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Introduction

This technical bulletin is designed for use by:

B Anyone upgrading their PC operating system from previous versions of Microsoft Windows ® to Windows 10
B Anyone running PCCU on a Microsoft Windows ® 10 PC.

Description
Some users have reported that PCCU does not launch on a PC running Microsoft Windows ® 10. Reinstalling PCCU
(versions prior to 7.52) does not resolve this issue.

Is your product effected?

The following PCCU launch error appears on affected systems:
pocu3l.exe - Application Error *

| | The application was unable to start correctly ((xc0150002). Click QK to
‘¥’ closethe application.

Printed copies are uncontrolled copies. This version is current as of 10.06.15. Doc name: Technical bulletin 200
For latest version check www.abb.com/totalflow File name: 2105497TB-TB200
Date: October 9, 2015

Page: 2/3



Resolution
To resolve a PCCU launch error:

1 Download Microsoft Visual C++ 2005 Redistributable Package
https://www.microsoft.com/en-us/download/confirmation.aspx?id=3387

The package opens.

NOTE: PCCU is built on 32 bit architecture, the redistributables require a 32 bit (x86) package,
independent of any operating system architecture.

Microsoft Visual C++ 2005 Redistributable Package (IE4JE|_‘éJ

Please read the following license agreement Press the PAGE DOWN key to
see the rest ofthe agreement.

rights with respectto the party from whom you acquired the software. This =
agreement does not change your rights under the laws of your country ifthe
laws of your country do not permititto do so.

10. DISCLAIMER OF WARRANTY. The software is licensed "as-is.” You
bearthe risk of using it. Microsoft gives no express warranties, guarantees

or conditions. You may have additional consumer rights under your local
laws which this agreement cannot change. To the extent permitted under
'your local laws, Microsoft excludes the implied warranties of

merchantability, fitness for a particular purpose and non-infringement

11 LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES

'You can recover from Microsoft and its suppliers only direct damages up to| =
U.S.$5.00. You cannotrecover any other damages, including

consequential. lost profits, special. indirect or incidental damages

This limitation applies to -

Do you accept all ofthe terms of the preceding License Agreement? fyou

choose No. Install will close. To in%must acceptthis agreement

Yes | No

2  Agree to the terms by clicking Yes.
Microsoft C++ 2005 installs.

3 When the installation is complete, reboot the computer and launch PCCU.
If PCCU still does not launch, contact ABB Totalflow Support: 800.442.3097.

Additional Information

Totalflow product customer service

7051 Industrial Blvd.

Bartlesville, OK 74006

Phone: +01 918 338 4888 (option 3)
Toll Free: +01 800 442 3097 (US only)
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