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Measurement made easy

Sales orders (hard copy files) no longer 
exist for dates prior to January 2005 
with the exception of test data.

Dear Colleagues/Customers,
 
Effective immediately, the hard copy sales order files are  
no longer available for research prior to January 2005.
 
The final sales order documentation typically includes:
  Analyzer test data – still available
  Operation and service manual(s) – still available
  Drawings – not available
  Recommended spare parts – not available
 
Now, your final documentation is provided with each order  
as electronic format on CD-ROM which began July 1, 2004. 
 

We appreciate your understanding and co-operation on this 
subject. Since these files do not exist in paper form, you are 
now responsible for any investigation and research required 
when ordering specific parts or reapplication of analyzers  
for your specific site which were originally provided with  
your sales order.
 
If you need additional information, please contact  
(Rick Alderson – john.r.alderson@us.abb.com).
 
Kind regards.
John R. Alderson
Sales Order Administration, Manager
ABB - BU Measurement Products
PG Analytical Measurements
Phone: 1 304-647-1740
Fax: 1-304-645-4236
Email: john.r.alderson@us.abb.com
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3ABB Limited
Process Automation
Oldends Lane
Stonehouse
Gloucestershire GL10 3TA
UK
Tel: +44 1453 826 661
Fax: +44 1453 829 671
instrumentation@gb.abb.com

ABB Inc.
Process Automation
125 E. County Line Road
Warminster
PA 18974
USA
Tel: +1 215 674 6000
Fax: +1 215 674 7183

ABB Engineering (Shanghai) Ltd.
Process Automation
No. 5, Lane 369, Chuangye Road
201319, Shanghai,
P.R. China
Phone: +86 (0) 21 6105 6666
Fax: +86 (0) 21 6105 6992
Mail:china.instrumentation@cn.abb.com

www.abb.com

Note
We reserve the right to make technical changes or
modify the contents of this document without prior
notice. With regard to purchase orders, the agreed
particulars shall prevail. ABB does not accept any
responsibility whatsoever for potential errors or
possible lack of information in this document.

We reserve all rights in this document and in the
subject matter and illustrations contained therein.
Any reproduction, disclosure to third parties or
utilization of its contents in whole or in parts – is
forbidden without prior written consent of ABB.

Copyright© 2013 ABB
All rights reserved
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ABB Inc. 
Process Automation 
Analytical Measurements 
843 N. Jefferson Street 
Lewisburg, WV 24901  
USA
Tel.: 1 304 647 4358
Fax: 1 304 645 4236
Email: analyzeit@us.abb.com
 
www.abb.com/analytical
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document without prior notice. With regard to purchase orders, the agreed
particulars shall prevail. ABB does not accept any responsibility whatsoever for 
potential errors or possible lack of information in this document.

We reserve all rights in this document and in the subject matter and illustrations 
contained therein. Any reproduction, disclosure to third parties or utilization of its 
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