WILL YOU PLEASE ENSURE THAT THE FOLLOWING PROCEDURE IS FOLLOWED WHEN EVER A UNIT(S) IS RETURNED FOR REPAIR ETC.

Before you return any goods to St. Neots or Stonehouse please fax the following number and include the information requested below:

Fax No. : + 44 (0) 1480 407034 for the attention of the Mrs. L. Preston.

1.  Please state the name of the person who authorised the return,  if under 

     warranty.

2.  Please state your purchase order number if not under warranty.

3.  Please state total weight and dimensions of the return package.

4.  Please also include a description of the goods and state the  quantity, 

     value and country of origin.

Please note that under no circumstances must an item be shipped to either destination unless you have a Shipping Control Number, See next page.

Failure to do this will result in the shipment not being accepted and also being returned to you under "freight collect" conditions.

Consignments over 30 Kilo's must be sent to:

ABB Instrumentation Ltd.                               

C/O Goodrem Nicholson.                                    Tel.: +44 (0) 1203 305601,  

      Export House,                                              Fax.: +44 (0) 1203 304663

      Rawley Road

      Coventry  CB3 4FR.

Consignments under 30 Kilo's please send by UPS a/c No. 8W9919 to our normal address

We can advise you of the nearest UPS office and their telephone number.

We thank you in advance for your co-operation in this matter.

IMPORTATION INSTRUCTIONS FOR THE RETURN OF PRODUCTS.

Arranging for importation:

1.  Upon making a request for returning instructions a copy of the shipping procedures, see page 2, and a form, see page 3, 

     will be sent to you.

2.  When the completed form is returned a shipping control number is  allocated and this will also be the  repair number, it will 

     be of the form:

A Q 30000 number, for returns to St Neots, a R 30000 number for returns to Stonehouse.

The data from your returned form will be entered on the database.

A copy of the relevant paperwork with the allocated numbers are forwarded to:

Customer Services dept. St. Neots, for Q numbers, Fax No.  01480 313339  or

Customer Services dept. Stonehouse, for R numbers,  Fax No. 01453 821382 

You will then receive the following details.

For UPS shipments:

Send by either Express/ Standard or Expedited. Under normal circumstances all goods to be returned from EEC countries should be shipped by the Standard method. For all other countries except USA & Canada which can be returned by Expedited

UPS Tel Number in country of Dispatch.

UPS Account Number 8W9919

Dispatch either to ST Neots or Stonehouse as required, for the attention of the Customer Services dept.

Shipping Control Number,  requesting that this be quoted on  all paperwork and packages.

Request them to advise us of the UPS waybill number as soon as it is issued.

For Air/Sea freight Shipments:

Items to be shipped via the recognised agent: Goodrem Nicholson. The Agent in the country of Dispatch will be given.

Dispatch either to ST Neots or Stonehouse as required, for the attention of the Customer Services dept.

Shipping Control Number,  requesting that this be quoted on  all paperwork and packages.

Request them to advise shipping details: Flight details, airway bills etc.

Internal actions:

Copies of the relevant paperwork is faxed to Goodrem Nicholson to enable Customs clearance.

On occasions we can arrange for Goodrem Nicholson to collect goods in the UK. 
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