Services note

3.0 Documentation of installed base and preliminary assessment

ABB Low Voltage Service is committed to understand
thoroughly the plants that we manage under the ABB
Power Care agreement.

During the initial stage of the agreement, the engineer visits
the plant and substations to visually assess the conditions
and document the equipment installed. Where applicable,
ABB proprietary analysis tools will also be used to assess
the conditions of breakers and switchgear. After the visit,

a survey report is issued, together with a list of proposed
remedy steps if unsafe conditions or equipment unavailability
are detected.

The information gathered during the visit is populated into
the ABB database. It is continuously updated. With the ABB
Power Care agreement, the customer is able to recover this
information at any time for reference.
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Benefits:

e Condition assessment for understanding of the plant and
equipment health

* Proposal for immediate and future actions where required

For further information contact:
www.abb.com/low-voltage/service

The data and illustrations are not binding. We reserve the right to make changes in the
course of technical development of the product. Copyright 2013 ABB. All rights reserved.
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