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Lifecycle phase change of TYRAK LCI Converters

This document announces the transition of LV AC drive TYRAK LCI YRTK to the obsolete phase of ABB’s
product life cycle.

1. LIFE CYCLE PHASE CHANGE

On January 1st, 2013 LV DC drive TYRAK LCI product will enter obsolete phase.

2. SUPPORT AVAILABILITY
During the obsolete phase ABB cannot guarantee availability of product support within reasonable cost or
technically. Services are available as follows:

- Spare part service continues as long as the components are available

- Off-site repair services (refurbished parts and electronics repairs)

- Off-site technical support, on-site services and training are very limited and depending on availability of
trained staff

- Recommended replacement with an active product. For any details please use contact data mentioned in
section 3.

3. CONTACTS
For further information, please use one of the email addresses below depending on the kind of the request:

Spare parts and repairs (DEAPR): Product.Support.DC.Drives@de.abb.com.

Replacement solutions (CHIND) mv.drives.supportline@ch.abb.com

On-Site services, technical support and training (SESEV): drivessupport@se.abb.com
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