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Harmony/Infi 90/Symphony Plus Users Group Meeting

Tuesday, 10 Sept.

8:30 am Breakfast

9:00 am Introductions and welcome: Rick Dolezal & Kent Morrisey

10:00 am Symphony Plus update: Dalton Pigg 

11:00 am Symphony Plus demo: Wayne Stefancin 

12:00 pm Lunch

My Control System: Steve Burt

1:00 pm System and Process Optimization via ServicePort: Jennifer Love

2:00 pm Wrap-up

System 800xA Users Group Meeting

Wednesday, 11 Sept., 8:00 am – 2:00 pm

8:30 am Breakfast

9:00 am Introductions and welcome: Rick Dolezal & Kent Morrisey

10:00 am System 800xA overview and update: Roy Tanner & Steve Walker

11:00 am Tips and tricks on 800xA: Roy Tanner & Steve Walker

12:00 am Alarm Management in System 800xA: Roy Tanner & Steve Walker

1:00 pm Lunch 

System and Process Optimization via ServicePort: Jennifer Love

2:00 pm My Control System: Steve Burt 

Location

Crowne Plaza Baton Rouge

4728 Constitution Avenue

Baton Rouge, LA 70808

Tel: 225 925 2244

Baton Rouge Users Group
Choose the user group meeting appropriate for your system(s) or interest, and join us for 

information and training on the issues impacting industrial controls system and automation 

equipment users. Please register by September 1, seating is limited.

Harmony/Infi 90/Symphony Plus Users 

Group

Receive an update on the development 

roadmap for the Symphony line of products, 

plus a demo of the latest version.

System 800xA Users Group

Topics include the latest release, 5.1 Feature 

Pack 4, tips on integrating documents, 

simplifying structure and aspect menus 

and implementing a world class alarm 

management system.

To book a sleeping room, please contact the 

hotel directly.
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MOD 300 Users Group

We’ll discuss remaining competitive and 

positioning production operations for growth 

using evolution options to prepare your 

system for new technology and new levels of 

control and connectivity. 

QCS Users Group

Technology improvements to QCS, Network 

Platform, sensors, and services for pulp and 

paper.

How to register for the conference:

Visit www.abb.com/events

1. Select Customer events

2. Use the menu filter options to display: 

 − Country: USA

 − Industry: Process Automation

 − Event Type: Conference

3. Select Baton Rouge Users Group

MOD 300 Users Group Meeting

Wednesday, 11 Sept., 1:00 pm – 5:00 pm

1:00 pm Lunch 

System and Process Optimization via ServicePort: Jennifer Love

2:00 pm My Control System: Steve Burt 

3:00 pm MOD 300 Users Group meeting: Phillip Coulton

4:00 pm Function design spec: Timothy Duffy (Solvay, Baton Rouge, LA)

4:30 pm Q&A

5:00 pm Wrap-up

QCS Users Group Meeting

Thursday, 12 Sept.

8:30 am Breakfast

9:00 am Introductions and welcome: Rick Dolezal & Kent Morrisey

10:00 am QCS update: Andy Broomfield

11:00 am My Control System: Steve Burt

12:00 pm Lunch

System and Process Optimization via ServicePort: Jennifer Love

1:00 pm Wrap-up

Scan this code with your 

mobile device to register:

Presenters and times are subject to change
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