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User is using IE and is not able to click Sign In button
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Adjust Internet Explorer settings

1. Goto settings icon and choose About Internet Explorer option to ensure that your browser is up-to-date
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ABB University

WELCOME

Welcome to ABB Myl earning.

Print

Internet

Zoom (125%)

sty - Explorer1
Add site to Start menu
View downloads Ctrl+)

WYersion: 11.0.9600.18617
Update Versions: 11.0.40 (KB4012204)
Manage add-ons Product ID: 00150-20000-00003-AA459

Aol Lok '@' Install new versions automatically
Go to pinned sites

Compatibility View settings 2 2013 Microseft Corporation. All rights reserved.

Report website problems

’ Internet options

I About Internet Explorer |

2. Then go to settings icon and choose Compatibility View settings.
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Print r
File 4
Zoom (125%) 4
Safety r

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

V¥ Go to pinned sites
Compatibility View settings

Report website problems
Internet options
About Internet Explorer

3. Untick the checkbox Display intranet sites in Compatibility View.
oy Ve ey B

Q Change Compatibility View Settings

Add this website:

Add

Websites you've added to Compatibility View:

Remove

[ Display intranet sites in Compatibility View |
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

4. If the "abb.com" appears on the Websites you've added to Compability View listing, please remove it from there.
5. Then click Close to save the changes.

6. Closelnternet Explorer browser and open it again. Go to https://mylearning.abb.com/ - now you should be able to

Sign In without any troubles.
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How to add MyLearning to the trusted sites in Internet Explorer

1. Goto the settings iconin your IE browser and choose Internet options.

Print

File

Zoom (100%)
Safety

Go to pinned

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Compatibility View settings

Report website problems

Internet options

sites

About Internet Explorer

2. Go to Security tab, select

February 11, 2019

v

Trusted sites

. Sites

ABB_LMS_JOBAID_LOGGING_ISSUE_&_CONFIGURE_BROWSER STUDENT



Internet Options = = = M

| Genera | Security | rivacyl Content | Connectionsl Programs | Advanced‘

Select a zone to view or change security settings,

@ & v/ |0

Internet Local intranet| JgEEsElEE  Restricted sites

Trusted sites
_\/ This zone contains websites that you

trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Allowed levels for this zone: All

Medium

- Prompts before downloading potentially unsafe
1 content

- Unsigned ActiveX controls will not be downloaded
["|Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level
E Reset all zones to default level
[ OK ] [ Cancel Apply

—

3. Fill marked field like in the picture below and click Add.

Trusted sites

T

=

in this zone will use the zone's security settings.

Add this website to the zone:

J You can add and remove websites from this zone. All websites

https://*.lync.com
https://*.microsoftonline.com
https://*.outlook.com

httns:/{*.sharenaint.com

https://mylearning.abb.com [ Add J
Websites:
http://fixomatic.abb.com Remove

Require server verification (https:) for all sites in this zone

https://mylearning.abb.com has been added to the trusted sites.
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How to add MyLearning to the trusted sites in Google Chrome

1. Gotothe Menuiconin your Chrome browser.

https://mylearning.abb.com w|

§lE)|
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HOME  CATALOG

ABB University

WELCOME

Welcome to ABB MyLearning.

2. Pick the Settings option, scroll to the bottom and click Advanced to display more settings options.

= Settings
Ctrl+T Customize fonts y
New tab Ctrl
New window Ctrl+N Page zoom 100% v
New incognito window  Ctrl+Shift+N
Search engine
History 4
Search engine used in the address bar Google -
Downloads Ctrl+)
Manage search engines »
Bookmarks >
- = Default browser
Zoom - 100% + -
Google Chrome is your default browser
Print... Ctrl+P
Cast... On startup
Find... Ctrl+F @  Openthe New Tab page
More tools 4
Q  Continue where you left off
¥ Edit Cut Copy Paste O Openaspecific page or set of pages
Settings \
HEIp ’
Exit Ctrl+Shift+Q

3. Click Open proxy settings (available in the System section)
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Accessibility

Add accessibility features
Open Chrome Web Store

System

Continue running background apps when Google Chrome is closed

Use hardware acceleration when available

Open proxy settings

Reset

Reset

Restore settings to their original defaults

4.

From the next pop-up window, go to the the Security tab > Trusted Sites icon and click Sites.

anwErvr s
Q‘l Internet Properties

P X

| Genera” Security ‘i’nvac.y | Content | Connections | Frograms | Advanced|

Select a zone to wem security settings.
@ & | /O

Internet Local intranet

Trusted sites

]
S
Trusted sites

/ This zone contains websites that you

trust not to damage your computer or
your files.

You have websites in this zone.

Restricted sites

Security level for this zone
Allowed levels for this zone: All
Medium

- Prompts before downloading potentially unsafe [l

| content

- Unsigned ActiveX controls will not be downloaded

["|Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default le

®

Reset all zones to default lev

@
Fat

===

5. Enter the URL of your Trusted Site and click Add.



& Trusted sites

-

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

v

Add this website to the zone:

https://mylearning.abb.com/

Websites:

Remove

Require server verification (https:) for all sites in this zone

6. Click Close and then OK.

ranuas

”

&2 Trusted sites

e

PARES

&% Internet Properties

‘You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

https://mylearning.abb.com/

Websites:

Remove

Require server verification (https:) for all sites in this zone

‘ Genera\l Security ‘Pr\vacy | Content | Connections | Pragrams | Advan:edl
Select a zone to view or change security settings.
Internet Local intranet ~ Trusted sites Restricted sites

Trusted sites
This zone contains websites that you
trust not to damage your computer or
your files.
You have websites in this zone.
Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

(=

[1Enable Protected Mode (requires restarting Internat Explorer)

Reset all zones to default level

Defaul

Apply

OK Cancel

—

MyLearning has been added to Chrome’s Trusted Sites successfully.



AL HR IR
MpD

User does not see Classes in Catalog even though the access settings
are correct

1. Goto settings icon and choose Internet options.

- -
B Print 4
File 3
Zoom (100%) »
Safety 4

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems
Internet options

About Internet Explorer

2. In General section press Delete... button.

Security Privacy Content Connections Programs —Advanced

Home page
l/) To create home page tabs, type each address on its own line.
.
> https:/fwww.google.com/advanced_search

Use current Use default Use new tab

Startup

Start with tabs from the last session

Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temparary files, history, cookies, saved passwor
form information.

[JDelete browsing history on exit
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3. Check fields as per screen below and then click Delete.

[JiPreserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[nistory
List of websites you have visited.

[[] pownload History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

[]passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[[]Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

1 NOTE: Deleting temporary files will result in wiping out your website preferences also.

4. Click OK to exit the window.

General  Security Privacy Content Connections Programs  Advanced

Home page
@ To create home page tabs, type each address onits own line.
https:/fwww.google.com/advanced_search

| Use current | ‘ Use default || Use new tab

Startup

Start with tabs from the last session
Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

E Delete... i| Settings |

l Languages H Fonts || Accessibility ‘

| OK %J | Cancel | | Apply |

2 NOTE: Removing the cache & cookies files from your browser is highly recommended before reporting any issues
in the system to the Support Team. If you do not provide information that you have done that already, you
will be asked to perform this action anyway.

3 NOTE: You can also define the Delete browsing history on exit setting to avoid your browser storing MyLearning
data. Please remember to turn off the Preserve Favorites website data if you have MyLearning added to

your favorites website.
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Adjust your Flash Player settings

In case of some particular problems with displaying different elements in the system (e.g. Content), checking the Flash
Player settings is the second most important action, right after adding MyLearning to the Trusted Sites in your
browser.

In case of Google Chrome, the issue might be caused by the disabled Flash Player plugin. In order to turn it back on,
please follow the steps below:

1. Gotothe Menuiconin your Chrome browser.

https://mylearning.abb.com + |

J=

"“l'l' MyLearning ENGLSH w  USDS w SIGNIN - W

HOME CATALOG

ABB University

WELCOME

Welcome to ABB MyLearning.

2. Pick the Settings option, scroll to the bottom and click Advanced to display more settings options.

Settings

New tab +T Customize fonts v

MNew window Ctrl+N Page zoom 100% b

New incognito window Ctrl+Shift+N

Search engine

History 3
Search engine used in the address bar Google -
Downloads Ctrl+)
Manage search engines v

Bookmarks 4

-- Default browser

Zoom - 100% + a

Google Chrame is your default brawser
Print... Cirl+P

Cast... Onstartup
Find... Ctrl+F @  Openthe New Tab page

More tools >
Q  Continue where you left off

¥ Edit Cut Copy Paste o

Help >

Open a specific page or set of pages

Exit Ctrl+St

3. Gotothe Content Settings available in the Privacy and security section.



Send a "Do Not Track” request with your browsing traffic

Use a web service to help resolve spelling errors

Smarter spell-checking by sending what you type in the browser to Google

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data

Clear history, cookies, cache, and more

Passwords and forms

Autofill settings
Enable Autofill to fill out forms in a single click

Manage passwords

Offer to save your web passwords

4. Pick Flash from the next screen.

& Content settings

Cookies
&

Allow sites to save and read cookie data

° Location
Ask before accessing

Camera
- .
Ask before accessing
1 Microphone
\T/
Ask before accessing
a Notifications
- Ask before sending
JavaScript
<>
Allowed

* Flash

Ask first
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5. Inthe following screen, click Add (accessible from the Allow section) and provide the https://mylearning.abb.com/
address in the pop-up window. Then click Add button.

€& Flash
Ask first (recommended) [&]
Block ADD

No sites added

Allow

Add a site

Site
https://mylearning.abb.com/

6. You have now successfully enabled the Flash plugin for MyLearning site.

In case of Internet Explorer, the issue might be caused by the disabled ActiveX control. In order enable it, please follow
the steps below:

1. Goto the settings icon in your IE browser and choose Internet options.

Print 4
File »
Zoom (100%) 4
Safety 4

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems |
Internet options

About Internet Explorer



https://mylearning.abb.com/

2.

Internet Options

Go to Security tab and click the Custom level button.

| Genera” Security ||Privacy| Content | Connections | Programs | Advanced‘

Select a zone to view or change security settings.

@ & v O

Internet Local intranet ~ Trusted sites Restricted sites

Internet

L Sites
This zone is for Internet websites,
except those listed in trusted and

restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
. - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

[ oK ] ’ Cancel Apply

In the following pop-up, scroll down until you see the ActiveX controls and plug-ins section. Enable the Automatic

3.
prompting for ActiveX controls by ticking the relevant radio button.
Security Settings - Internet Zone, Su—_—"——— ﬂ
Settings

L1} ActiveX controls and plug-ins -

@ Allow ActiveX Filtering
() Disable
(@) Enable
¢, Allow previously unused ActiveX controls to run without pron
(@) Disable
() Enable
@ Allow Scriptlets
(@) Disable
() Enable
() Prompt
@ Automatic prompting for ActiveX controls
(C) Disable
@) Enable
#| Binary and script behaviors
C:l Administrator approved
(7) Disable -
< | 1n | »

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium-high (default) v] [ Reset... ]
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4. Then scroll down to the Download signed Active controls, Run ActiveX controls and plugins and Script ActiveX
controls marked safe for scripting and mark them as Enabled or Prompt.

=

Security Settings - Internet Zone, —_— S — M

Settings

@ Only allow approved domains to use ActiveX without prom
f:_\J Disable
(@) Enable
@ Run ActiveX controls and plug-ins
f:_:l Administrator approved
f:_:l Disable
(@) Enable
f:_:l Prompt
# Run antimalware software on ActiveX controls
(©) Disable /
(@) Enable
@ Script ActiveX controls marked safe for scripting™
() Disable
(@) Enable
() Prompt
&% Downloads
|&% File download v
< | 1 | »

*Takes effect after you restart your computer

Reset custom settings

Resetto: | medium-high (default) VI ’ Reset... ]
[ 0K l [ Cancel ]
T —

5. Now MyLearning system should be working properly on your computer.

MyIS
PL-MyLearningappsupport@abb.com. here, here
here
Changes notes
2019-02-11 Additional NOTE added to User does not see Classes in Catalog even though the access settings are

correct section; NOTES numbered; Changes notes section included


https://abb.service-now.com/MyIS/
mailto:PL-MyLearningappsupport@abb.com
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A5370&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A5371&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6092&LanguageCode=en&DocumentPartId=&Action=Launch
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