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Motivation

Since 2014 we have been successfully selling touch panels for        
ABB-free@home in combination with our Door Entry System          
ABB-Welcome, and ABB i-bus® KNX as well with ABB-Welcome 

There is a demand for mounted but better panels with more 
functionality and operating comfort as well as modern design

The result is our new ABB SmartTouch® 10” which integrates our  
three main solutions in ABB’s Home and Building Automation, with 
sophisticated design and hardware, powerful software both for 
integrators to program and for end users to operate and adapt it, 
to achieve a state-of-the art product which satisfies finally all 
stakeholders

Webinar
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Target

– Increase sales of panels by delivering the 
right look, material and functionality for the 
right price

– Decrease the number of different panels

– Create one look and feel with one User 
Interface and User experience concept for all 
panels in the family and for the different 
systems KNX and free@home

– High-end product with real material like 
glass, aluminum or stainless steel in four 
trendy colors: 
stainless, graphite, gold and rose gold

– Good and clear view with a 10-inch high-
quality IPS HD Display

– KNX, Welcome and free@home in one panel

Webinar
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Sophisticated design (white or black glass) for residential applications but also commercial buildings like hotels
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ABB SmartTouch® 10” aligns perfectly with our new design language for hardware and software like ABB RoomTouch®

ABB RoomTouch® 5”
Size of a smart phone 

ABB SmartTouch® 10”
Size of a tablet 
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Features…

ABB SmartTouch® 10” presents a high-end touch panel that 
combines smart home automation and door communication in one 
device for residential applications, hotels, and commercial buildings 

The slim stylish design features a 10” IPS screen, 1280 x 800 pixel 
resolution, white or black glossy glass and with a viewing angle of 
75° in all directions, display mode as dark or light theme adjustable, 
all for optimal control at a glance

Only 14 mm from the wall and available in 4 sophisticated frame 
colors to enhance any interior design scheme 

Price winning design:

Webinar
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Features…

The high-quality 
capacitive display can 
be operated intuitively 
at the touch of a finger 
and with swipe gestures

This allows you to 
switch and dim the 
light, control the blinds 
and regulate the 
heating in the entire 
building

Complete scenes can 
also be created from all 
these functions

…and many more  
features…

Webinar
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Features…

– Twisted pair connections for ABB i-bus KNX® or alternatively   
ABB-free@home® plus ABB-Welcome (twisted pair)

• KNX

• free@home

• Welcome

• KNX + Welcome

• free@home + Welcome

– Built-in IP Gateway for connecting the Welcome APP to the device

– IP camera implementation

– Induction loop for hearing aid

– Online weather data display, can also be used as a screensaver

– Haptic feedback during operation

– Various solutions for flush or wall mounting, also easily possible 
to replace former touch panels

Webinar
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One device for three systems

– ABB SmartTouch® 10” offers home control of 
ABB-free@home®, or ABB i-bus® KNX system 
and the fully integrated functions of ABB-
Welcome in one device

– In addition to a direct ABB i-bus® KNX or ABB-
free@home® connection, the panel also has a 
direct two-wire connection for ABB-Welcome

– No need for an additional indoor station for 
ABB-Welcome, door calls can now be simply 
received via the ABB SmartTouch® 10", or via 
the matching App

– Creating a whole new dimension of home 
control - with maximum convenience, security 
and energy efficiency

Webinar
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Main technical data

– Display screen with capacitive IPS display, 10“ (25,4 cm), ratio 16:9

– Display resolution 1280 x 800 (HD)

– View angle Horizontal and vertical 75°

– Max. brightness: +/- 240cd/m2    (adjustable)

– SD card slot for screensaver, video memory, back-up and 
own sounds (ringtone) and optional application download (KNX)

– Rating voltage 24 V ⎓

– Power supply 20-32 V ⎓

– Standby current 24 V ⎓, 60 mA

– Rating current 24 V ⎓, 500 mA

– Power consumption < 12 W (Standby < 1,5W)

Please note: Supply either via external power supply                               
or ABB-Welcome system controller

Webinar
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Connection to Building and Home Automation

ABB-free@home®

– One page with 18 control elements (Twisted pair connection)

– More pages accessible via Wi-Fi connection, same amount of 
control and features as the ABB-free@home® App

ABB i-bus® KNX

– Commissioning is done with the ETS and same type of DCA like       
IPTouch 7 – 10 and RoomTouch

– 450 control elements are displayed on a maximum of 25 pages

– Pages with favourites, central and individual control for lights, 
blinds and temperature, time programs, notification and weather

– 20 Time programs can be programmed via DCA in ETS and in 
addition 20 by the user

– Logic functions, presence simulation, scene control and internal 
Room Temperature Controller and more

Webinar
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ABB SmartTouch 10’’ – terminals, connections and more

Webinar
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Overview ABB Panels (ABB i-bus® KNX)

ABB i-bus® KNX
ABB IP touch 7 ABB IP touch 10

ABB RoomTouch® 
5"

ABB SmartTouch® 10"

T
e

c
h

n
ic

a
l I

n
fo

rm
a

ti
o

n Display Size 7'' 10'' 5'' 10''
Display Resulution 1024 x 600 1280 x 800 1280 x 720 1280 x 800
Power supply PoE / 24V PoE / 24V 24V 20-32 VDC
KNX Connection No No Yes Yes
IP Connection LAN/Wi-Fi LAN/Wi-Fi No Wi-Fi
Mounting FM/SM FM/SM FM FM/SM
Available Colors Black/White Black/White Black/White Black/White
Number of pages 8 8 10 25
Number of control elements 64 100 30 450

K
N

X
 

F
u

n
c

ti
o

n
s Switch, Dimmer, RGBW

, Value Slider, Blinds, Fan Switch, Scene, Display, RTC Control Frame
yes yes yes yes

Split Unit Control no no yes yes
Page Link yes yes no yes
Audio Control yes yes yes yes

O
th

e
r 

fu
n

c
ti

o
n

s Door Communication IP IP no 2-wire

Fault + Alarm Messages, 
Scene actuators, presence simulation, time programs, logic functions

yes yes yes yes

RTC Internal 5 5 1 3
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Overview ABB Panels (ABB-free@home®)

ABB-free@home®

ABB IP touch 7 ABB IP touch 10
ABB-

free@homeTouch
4.3"

ABB SmartTouch 10"

T
e

c
h

n
ic

a
l I

n
fo

rm
a

ti
o

n Display Size 7'' 10'' 4,3'' 10''
Display Resulution 1024 x 600 1280 x 800 480 x 854 1280 x 800
Power supply PoE / 24V PoE / 24V 24V 20-32 VDC
free@home Connection No No Yes Yes
IP Connection LAN/Wi-Fi LAN/Wi-Fi No Wi-Fi
Mounting FM/SM FM/SM FM FM/SM
Available Colors Black/White Black/White Black/White Black/White
Number of pages 4 4 4 1 (with only TP)
Number of control elements 64 100 16 18 (with only TP)

f@
h

F
u

n
c

ti
o

n
s Switch, Dimmer, RGBW

, Value Slider, Blinds, Fan Switch, Scene, Display, RTC Control Frame
Partly Partly Partly ALL

Split Unit Control no no Yes Yes
Page Link yes yes no No
Audio Control yes yes yes yes

O
th

e
r 

fu
n

c
ti

o
n

s Door Communication IP IP no 2-wire

Fault + Alarm Messages, 
Scene actuators, presence simulation, time programs, logic functions

Partly Partly Partly ALL

RTC Internal no no 1 Yes
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Programming KNX Programming ABB-free@home® Programming ABB-Welcome

Programming

- Configuration via DCA SmartTouch in 
the ETS (like RoomTouch or IP touch)

- Download either via ETS and bus cable 
or via export of project file (*.pid) from 
ETS and import with SD card

- Programming button to be activated 
via system settings in the panel

- Firmware update online or file on SD 
card

- Connection via bus cable: Programming 
in software of system access point, one 
page with 18 control elements

- Connection via Wi-Fi: Amount of 
Controls like ABB-free@home® App

– Configuration/Addressing via 
potentiometer and micro switches on 
the rear of the panel
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One Device - One Size

254.6 mm

180.2 mm

14 mm
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Installation 

– Typical mounting height is 1,5 m

– Installation flush- or wall mounted

• Flush-mounted installation box                 
6136/07 UP-500

• Wall mounted frame ST/A10.1-811

– After inserting the panel into the frame or box 
it is fixed by movable slider on the bottom

– Further options: 

• Desk stand 83506-500 together with wall 
mounted frame

• Wall mounted frame with standard flush 
mounted box 3040 or box 6136/UP from 
former ComfortTouch

– Therefore replacement is easily feasible, even 
as flush-mounted box is the same as also for 
the former SmartTouch

Webinar

6136/07 UP-500

ST/A10.1-811
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Programming KNX

– Configuration via DCA SmartTouch in the ETS

– DCA (Device Configuration App) available on 
product homepage (abb.com/knx) or KNX App 
store https://my.knx.org/de/shop/ets-apps
free of charge and to be imported into ETS 

– In principle the same App as for ABB 
RoomTouch® or IP touch, but a separate one is 
needed called ABB/BJE DCA SmartTouch 10 

– New features 

• 20 Time programs, pre-programmed in ETS

• More possibilities for RGB(W) and Color 
temperature

• VRV control element

• More predefined display elements for values 
like energy, voltage, water and more 

Webinar

https://my.knx.org/de/shop/ets-apps
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Overview DCA

Applications: 
System settings …
Favourite controls

Parameters: 
Here from selected 
system settings

Group Objects: 
Here from system 
settings with assigned 
group addresses

Group Addresses: 
Possible to add, 
delete, cut, 
copy/paste, rename
and search

Superior Functions:
Import … Visible
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Overview DCA

Navigation: 
Overview of all Start 
(Home)pages, rooms
and floors Parameters: 

Here from selected 
function button Blind

Group Objects: 
Here from selected 
function button Blind

Group Addresses: 
Possible to add, 
delete, cut, 
copy/paste, rename
and search

Overview 
selected page

Selection 
function buttons
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KNX Control Elements

Superior Functions of DCA in ETS - Import

- Import building 
structure from ETS 
project

- Import structure
from Terminal 
configurator

- Import project file
(.stpl) from another 
SmartTouch
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KNX Control Elements

Superior Functions of DCA in ETS - Export

- .pid-file: 
to import confi-
guration via 
SD-card

- .stpl-file: 
to create back-
up of the 
configuration



—
ABB SmartTouch® 10’’ 

September 27, 2022 Slide 27

KNX Control Elements

Superior Functions of DCA in ETS - Preview
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KNX Control Elements

Superior Functions of DCA in ETS – Reset Layout

- Reset (standard 
arrangement) of 
windows layout 
in DCA
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KNX Control Elements

Superior Functions of DCA in ETS – Clear all

- Reset (Default 
adjustment) of all 
functions, pages,
parameter etc.
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KNX Control Elements

Superior Functions of DCA in ETS – Repair

- If something went 
wrong, it can be
repaired with this
button
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KNX Control Elements

Superior Functions of DCA in ETS – Visible/Invisible

- Visible/Invisible
Turn on or off useful
hints for some 
parameters
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Programming KNX

– Navigation

• Many homepages

• Homepages are 
directly available, all 
rooms, floors and 
categories in a tree 
structure on any 
page available

• Pages for rooms and 
floors (with rooms)

• By default category 
pages for lighting, 
climate and other 
functions exist, 
showing all related 
functions 

Webinar
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Programming KNX

– Navigation

• Pages can be added, 
up to 25 pages 

• Cut, copy and paste, 
delete and rename

• Page order can be 
adapted with up and 
down 

• Overview of the 
homepages under 
‘Start pages’

Webinar
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Programming KNX

– Application / System 
Settings

• System Settings with 
typical adjustments 
like language, time 
and date, display, 
proximity sensor, 
temperature, screen-
saver, information 
starting page, primary 
function, security 
(Page PIN codes)

• Some of these 
functions can be also 
adapted directly in the 
panel by the user in 
the system settings

Webinar
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Programming KNX

– Application / Door 
Communication

• Enabling of door 
communication 
Welcome or 
Welcome M

Webinar
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Programming KNX

– Application / Door 
Communication

• Enabling of door 
communication 
Welcome or 
Welcome M

• Direct control of up 
to 5 KNX functions 
from the Welcome 
screen on 
SmartTouch

Webinar
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Programming KNX

– Application / Inputs

• Enabling and 
adjustment of 
binary input and 
temperature sensor 
input of the panel

• Either PT1000 or 
6226/T from ABB

Webinar
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Programming KNX

– Application / Fault and alarm messages

• Enabling and adjustment of fault and alarm 
messages

• Type of message can be alarm (red screen), 
hint (blue line) and fault (orange line) with 
different sounds

• Type of alarm 1 bit or 14 byte with text 
message

• Group object to trigger alarm, optional 
object for acknowledgement or 
acknowledge by closing the window

Webinar
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Programming KNX

– Application / Scene 
Actuator

• 1 bit trigger, values 
with different types 
sent out 

• 1 Byte telegram 
with scene number 
(send and receive)

• 10 scenes with up 
to 15 participants

Webinar
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Programming KNX

– Application / 
Presence simulation

• Recording and 
replay of telegrams 
to simulate realistic 
activities in the 
building 

• Trigger (record and 
play) on the panel 
by the user or via 
KNX telegram

• Export 

• 20 functions (1 bit 
or 1 byte) can be 
connected

Webinar
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Programming KNX

– Application / Time 
programs

• Classical time pro-
gram as weekly timer 
with up to 10 switch 
points 

• Active always, only or 
not on vacation 

• Vacation period 
defined in the panel

• Predefined time 
programs are 
changeable by the 
user, new ones can 
be defined in the 
panel  

Webinar
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Programming KNX

– Application / Logical 
functions

• Logic gate, Multi-
plexer, Multiplier, 
Gate, Temperature 
comparator, State 
converter 
(e.g. 1bit → text or
1 byte → 8x1 bit) 
and time function 
(staircase light and 
on/off delay)

• For logic gate up to 
10 inputs 

Webinar
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Programming KNX

– Application / RTC
internal

• Functionality Room 
temperature 
control for the 
room installed, 
based on internal or 
external 
temperature sensor

• Further two RTC’s
for other rooms 
possible with local 
temperature 
measurement 

Webinar
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Programming KNX

– Application / Favourite
controls

• Each created 
function element can 
be defined as a 
favourite

• Right mouse button 
→ Add to favourite
or click on the 
bottom on ‘Add to 
favourite’

• Favourite controls 
can be used again on 
other pages with 
drag and drop

Webinar

Drag and
drop
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Search Group Address

– Option to find where a 
group address is used

• Right mouse 
button on group 
address in group 
address window, 
click ‘Search’

• Valid page is shown,  
by activating the 
page the function 
button and finally the 
group address is de-
tected, green marked 

• Entered group 
address in the search 
field detects address 
in the address list

Webinar
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Details System Settings

General

– 19 panel languages

– Dashboard name (max. 2 pages with main function like all 
on/off, notification, favourites and more)

– Cyclical sending In operation to monitor the device

– Separators

Time and date

– Format

– Send or receive time and date or not

– Summer/winter time changeover

– Starting day of the week

– Latitude and longitude for Astro function and weather forecast

Webinar
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Details System Settings

Display

– Normal/reduced control elements

• Reduced: less text but icon, can be changed by end user in the 
panel as well

– Color theme dark/light/daylight dependent

– Further display oriented parameter…

Webinar
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Details System Settings

Proximity 

– When approaching SmartTouch display is turned on

– KNX command can be sent, e.g. to activate room light or scene

Temperature

– Room and/or outside temperature can be shown on top of the 
screen

– Also used for the internal RTC in the room

Webinar
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Details System Settings

Haptic and acoustic feedback 

– Operating a function by touching the screen can be 
accompanied by an acoustic and haptic feedback (vibration)

Screensaver

– Clock (digital/analogue)

– Slide with pictures from the SD card with adjustable parameters 
like interval time

– Weather data from KNX weather station with selectable values

– Weather data from Internet (with Wi-Fi connection and valid 
latitude and longitude entered)

Webinar
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Details System Settings

Information starting page 

– Text can be sent to SmartTouch, e.g. to welcome guest in a hotel 
room

– When SmartTouch wakes up from screensaver mode text will be 
shown

Primary function

– By touching the screen with 3 fingers a first function can be 
executed, like switching on the light in the room

– Object type 1 bit, 1 byte, scene and RTC operating mode

– Even action when releasing the touch is possible, e.g. light in the 
room is only turned on as long as I touch the screen, enough for 
short observation

Webinar
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Details System Settings

Security

– PIN-code with 4-6 digits can be used for each page to protect 
the page, e.g. security related functions like an alarm system

– 3 levels for normal pages, one more for system settings

– To be enabled at each page individually

Webinar
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KNX Control Elements

Selection of Control Elements in ETS via Drag and Drop with adjustable size
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Control Element ‘Switch’

‘Standard’ switch operation

– Toggle, short/long operation or 
press/release operation, each with two 
values and different data types

– 1 bit … 14 byte objects sent to KNX

– Icon for function and status, optional 
text for status

– Status information via separate status 
object possible

– Enable/disable

– Press button on top → Adjust time 
function and define switch as favourite, 
shown on the dashboard 

Parameter User Interface

KNX Control Elements

Add to 
favourite

Set time 
function

Name

Function
icon

Status 
icon

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings
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Control Element ‘Rocker Switch’

‘Enhanced’ switch operation 

– Rocker with two parts (top/bottom) 
with individual commands but only one 
group object

– 1 bit … 14 byte objects sent to KNX

– Icon for function and status, optional 
text for status

– Status information via separate status 
object for each command

– Enable/disable

– Press button on top → Adjust time 
function and define switch as favourite, 
shown on the dashboard 

Parameter User Interface

KNX Control Elements

Name

Function
icon

Status 

Add to 
favourite

Set time 
function

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Value
1

Value
2
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Control Element ‘Dimmer’

‘Standard’ dimmer operation

– Start/Stop, stepwise and value dimming 
(1 byte)

– Icon for function 

– Brightness information in %, via 
separate status object possible

– Enable/disable

– Press button on top → Adjust time 
function and define switch as favourite, 
shown on the dashboard or remove this 
function from all on/all off

– Operation: short press turns on and off, 
long press and moving finger up dims 
up, moving finger down dims down

Parameter User Interface

KNX Control Elements

Name

Function
icon

Status 

Remove 
from all
on/off

Set time 
function

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Add to
favourite



—
ABB SmartTouch® 10’’ 

September 27, 
2022

Slide 57

Control Element ‘Dimmer Slider’

‘Enhanced’ dimmer operation

– Value dimming (1 byte)

– Icon for function 

– Brightness information in %, via 
separate status object possible

– Enable/disable

– Press button on top → Adjust time 
function and define switch as favourite, 
shown on the dashboard or remove this 
function from all on/all off

– Operation: like dimmer but with visible 
slider or click on top, new window 
appears with slider to dim

Parameter User Interface

KNX Control Elements

Name

Function
icon

Status 

Set time 
function

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Add to
favourite
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Control Element ‘RGBW Control’

Color Control e.g. DG/S x.64.5.1

– RGB, RGB+W, RGB+Tunable white, tunable 
white and HSV adjustable

– RGB

• 1 byte per color (RGB)or 3 byte object 

– RGB+W

• 1 byte per color (RGBW) or 6 byte object 

– RGB+Tunable White

• 1 byte per color (RGB/CW/WW) or 3 byte

• CW/WW also via temp/brightness obj.

– HSV

• 1 byte each for Hue, Saturation and 
Value or 6 byte

Parameter User Interface RGB

KNX Control Elements

Name

Function
icon

Status 

Set time 
function

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Add to
favourite

Brightness
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Control Element ‘RGBW Control’

Color Control e.g. DG/S x.64.5.1

– RGB, RGB+W, RGB+Tunable white, tunable 
white and HSV adjustable

– RGB

• 1 byte per color (RGB)or 3 byte object 

– RGB+W

• 1 byte per color (RGBW) or 6 byte object 

– RGB+Tunable White

• 1 byte per color (RGB/CW/WW) or 3 byte

• CW/WW also via temp/brightness obj.

– HSV

• 1 byte each for Hue, Saturation and 
Value or 6 byte

Parameter User Interface White

KNX Control Elements

Bright-
ness
White or 
CW/WW
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Control Element ‘RGBW Control’

Color Control e.g. DG/S x.64.5.1

– RGB, RGB+W, RGB+Tunable white, tunable 
white and HSV adjustable

– RGB

• 1 byte per color (RGB)or 3 byte object 

– RGB+W

• 1 byte per color (RGBW) or 6 byte object 

– RGB+Tunable White

• 1 byte per color (RGB/CW/WW) or 3 byte

• CW/WW also via temp/brightness obj.

– HSV

• 1 byte each for Hue, Saturation and 
Value or 6 byte

Parameter User Interface White

KNX Control Elements

Bright-
ness
White or 
CW/WW
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Control Element ‘Blind’

Blind Control

– Function icon and icons for up and down

– With/without slat adjustment

– Different animation buttons for hanging 
position

– Enable/disable

Parameter User Interface 

KNX Control Elements

Slider up/
down

Slat 
Posit-
ioning

Position

Toggle up/
Down/stop

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings
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Control Element ‘RTC Control’

RTC Control frame

– Pure operating element

– Controller to be parametrized separately 
as RTC internal in DCA

– Connection of known group addresses 
from Master (RTC internal) to slave (RTC
Control)

Parameter User Interface

KNX Control Elements

Slat 
Posit-
ioning

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Status

Setpoint
(press to 
change)

On/Off
Eco

Change 
Heat/Cool

Room
Temp.
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Control Element ‘Fan Switch’

Fan Speed Control

– Up to 8 fan stages

– 1 byte object 0…8 or individual

– Individual 1 bit objects with different 
switch patterns (1 of n), x of n, gray-code)

– Disable OFF control (fan minimum in 
lowest level)

– Enable/disable

– Status information with individual text

– Icon for function and on/off

– Operation: short press turns on 1st stage, 
long press with sliding finger up and down 
allows to select the level. Short press again 
activates it

Parameter User Interface

KNX Control Elements

Slat 
Posit-
ioning

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Status

Add to 
favourite

Set time 
function

Name

Function
icon
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Control Element ‘Split Unit Control’

Split Unit Control

– Minimum/Maximum setpoint

– Number of fan levels

– Enabling of different modes like cooling 
and operating modes like scene to access 
the related group objects

– Suitable actuator: ABB Split unit gateway 
SUG/U 1.1

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon
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Control Element ‘VRV Control’

VRV Control

– Minimum/Maximum setpoint

– Number of fan levels (1 byte)

– Enabling of different modes with 
allocation of 1 byte values

– Function icon

– Enable/disable

– Suitable actuator: KNX Gateway to VRV
Control

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon
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Control Element ‘Scene’

Scene Control

– 1 byte scene

– Up to 10 scenes

– Store scene by long press

– Function icon

– Enable/disable

– Long press with sliding finger up and 
down allows to select the scene

– Background picture of scene icon 
adjustable by end user 

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon
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Control Element ‘Value Slider’

Value Slider

– 1/2/4 byte values 

– Unsigned, signed, floating (2/4 byte), 0-
100% (1 byte)

– Assignment of min/max object value to 
min/max display value

– Function icon

– Enable/disable

– Long press with sliding finger up and 
down allows to change the value

– Group object is in- and output, can be also 
used for indication only 

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon

On/Off

Add to 
favourite

Set time 
function
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Control Element ‘Display’

Value Slider

– Status display 1 bit/1 byte with text 
assignment

– Value display (1/2/4/14 byte) with gauge

– Various weather values, electrical values, 
gas, water and flow available

– Assignment of min/max object value to 
min/max display value

– Function icon

– Enable/disable

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Add to 
favourite

Name

Function
icon
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Control Element ‘Audio Control’

Audio Control

– Up to 8 audio sources selectable

– Audio commands like play, stop, forward 
mute, volume, …

– Data point types either 1 bit or 1 byte

– Function icon

– Enable/disable

– Used in combination with KNX audio 
actuator

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon
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Control Element ‘Page Link’

Page Link

– Button to jump to a further page

• Homepage(s)

• Dashboard(s): Favourite functions

• Room- or floor pages

• System Settings

• Time programs

• Door communication

• Fault and alarm messages

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Page name

Function
icon

Add to 
favourite
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Control Element ‘Welcome Control’

Welcome Control

– Access to 

• Outdoor station

• Analogue camera

• IP camera

– Trigger object, e.g. to show video from 
outdoor camera in case of presence of 
person (via KNX motion sensor)

Parameter User Interface

KNX Control Elements

Reduced 
view*

*Reduced or normal icon view, adjustable in ETS or by user under System Settings

Name

Function
icon
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General Operation



—
ABB SmartTouch® 10”

Tap the upper right corner to access additional settings

General Operation - Icon

Tap to switch or activate

Swipe up/down to change values



—
ABB SmartTouch® 10’’ 

September 27, 2022 Slide 75

Basic Navigation

– Main page (Dashboard, max. 2, not adjustable 
via KNX) with light and blind button for all 
on/off (light) and all up/down/stop (shutter) 
plus access to all individual circuits like RTC
controls

– Main page displays weather forecast (when 
connected to myBuildings portal and existing 
Internet access)

– Notification center for missing calls (ABB 
welcome) or fault messages (KNX) with Fault 
(Warning), Hint (Information), Error (Alarm 
with red window)

Webinar
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Basic Navigation

– Main page (Dashboard, max. 2, not adjustable 
via KNX) with light and blind button for all 
on/off (light) and all up/down/stop (shutter) 
plus access to all individual circuits like RTC
controls

– Main page displays weather forecast (when 
connected to myBuildings portal and existing 
Internet access)

– Notification center for missing calls (ABB 
welcome) or fault messages (KNX) with Fault 
(Warning), Hint (Information), Error (Alarm 
with red window)

– Main page shows time functions of today and 
the next two days 

– Time programs contain predefined ones from 
ETS programming (these can be adjusted by 
the user) or new ones can be created

Webinar
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Basic Navigation

– Main page (Dashboard, max. 2, not adjustable 
via KNX) with light and blind button for all 
on/off (light) and all up/down/stop (shutter) 
plus access to all individual circuits like RTC
controls

– Many homepages depending on parame-
trization in ETS

– Easy scrolling between all dashboard pages 
and homepages from left to right and vice 
versa

– On top of the screen page name, date and   
time, optional in- and outside temperature

– Further buttons to access door entry (outdoor 
station) operating help, notification and sound 
adjustments of door bell

Webinar

Main pages (Dashboard) Home pages 
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Basic Navigation

– Menu

• Room: Structure parametrized in ETS with 
rooms, floors and room underneath the 
floors. Rooms can be selected directly

Webinar
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Basic Navigation

– Menu

• Room: Structure parametrized in ETS with 
rooms, floors and room underneath the 
floors. Rooms can be selected directly

• Category: Lighting, Shading, Scenes, Security 
and others depending on categories 
activated in ETS programming. All related 
functions parametrized can be found there 
to be seen and if possible operated directly

Webinar
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Basic Navigation

– Menu

• Room: Structure parametrized in ETS with 
rooms, floors and room underneath the 
floors. Rooms can be selected directly

• Category: Lighting, Shading, Scenes Security 
and others depending on categories 
activated in ETS programming. All related 
functions parametrized can be found there 
to be seen and if possible operated directly

• Icon gear: Access to System Settings with 
various functions both for the end user and 
integrator like display, time and date, 
software update and more

• Icon clock: Adaption and creation of time 
functions, presence simulation and vacation 
period

• Icon pen: Positioning of favourite controls on 
the dashboard(s)

Webinar
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System Settings

Access to various settings both for the end user 
and system integrator/Installer

– Display: dark/light theme, proximity sensor, 
starting page, screensaver

– Sound: Click sound, ringtone, signaling tones, 
(volume and type)

– Network connections: Wi-Fi connection panel, 
access myBuildings portal

– Time and date: time server, location (latitude 
and longitude for weather forecast)

– Access management: Pincode for System, level 
1-3 and page advanced settings

– User settings: Language, decimal and 
thousands separator

– Video Surveillance: Setting IP cameras

Webinar
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System Settings

Access to various settings both for the end user 
and system integrator/Installer

– Programmable button: Definition and 
positioning of function buttons on Welcome 
page, Welcome actuator

Webinar
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System Settings

Access to various settings both for the end user 
and system integrator/Installer

– Programmable button: Definition and 
positioning of function buttons on Welcome 
page, Welcome actuator

– Advanced settings: 

• Access via pin code (Default 345678)

• Indication of individual address (KNX)

• Activation programming mode and 
application download from SD card via 
exported pid file (KNX)

• Door entry settings like configuration im-
and export

• Factory Reset

Webinar
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System Settings

Access to various settings for the end user and 
system integrator

– Software update: 

• Version information 

• Firmware update (Online or SD card)

• Manual or automatic Panel back-up and load 
back-up

Webinar
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System Settings

Access to various settings for the end user and 
system integrator

– Software update: 

• Version information 

• Firmware update (Online or SD card)

• Manual/automatic Panel back-up and load 
back-up

– About: 

• Wi-Fi address of the panel

• Welcome in- and outdoor addresses 

• KNX individual address

• Status of log in to myBuildings portal

• CPU, MCU and hardware version, export log 
file to SD card

• QR code to ABB product site

Webinar
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ABB myBuildings portal

– SmartTouch can be registered in my Buildings 
portal (powered by ABB Ability™)

• If not yet existing for other devices (e.g.
ControlTouch) setup an account under 
www.mybuildings.abb.com

• Login to the portal in the System Settings of 
SmartTouch under Network connections/ 
myBuildings portal to your account

Webinar

http://www.mybuildings.abb.com/
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ABB myBuildings portal

– SmartTouch can be registered in my Buildings 
portal (powered by ABB Ability™)

• If not yet existing for other devices (e.g.
ControlTouch) setup an account under 
www.mybuildings.abb.com

• Login to the portal in the System Settings of 
SmartTouch under Network connections/ 
myBuildings portal to your account

• Check under About/mybuildings portal 
successful log in and device ID

Webinar

http://www.mybuildings.abb.com/
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ABB myBuildings portal

– SmartTouch can be registered in my Buildings 
portal (powered by ABB Ability™)

• If not yet existing for other devices (e.g.
ControlTouch) setup an account under 
www.mybuildings.abb.com

• Login to the portal in the System Settings of 
SmartTouch under Network connections/ 
myBuildings portal to your account

• Check under About/mybuildings portal 
successful log in and device ID

• Log in to the portal via browser and find 
your device including ID and firmware 
version

Webinar

http://www.mybuildings.abb.com/
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ABB myBuildings portal

– SmartTouch can be registered in my Buildings 
portal (powered by ABB Ability™)

• If not yet existing for other devices (e.g.
ControlTouch) setup an account under 
www.mybuildings.abb.com

• Login to the portal in the System Settings of 
SmartTouch under Network connections/ 
myBuildings portal to your account

• Check under About/mybuildings portal 
successful log in and device ID

• Log in to the portal via browser and find 
your device including ID and firmware 
version

• See missing door calls

• Enable email notification about passed 
activities (door calls)

Webinar

http://www.mybuildings.abb.com/
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ABB myBuildings portal

– Please note:
To see the weather forecast on the upper 
right side of your main/dashboard pages a 
connection to the account in the ABB 
myBuilding portal is required

Webinar
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ABB-free@home® integration

– SmartTouch 10 must be connected to the free@home twisted 
pair network 

– Connection via bus cable: Programming in the software of the 
System Access Point, one page with 18 control elements 
feasible

– To increase the number of features, it can be connected to the 
same Wi-Fi Network as the ABB-free@home® System Access 
Point

– First connection done by the installer via the twisted pair 
connection

– End customer can easily connect the device via Wi-Fi

ABB-free@home®
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ABB-free@home® integration

– When the panel starts for the first time, select free@home or 
free@home + Welcome

– free@home and SmartTouch must be paired via the interface 
of the panel

– The panel will then appear in the System Access Point of ABB-
free@home®

ABB-free@home®
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ABB-free@home® integration

– SmartTouch 10 must be connected to the IP network of the 
ABB-free@home® System Access Point via Wi-Fi to achieve all 
functions from the ABB free@home next App

– Click on this network in the list to connect

ABB-free@home®
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ABB-free@home® integration

– Automatically the panel will detect the System Access Point on 
the network

– Choose the one you want to connect to

– After confirmation the complete configuration is now 
transferred to the SmartTouch panel

ABB-free@home®
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ABB-free@home® integration

– The panel will ask to confirm the installation in the free@home 
App 

ABB-free@home®
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ABB-free@home® integration

– Open the App

– Go to ‘See messages’

– Select the one to confirm the connection

– Confirm message ‘Device authentification’ with “yes” 

– The complete configuration is now transferred to the 
SmartTouch panel

ABB-free@home®
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Main functions

– Up to 8 indoor stations (→ SmartTouch) in one apartment

– Integrated IP gateway 

– Apartment to apartment intercom (only Welcome M)

– Intercom in the same apartment (only Welcome M)

– Automatic unlock in case of call

– Integration of IP cameras

– Direct control of max. 5 KNX or free@home actions

ABB-Welcome
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Local settings for Welcome

– SmartTouch as indoor station obtains like outdoor stations an 
address

– The rotary switches and dip switches must be set to the correct 
address

– The dip switch M/S (Master/Slave) should be set correctly

• One panel must be master, further panels used as indoor 
station are slave

– RC-Switch: End of line resistor, for video installation position on

ABB-Welcome
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Settings in the panel

System Settings/Video Surveillance 

– New IP cameras can be added and administrated, e.g. to 
monitor the garden or house

– Cameras can be searched automatically or entered manually

– Welcome IP camera and outdoor stations can be named and 
added to the dashboard as shortcuts

– Define a control element ‘Welcome Control’ on a KNX page (via 
DCA in ETS) and connect a camera to this control element (see 
chapter ‘KNX Control Elements’)

ABB-Welcome
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Settings in the panel

System Settings/Programmable button

– Buttons parametrized in DCA under 
Application/Door communication (up to 5, see 
chapter KNX control elements/Welcome 
Control) can be administrated here

• Show on dashboard

• Position on the Welcome screen

– Add new programmable button (+ icon)  with 
function unlock, relay, garage or turn on the 
light

– Furthermore selection of actuator which shall 
be controlled via Welcome App

ABB-Welcome
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Settings in the panel 

System settings/Advanced settings (PIN code) of SmartTouch

– Possibility for some general settings of the available functions 
in the door communication

• Surveillance Call (the customer can make contact to the 
outdoor station)

• Manual snapshot (the customer can make a snapshot of the 
camera)

• …

ABB-Welcome
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Old New Advantages

- Only one order code 

- Only one transfer price (for every 
device)

- Only one device

- Only one KNX price group

- Only one design

- Only one flush mounting box from KNX 
(6136/07 UP-500)

- Only one flush mounting frame

- No separate devices for KNX and 
free@home!

Webinar

free@home panel 7“ 

Price group 24

SmartTouch 7“ KNX

Price group 26

SmartTouch 10“ KNX/free@home

Price group 26
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Overview with Order Details

White ABB Busch-Jaeger

Stainless ST/U10.1.1-811 2TMA310051W0001 ST/U10.1.11-811 2TMA310050W0001

Graphite ST/U10.2.1-811 2TMA310051W0002 ST/U10.2.11-811 2TMA310050W0002

Satin Gold ST/U10.3.1-811 2TMA310051W0003 ST/U10.3.11-811 2TMA310050W0003

Rose gold ST/U10.4.1-811 2TMA310051W0004 ST/U10.4.11-811 2TMA310050W0004

Webinar

Black ABB Busch-Jaeger

Stainless ST/U10.1.1-825 2TMA310051B0001 ST/U10.1.11-825 2TMA310050B0001

Graphite ST/U10.2.1-825 2TMA310051B0002 ST/U10.2.11-825 2TMA310050B0002

Satin Gold ST/U10.3.1-825 2TMA310051B0003 ST/U10.3.11-825 2TMA310050B0003

Rose gold ST/U10.4.1-825 2TMA310051B0004 ST/U10.4.11-825 2TMA310050B0004
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Installation Material SmartTouch® 10”

ABB Busch-Jaeger

Flush-mounted 
box

6136/07 UP-500 2CKA006136A0212 6136/07 UP 2CKA006136A0211

Surface 
mounted frame 

White
ST/A10.1-811 2TMA310161W0001 ST/A10.11-811 2TMA310160W0001

Surface 
mounted frame 

Black
ST/A10.1-825 2TMA310161B0001 ST/A10.11-825 2TMA310160B0001

Webinar

6136/07 UP-500 ST/A10.1-811 (white)
ST/A10.11-825 (black)
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Homepage

www.abb.com/KNX

→ Products and Downloads
→ Visualization, Display and Signalling

→ Search for SmartTouch

– Product Manual

– Installation and Operating Instructions

– ETS Application

– Device Configuration App (DCA)

– • • • 

Webinar

http://www.abb.com/KNX
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The information in this document is subject to change without notice and should not be construed as a commitment by ABB. ABB 
assumes no responsibility for any errors that may appear in this document.

In no event shall ABB be liable for direct, indirect, special, incidental or consequential damages of any nature or kind arising from the use 
of this document, nor shall ABB be liable for incidental or consequential damages arising from use of any software or hardware described 
in this document.

© Copyright [2022] ABB. All rights reserved.
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