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SUMMARY 
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1 Introduction 

 

 

Figure 1-1: Main Window 

The TS3 Manager is a remote control program for the TS3 test set that allows a complete 
management of the report functions of the device. 

 
Using the software, you can control all the report capabilities that are available from the 

local keyboard of the TS3 machine. 
However, remote reports management performed using the TS3 Manager, have several 

unique features that you cannot replicate from the TS3 device keyboard. 
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Using the TS3 Manager, you can: 
� Save the reports to a file on the PC 
� Generate reports in a text format, selecting only the reports you actually need 
� Perform reports clean up on the TS3, automatically generating a backup file that 

you can use later 
� Navigate the reports on screen with an intuitive and user friendly interface 
� Edit and view text reports using an editing program of your choice 

 
Another feature of the TS3 Manager enables you to update the TS3 firmware from inside 

the program, running the TS3 Firmware Uploader. 
 

2 First Run Operations 

2.1. Text Editor Selection 
When you first run the TS3 Manager, you will have to select the path to a text editing 

program of your choice. This will allow you to see the text reports directly from the TS3 
Manager. 

To select the text editor, you will use a window like the one below: 

 

Figure 2-1: Text Editor Selection Window 

Clicking on the browse button  you can select the path to the text editing program. 

Pressing  you confirm your choice; pressing  the TS3 Manager will not store the 
path, but it will ask for it every time you restart the program. 

If you need to change the text editor, it is sufficient to select 
����������������		

������������������������������������������ from the main menu, as shown below, to open the path 
selection window. 

 

Figure 2-2: Text Editor Selection Menu Item 
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2.2. Firmware Uploader Selection 
Another selection is required at the first program run. You will have to point to the 

directory where the TS3 Firmware Uploader is installed: 

 

Figure 2-3: Firmware Uploader Selection Window 

Clicking on the browse button  you can select the path to the Firmware Uploader 

program. Pressing  you confirm your choice; pressing  the TS3 Manager will not 
store the path, but it will ask for it every time you restart the program. 

If you need to change the path, it is sufficient to select 
��������������������������������		

�������������������������������������������������������� from the main menu, as shown below, 
to open the path selection window. 

 

Figure 2-4: Firmware Uploader Selection Menu Item 
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3 Basic Operations 

3.1. Initializing the Communication 
To initialize the communication between the PC and the TS3 device, you must have the 

interface driver correctly installed and operating, and, of course, the USB cable connected. 
Besides, you must know the device id of your TS3, usually 1, and input it in the dedicated 

field . 

To input the device id, you can type it directly in the input field, or use the arrows  to 
increment or decrement the value. The range of the device id is from 1 to 32. 

Once these conditions are satisfied, you must press the  button to start 
the communication between the TS3 device and the TS3 Manager. 

The window used to set the communication parameters opens, remaining grayed out 
while the program scans the COM ports of your PC: 

 

Figure 3-1: Greyed Out Communication Parameters Input Window 
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When the TS3 Manager terminates its COM ports analysis, the input fields of the 
communication parameters are enabled, and the window switches to normal colours: 

 

Figure 3-2: Communication Parameters Input Window 

You must select the communication port used by the TS3 device, clicking on the 

 input field, to obtain the COM ports list. You can also use the 

 arrows to the left of the field to scroll between the ports. 
The greyed out COM ports are not available, and you must select, between the enabled ones, the 
specific port used by the TS3. 

 
You must set the other communication parameters to the values shown in Figure 3-2: 

Communication Parameters Input Window above. 
 
The TS3 Manager retains the communication parameters between sessions, so you will 

not need to change them, unless you change the driver parameters at the operating system level. 
 

Click  to confirm your choices, or  not to start the communication between 
the TS3 Manager and the test set. 

When the communication parameters input window closes, if you pressed , the 
software tries to open the communication channel with the TS3. 

 

If the communication successfully establishes, the  button changes to 

. In any moment, you can press it to close the connection with the TS3 test 
set. 
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3.2. Device Id 
The device id field changes its appearance when the communication is ON. 

In this status, the device id is not editable, and it looks like this: . 
Although you cannot change the device id used by the TS3 Manager to communicate 

with the test set, you can change the test set device id. 
To do this, point to the device id input area, and press �������������������� (press Ctrl on the 

keyboard and, contemporarily, the left button of the mouse). 
The device id input window appears: 

 

Figure 3-3: Device Id Input Window 

Pressing , the new device id will be written into the TS3 device ROM, and the 
communication will continue using the new device id. You will have to use the new device id to 
connect to the TS3 in the future. 

Pressing  the TS3 device id will remain unchanged. 

3.3. TS3 Info 
When the communication switches ON, the TS3 Manager immediately requires the 

identification data from the TS3 device, showing it in the TS3 Info data structure: 

 

Figure 3-4: TS3 Info Data Structure 

The TS3 Manager continuously exchanges data with the test set, updating the 

 and the  fields. 
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3.3.1. Date & Time 
To change the date and time of the TS3 remotely, point to the date and time field and 

press ��������������������.. 
The Date & Time Input Window opens: 

 

Figure 3-5: Date & Time Input Window 

Pressing , the operating system date is automatically inserted in the date input 

field . 

Pressing , automatically inserts the operating system time in the input field 

. 

The  button, when pressed, combines the effects of the two buttons 
described before. 

3.4. Report Overview 
To display the reports stored in the TS3 test set, select the corresponding item from the 

main menu: 

 

Figure 3-6: Report From Device Menu Item 

To manage the reports stored in a backup file, select ��������������		

������������������������ from 
the main menu: 

 

Figure 3-7: Report From Backup Menu Item 

The report management window will open and you will operate at the report management 
level. Detailed description of the report management options and operations are explained in the 
dedicated chapter. 
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3.5. Communication Management 

3.5.1. Network Type Selection 
To select the network type, go to the ����������������������������		

����������������������������������  ���� 

main menu option: 

 

Figure 3-8: Network Type Selection Menu Item 

The network selection window appears: 

 

Figure 3-9: Network Selection Window 

You can select the network from the list . 
Currently, only the ������������ network is available, but future releases of the TS3 device 

could include other types of network. 

If you press , you will be able to input the communication parameters that 
correspond to the selected network. 

Selecting the serial network the corresponding parameters setup window will open, and 
you will be able to input the values appropriate for your TS3 device (see Figure 3-2: 
Communication Parameters Input Window, and the following instructions). 

Pressing , you simply return to the main window. 

3.5.2. Communication Parameters Setup 
You can modify the communication parameters selecting 

����������������������������		

����������!!������������������: 

 

Figure 3-10: Communication Parameters Setup Menu Item 
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The only available choice is currently ������������. In the future, other communication 
protocols could be available. 

Selecting ������������ the parameters setup window will open, and you will be able to input 
the values required to connect to your TS3 device (see Figure 3-2: Communication Parameters 
Input Window, and the following instructions). 

3.6. Firmware Update 
To update the firmware of your TS3 test set, select 

��������������������������������		

�������������������������������� from the main menu: 

 

Figure 3-11: Firmware Update Menu Item 

You will be asked to shut down your TS3 device: 

 

Figure 3-12: Firmware Update Confirmation Window 

If you press , the action will abort, and you return to the main window. 
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Pressing , the TS3 Firmware Uploader program opens: 

 

Figure 3-13: FW Uploader Program Window 

Follow the instructions of the uploader program manual to update the firmware of the 
TS3 test set ( see par 10 of 1SDH000670R0002 ). 

When you leave the uploader program, the TS3 Manager returns to the main window, 
with the remote connection shut down. 

You will need to restart the connection using the  button. 

3.7. Closing the TS3 Manager 

To close the TS3 Manager, press the  button or select ����������		

�������� from the 
main menu: 

 

Figure 3-14: File Exit Main Menu Item 
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4 Reports Management 

4.1. Report From Device 
If the communication is ON, you can select ��������������		

������������""��##������ from the main 

menu: 

 

Figure 4-1: Report From Device Main Menu Item 

4.1.1. Report Display 
The report management window opens, showing the last report stored in the TS3 test set: 

 

Figure 4-2: Report Management Window 

At the top left of the report display tab, you can see the report number input field 

. You can select the displayed report using this control. 
 
You may also navigate through the reports using the navigation buttons. 

Everyone of them is associated to a key, which you can press instead of clicking the 
corresponding button, when you are not pointing to any specific object on screen. 



  

 TS3 Manager 1SDH000670R0003 L3852 15/26 
 

A table describing the button action, and the corresponding key, follows: 
 

Button Key Action 

 Top 
Home Display first report 

 Page Up 
Page Up Go up by 5 reports per click (decreasing report number) 

 Up 
Up Arrow Go up 1 report (decreasing report number) 

 Down 
Down Arrow Go down 1 report (increasing report number) 

 Page Down 
Page Down Go down by 5 reports per click (increasing report number) 

 Bottom 
End Display last report 

Figure 4-3: Report Navigation Buttons and Keys 
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If you do not want to include the fields that don’t contain data into the report, press the 

 button. 
 

The lines that do not show data will disappear from the report. 
For example, the report showing in Figure 4-2: Report Management Window will show as 
below: 

 

Figure 4-4: Report without Empty Fields 

4.1.2. Generating a Report Text File 
To generate a text file containing one or more reports, select ��������������		

�������� from the 

menu, or press ������������: 

 

Figure 4-5: Report Text File Generation Menu Item 
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The report generation input window appears: 

 

Figure 4-6: Report Generation Input Window 

By default, the input fields are set to generate a text file containing only the currently 
displayed report. 

You can set the  and the  to 
include a group of test reports in the text file. 

Pressing the  button, you will select all the test reports in the TS3 test set, 
and include them in the text file with a single click. 
To include only the report that was displayed when you selected the report generation item from 

the menu, press the  button. 
The Report Format field lists all the formats available for the text file: 

 

�  
With this format selected, the text file generated starts every test report with a 
two lines header. 
Every field of a single report occupies one line, and has a header, and, if 
applicable, a trailer. 
The test reports are separated by a dashed line. 
 

�  
This format is similar to the precedent, but the header of every test report field is 
separated by a tab from the value and trailer of the field itself. 
This format is particularly suitable for inclusion as a table in a Microsoft® 
Word™ document. 
 

�   
In this format, the first line contains the headers of the test report fields, separated 
by commas. 
Then, every test report occupies a single line, composed of the field values, 
separated by commas. 
 You should use this format when you want to include the reports in a Microsoft® 
Excel™ sheet. 
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If you actually want to generate a text file report, press . The report 
formatting window opens: 

 

Figure 4-7: Report Formatting Window 

Once the formatting process ends, you can select the file name: 

 

Figure 4-8: Report File Save Dialog Window 

Pressing , the file will be saved.  will lead you back to the report 
generation input window. 

If the file is a new one, it is written to disc, and you return to the report saving input 
window. 
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If the file already exists, you can select between four options, whose meanings are 
explained in the following window: 

 

Figure 4-9: Report Existing File Save Options Window 

Pressing , the file saving aborts. 

If you press , the generated report text file will replace the existing one. 

Clicking , the new file content will lay on top of the existing one. 

With  you add the new file content to the end of the existing one. 
 
If you want to see immediately the result of the text report generation, or if you don’t 

remember exactly the content of an existing report text file, you can see it in a text editor using 
the ����������		

���������� option of the report generation input window: 

 

Figure 4-10: Report Generation Input Window File Open Menu Item 

You can select the file to see from the dialog window: 

 

Figure 4-11: Report File Open Dialog Window 

If you press , the operation aborts. 
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If you press , provided you selected a text editing program (see Figure 2-1: 
Text Editor Selection Window), the file will show in the text editor window. 
The text editor window is independent from the TS3 Manager one, so you can open more files if 
you want. 

 

To end the report text file generation, press  or select ����������		

�������� from the 
menu: 

 

Figure 4-12: Report Generation Input Window File Exit Menu Item 

4.1.3. Editing a Report Text File 
You can edit an existing report text file selecting the ��������������		

���������� menu item or 

pressing ������������ from the report display window: 

 

Figure 4-13: Report File Edit Menu Item 

The procedure is the same that is described from Figure 4-11: Report File Open Dialog 
Window above. 

4.1.4. Clearing the Reports from the TS3 Memory 
To clear the reports contained in the TS3 memory, select ��������������		

������������ in the 

report display window: 

 

Figure 4-14: Report Clear Menu Item 
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To successfully clear the reports, you must know the necessary password, and input it in 
the window below: 

 

Figure 4-15: Report Clear Password Input Window 

If you press , the reports will not be cleared. 

Pressing , the first operation that the TS3 Manager performs is saving the reports 
to a backup file, showing the following window: 

 

Figure 4-16: Report Clear Backup Creation Window 

If the password you entered was wrong, the reports will not be cleared, and the following 
dialog box appears: 

 

Figure 4-17: Report Clear Password Wrong Dialog Box 

Pressing , the report display window closes, and you return to the main TS3 
Manager window. 
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If the password was correct, the backup name dialog will open, showing the path to the 
automatically generated reports backup file: 

 

Figure 4-18: Report Clear Backup File Name Dialog Box 

Once again, pressing , closes the report display window, and leads you back to 
the main TS3 Manager window. 

 
When the reports successfully clear from the TS3 test set memory, you will not be able to 

access the report display functions choosing ��������������		

������������""��##������. 
If you try to manage reports from the TS3, when no report is stored, you will see the 

following dialog box: 

 

Figure 4-19: No Report Dialog Box 

Pressing , you will automatically return to the TS3 Manager main window. 

4.1.5. Generating a Reports Backup 
To backup the reports contained in the TS3 test device, from the backup display and 

management window, pressing ������������$$��%%������ or select ��������������		

��������: 

 

Figure 4-20: Report Backup New Menu Item 
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The report backup download window opens: 

 

Figure 4-21: Report Backup Download Window 

At the end of the download, you can save the backup file using the dialog box: 

 

Figure 4-22: Report Backup File Save Dialog Window 

The TS3 Manager suggests a default file name, with the format 
TS3 [Device Id] Reports [yyyy-mm-dd hh:mm:ss].rptbak, where [Device Id] is the device id of 
the TS3, and [yyyy-mm-dd hh:mm:ss] is the date and time of the backup, but you can change it 
if you prefer. 
The filename extension should be maintained as ‘.rptbak’. You can change it, but, if you do it, 
the program will not recognize automatically the file as a reports backup one. 

Pressing  the backup file is stored to disc. 

Pressing  the task aborts. 
Once the reports are stored in a backup file, you can use this file to perform the same 

report operations that you can do downloading the test reports directly from a TS3 test set. 
This allows you to obtain report text files whenever you need them, even if the reports 

stored in the TS3 machine are cleared willingly or by mistake. 
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4.2. Report From Backup 
You can generate report text files from an existing reports backup file selecting 

��������������		

������������������������ from the main window of the TS3 Manager: 

 

Figure 4-23: Report From Backup Main Menu Item 

You select the backup file to use in the backup load dialog window: 

 

Figure 4-24: Report Backup Load Dialog Window 

Pressing  you return to the main window. 
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If you press , the backup management window opens: 

 

Figure 4-25: Report Management Window with Backup File Loaded 

When the report management is from a backup file, at the bottom right of the window you 
can see the path of the backup file in use: 

 

Figure 4-26: Report Backup File in Use Display Field 

The operations you can perform are the same that you can do when the reports are 
downloaded directly from a connected TS3 device. 
The only exception concerns creating a new backup file, since you cannot download reports 
from the TS3 device, while you work with reports backup files. 

 
When you work with backups, you can always open another backup file pressing 

������������$$��%%������ or selecting ��������������		

����������: 

 

Figure 4-27: Report Backup File Open Menu Item 
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4.3. Report Exiting 

To exit from the report management window, press , or select ����������		

��������: 

 

Figure 4-28: Report Backup File Exit Menu Item 

to return to the main TS3 manager window. 
 


