creating, tracking, and
closing different types of work orders

° CSR - Customer Service Report - Generating
customer service reports

° Time Overview - Recording and monitoring service
activities and labor tracking

° Parts Management - Managing spare parts
requests and availability

° Reporting - Using ServicePro's reporting tools to
analyze maintenance performance and gain
operational visibility

Duration
Self-driven, web-based. One hour effort.
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