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What is MyLearning?

ABB MyLearning is the completely new, global Learning Management System developed for ABB employees &
customers utility. The tool replaced old Training Partner along with similar systems that had been used locally by some
of ABB departments before.

MyLearning helps ABB to deliver a superior LMS experience that enables adoption, speeds compliance and significantly
improves training effectiveness. The platform supports knowledge transferring process, organizing & scheduling live or
F2F training sessions and also tracking & verifying Student’s progress in training material. In addition to the full range
of standard LMS functionalities - as a cloud solution, our tool offers online & offline access, regardless of you are using
desktop or mobile devices. Find out more about MyLearning here.

Check out our mobile app available for Android & iOS devices.

Logging in to MyLearning for Internal and External Users

1 Go to https://mylearning.abb.com/ for global version or https://mylearning-americas.abb.com/ for America
region.

2. Click the Sign In button. You will be logged in automatically with SSO.
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WELCOME!
Welcome to MyLearning - new ABB Learning Management System.
In case of any issues with logging in please verify your browser settings. You can find the full support materials list here.

LOGGING ISSUE &

CONFIGURE BROWSER Job Aid



https://go.insideplus.abb.com/tools-and-services/training-learning-and-development/learning-and-communications-delivery-center/
https://play.google.com/store/apps/details?id=com.expertus.mobilelms.v45&hl=en
https://itunes.apple.com/us/app/expertusone-mobile-4-5/id975820681?mt=8
https://mylearning.abb.com/
https://mylearning-americas.abb.com/
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A8124&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A8124&LanguageCode=en&DocumentPartId=&Action=Launch

User is connected to ABB network and already has got MyABB account

You have successfully logged into MyLearning.

User is not connected to ABB network or does not have MyABB account

You will be redirected to ABB log in page.

ABB

Log in

E-mail address I

Password

Provide your credentials in the marked fields and click Login.
If you do not have MyABB account yet, please create one following the steps below.

How to set up MyABB account (for External Users)

1. In order to create an account, please click Sign up!

Log in

E-mail address

Password

[ unmask

Forgot your password? Need an account} Sign up!




2.

Provide necessary information into marked fields and click Sign up for an account.

Your data

First name (given)* ||

Last name (family)* ||

Company ||

Phone number |

Working country™ |Poland [+ |
Preferred language® |Polish Z”
E-mail address* i ||
Account safety

Password® = unmask || ||
Security question™ i|What is your father's middle name? lll

Answer to security guestion® ||

have read and agree to the ABB Privacy Policy.

3.

4.

In order to activate your account, log in to your mailbox and click activation link.

Go back to MyLearning and try to Sign In. If you are already logged via MyABB, you will be logged in right away. If

not - the system will redirect you to ABB logging in page (from the picture under point no. 1).



Home tab

In the Home tab, after logging in, you will find:

a. Banner section, presenting banners (that were optimized for you basing on settings defined by
Administrator) in a sequence
b. New Training panel, listing newly created Courses and Training Plans
c. Most Popular panel, showing you which Courses and Training Plans are the most frequently registered
recently
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WELCOME!
Welcome to MyLearning - new ABB Learning Management System.
In case of any issues with logging in please verify your browser settings. You can find the full — HOW TO PROTECT YOURSELF
) . = FROM CYBERCRIME - TEST
~UpParimatealSES here. - ABB is a very attractive target

for cyber criminals.
Cybersecurityis nolonger = «

MOST POPULAR c

V867 - INFORMATION SECURITY AWARENESS TRAINING FOR END

= USERS - IS WORKPLACE SECURITY MODULE - EN

) User guideCourse description For Any issues related to the
course, please raise My IS ticket with "SANG" keyword in short
description. -

NOTE:

NOTE:

After logging in to the system, you will be redirected to the MyLearning section automatically. Please do not
worry if you cannot see the Home tab as the first tab displayed to you after logging it. It is expected behavior
of the system.

The view in ABB MyLearning is always adjusted to the privileges and accesses that particular Users have in the
system. The main difference here is Catalog visibility settings and the number of available tabs. The picture
above shows the view for standard Student. Depending on the roles (e.g. Manager, Instructor, Administrator)
in the system, the amount of tabs might fluctuate between 4 and 7 tabs maximally.
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My Learning tab

In the My Learning tab, you will find following panels:

1. My Enrollments - displaying your Courses’ enrollments details. My Enrollment panel allows you to display your
trainings by 7 refining options:
. Enrolled - showing currently happening and still actual Courses
. Completed - showing finished Courses
. Completed with attempts left — showing the Courses that you still have more conent attempts to go
. Completed and need reregister - expired compliance Course that User is required to re-register and
complete to stay compliant
. Incomplete - showing unfinished Courses
. Cancelled - showing Courses cancelled by you, Instructor or Administrator
. Pending - showing Courses with awaiting administration’s acceptance to your purchase order
‘. Il Il ENGLISH usD § WELCOME JEDRZEI | + o
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2. My Programs - displaying your Training Plan’s enrollments details; My Programs panel contains 7 refining options:

. Enrolled - showing currently happening and still actual Training Plans
. Completed - showing finished Training Plans
. Completed with attempts left - showing the Training Plans that you still have more content attempts to go

. Completed and need reregister - expired Certification Training Plan and User is required to reregister and

complete to stay compliant

. Incomplete - showing unfinished Training Plans
. Cancelled - showing Training Plans cancelled by you, the session’s Instructor or Administrator

. Pending - showing Training Plans with awaiting administration’s acceptance to your purchase order



MY PROGRAMS
REFINE

W Enrolled
| Completed
Completed with attempts left DN FOR ADMINISTRATORS

| Completed and need reregister | Incomplete : 0

LAUNCH ~

| Incomplete LEARNING ADMINISTRATORSThis Training Plan will introduce to you all the tools and facilities
| Canceled 1 the new ABB MyLearning system. Containing all the basic and more advanced knowledge, all
Pending eo Classes should prepare you to pass the final assessment and let you to navigate searm v

APPLY

ABB MYLEARNING INTRODUCTION FOR STUDENTS
Completed : 0 | In progress: 10 | Incomplete: 0

TRAINING PLAN FOR MYLEARNING STUDENTS This Training Plan will introduce to you basic functionalities and navigating
principles in the new ABB MyLearning system. Containing all the basic knowledge, all the attached Courses with Video
Classes should prepare you to pass the final assessment and let you to navigate seamless in the new Learning Manage

QY

v

Mare

33-@

LAUNCH ~

2%

3. My Classes - contains only 2 refine options:
Scheduled - showing the oncoming Classes’ session for you as an Instructor

an to Oct 05, 2017 10:45 an

Completed - showing the already finalized Classes which you participated in as an Instructor

START

NOTE: The Instructor roleis required in order to be able to see My Classes panel.

4.  In My Learning tab, you can find additionally:

a.

Announcements - displaying recently created and important administration announcements

"I..= MyLearning ENGLISH USDS$ « WELCOME sl s v \7_/
HOME  CATALOG PROFILE MY LEARNING o E E
NOTE: If the priority of announcement is defined by Administrator as High, there will be a red icon P indicating
new announcement in My Learning tab.
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b. My Transcript - displaying recently received ABB Certificates sealing particular Course or Training Plan

completion
“ Il I.- 3 ENGLISH USD$ « WELCOME sl s v \1_,)
Faipip MylLearning
HOME  CATALOG PROFILE MY LEARNING & A|EBE

GD ABB MYLEARNING PROMOTIONAL VIDEO

MY ENROLLMENTS Completed on: Apr 19, 2018
REFINE
ADVANCED ABB MYLEARNING TRAINING
ENROLLED *  clzar all l\ Completed on: Apr 19, 2018

c. Settings - this feature lets you to restore panels (My Enroliment, My Programs & My Classes) if they were
hidden by clicking the x icon.

HOME  CATALOG PROFILE MY LEARNING & | A

ADD MY ENROLLMENTS
—— G A
REFINE Qv i, X

5.  Each panel contain the same main functionalities (but with slightly different possible options):

Search - accessible by clicking the Magnifier icon. Lets you to type in the name of desired Learning and look
for it directly in particular panel.

. MY ENROLLMENTS
REFINE

ENROLLED =  clear all

03 - HOW TO MANAGEMENT PROCESS
Enrolled on: Sep 14,2017 LAUNCH =
03 - How to Management Process Please click on the link below to view/download the user manual. User Manual - 01 Service

Desk-How to seek more info from the key user (if required) User Manual - 02 Key User-How to provide the requested info to

service desk User Manual - 03 Service Desk-Resolve and request Key user to provide approval for ticket close User Mar v 0%
More
ABB MYLEARNING PROMOTIONAL VIDEO

Pl ) Enro ed on:Oct 13,2017 A

Filters — accessible by clicking the Funnel icon. Lets you to refine the results in relevant panel with additional

filters such as Training and Delivery Types, Date Registered, Assigned By, Location, Due date, Scheduled and
Price values.



A
REFINE MY ENROLLMENTS Q Y J‘Z X
ENROLLED x  clear all Price Any B Date Registered :  Any =
Scheduled Any B Assigned By Any B
05.' HE'W T? _MAN'AGE‘ME_.NT PROCESS Due date Any a Location Type Keyv CH ~
Enrolled on: Sep 14, 2017 o o o
03 - How to Management Process Please cli Training Type Compliance Mandatory Optional Recommended
Desk-How to seek more info from the key uf  Delivery Type | Classroom Virtual Class | Videa | Web Based
service desk User Manual - 03 Service Desk %
CLOSE [iyyhd
More
ABB MYLEARNING PROMOTIONAL VIDEO
.,“ Enrolled on: Oct 13, 2017 LAUNCH ~
ABB Mylearning Promotional VideoClass showing basic possibilities, features and improvements implemented in the new
ABB learning management system - ABB MylLearning. Find out how many different goals you can achieve with our new
learning tool and how you can make learning process the most efficient for you and your team. - 42%
More

. Sorting - lets you to sort the results by 7 different rules maximally.

MY ENROLLMENTS A
REFINE Qy X
MANDATORY
ENROLLED x  clear all
< TITLE A-Z
03 - HOW TO MANAGEMENT PROCESS TITLE Z-A
Enrolled on : Sep 14, 2017 r
DATE OLD TO NEW
03 - How to Management Process Please click on the link below to view/download the user manual. User Manual - 01
Desk-How to seek more info from the key user (if required) User Manual - 02 Key User-How to provide the requested| ~ DATE NEWTO OLD
service desk User Manual - 03 Service Desk-Resolve and request Key user to provide approval for ticket close User M3l qype
More
START DATE
ABB MYLEARNING PROMOTIONAL VIDEQ
’" Enrolled on : Oct 13, 2017 LAUNCH ~
ABB MyLearning Promotional VideoClass showing basic possibilities, features and improvements implemented in the new
ABB learning management system - ABB MyLearning. Find out how many different goals you can achieve with our new
learning tool and how you can make learning process the most efficient for you and your team. I 42%
More

. Hide - lets you to hide particular panel by clicking the x icon.

MY ENROLLMENTS A
REFINE Qv 4y X
ENROLLED x  clear all
03 - HOW TO MANAGEMENT PROCESS
Enrolled on: Sep 14, 2017 LAUNCH ~
03 - How to Management Process Please click on the link below to view/download the user manual. User Manual - 01 Service
Desk-How to seek more info from the key user (if required) User Manual - 02 Key User-How to provide the requested info to
service desk User Manual - 03 Service Desk-Resolve and request Key user to provide approval for ticket close User Mar - 0%
More
- s Canau PR
NOTE:

You can find more details about My Learning tab in MY LEARNING TAB job aid available in ABB Library.
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Catalog tab overview:

After logging in, you should be able to see all Classes and Training Plans available for you in the Catalog. You are able to:

1. Sort the results — using Sort by function from the right top of the Catalog panel. You can sort by: Title, Newly
Listed, Start Date and Mandatory options.

2.  Use refine filters — located on the left side of this page. It helps with looking for the desired learnings more
efficiently.

3.  Share the view or Class/Training Plan - allows you to share the particular Class/Training Plan (Share button
located next to it) or the whole view of refined results (Share button located at the top of the Catalog panel) with
others via email or embedded link.

4.  Check particular Class/Training Plan details - allows you to check the details of particular learning by clicking on
its title. You are able to peep at the Training Plan, Course, Class and Session details (in Training Plan’s view - by

clicking little arrows next to particular elements).

5. Register for a Class/Training Plan
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Certification
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TRAINING

4

COUNTRY

1

Compliance (f

TEAM  ADMIMISTER ~ REPORTS MY LEARMING

REFINE 2 c3 CATALDG
- ENGLISH =  CLASSROOM = cleara
W Classroom
A331 - ADVANT 400/MP200 CONFIGURATION/OPERATION - US
irtuwal Class A )
Video A331 - Advant 400/MP200 Configuration/Operation - us

TAGS : Control Sy =g Share

Currieuluem @ AZZ1 - ADVANT 400,/MP200 COMFIGURATION/OPERATION - US

A331 - Advant 400/MP200 ConfigurationsOperation - us
TAGS : Contral 5y « Share

@

- LANGUAGE ABE Life
©
o English ACS1000 & ACS2000 & ACSA000 EXPERT DAYS - 56
Arabic f )
— ACS1000 & ACS2000 & ACSG000 Expert Days - 56
Butgarnan TAGS ; Medium v = Share
Croatian

EMGLISH  USD §

ACS2000 SERVICE & COMMISSIONING INSTRUCTOR LED TRAINING - US - G780

Crach
Danish @ .

ACS2000 Service & Commissioning Instructor Led Training - US - GTED

TAGS : BMedium V ag Share

C) AUZ02-COMMUNICATING WITH AUTHORITY
Ageria # i

Argenting ALR02-Commumnicating with Authority
Australia TAGS | Managems: 5 Share
Aysria
AU202-COMMURICATING WITH AUTHORITY
Arerbiaijan # 2 i Y
Bangladesh AL202-Communicating with Authority
TAGS : Managem: =y Share
» PRICE

WELCOME JEDRZEI | » 901

ADD TO CART
§ 3500.00

B Seats left

ADD TO CART
5 5500.00

B Seats left

39 Saats left

ADD TO CART
§ 5000.00

20 Seats left

ADD TOQ CART
5 4200.00

B Seats left

REGISTER
10 Saats laft

REGISTER
10 Seats left

As you can see there are different icons which represents type of the Class or Training Plan.

Classes
(; Web-based

Training Plans

®
Certification

@ Classroom GD Video

®.... @)....
Curriculum Learning Plan

@

Virtual Class

NOTE: Find out more about Catalog tab in our REGISTER FOR CLASS OR TRAINING PLAN job aid available in ABB
Library. We highly recommend you to check out the REFINE FILTERS AND SEARCHING BAR job aid also.



http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6061&LanguageCode=en&DocumentPartId=&Action=Launch
http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6060&LanguageCode=en&DocumentPartId=&Action=Launch

Profile tab overview
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1. Profile tab - providing your profile data that is editable partially. You are able to check and manage there your:

a. Details - mainly add a photo or short personal description

b. Certificates - containing all the gathered Certificates for accomplishing Classes & Training Plans in the

system

c.  Skills or external training — allowing you to add your Skills or external Certificates (find more details in the

My Certificates section below)

d. Recent Activities in the system - you can review your latest activities in the system and also hide particular

ones if necessary by clicking the crossed out eye icon

e. Received Points and Badges — showing you how many points and what badges you have gathered for various

activities in the system

HOME  CATALOG  PROFILE MY LEARNING
e @ |7 479
POINTS BADGES

External Refere

Reports to

SKILLS OR EXTERNAL TRAINING |

MYLEARNING ADMINISTRATOR CERTIFICATE » | x

Certificate number : 20131 | Added on Feb 01, 2018 by | walid from Feb 01, 2018 tc

\«'le\-.

MYLEARNING PERFECT FINISHER ~ | x

MS ARTICULATE » ' %

MY ACTIVITY |
COURSE FOR USER TRANSFERRING &
(4|

Class Completed
23 hours ago

COURSE FOR USER TRANSFERRING
Class Completed
23 hours ago

@

TRAINING PLAN FOR CHANGING STATUS AFTER COMTENT TRANSFERRING
UNDER ONE OF ATTACHED CLASSES

Tp Recertified

23 hours ago

T3

Search

MY CERTIFICATES b

MYLEARNING TRAINING
CHANGING STATUS AFTER ¢

FOR

on: May 15, 2018
ABB MYLEARNING
>l PIlOMOTIONAL VIDEO
Complet n 9,2018

ADVANCED ABB MYLEARNING
TRAINING
Compl

ABB MYLEARNING
INTRODUCTION FOR STUDENTS

Complet n: Apr 19, 2018

COURSE FOR
LANGUAGE VERIONS

Compl on: Mar 22, 2018

KEYWORDS

M4 PAGE [1 |OF6 b M

150 225
REGISTRATION COMPLETION
46 58 0
VOTES SHARES COMMENT
BADGES

NOTE:
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Find out more about Profile tab in PROFILE TAB job aid available in ABB Library.
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http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6058&LanguageCode=en&DocumentPartId=&Action=Launch

My Certificates
Check My Certificates
1.  Goto Profile tab from the tabs at the top of the page.

2. Nowyou are able to see your profile details. My Certificates panel contains your already gathered Certificates (in
MyLearning). It should be accessible on the right side of this page.

HOME CATALOG ~ PROFILE MY LEARNING Search
- - g 479 3 MYLEARNING TRAINING FOR
s POINTS = BADGES @ CHANGING STATUS AFTER

Completed on 1
External Refere

Reports to MYLEARNING
C ) PROMOTIONAL VIDEO

ompleted on

ADVANCED ABB MYLEARNING

Q\ TRAININ
Complet
SKILLS OR EXTERNAL TRAINING :
“ MYLEARNING
MYLEARNING ADMINISTRATOR CERTIFICATE , | x ﬁ i\ INTRODUCI'ION FOR STUDENTS
Certificate number : 20131 | Added on Feb 01, 2018 by Valid from Feb 01, 2018 to View Complete
COURSE  FOR  KEYWORDS
>l LANGUAGE VERIONS
MYLEARNING PERFECT FINISHER | x 10 ompleted o

M4 PAGE [1]OF6 b M

AC ADTICIATE 10

Print your Certificate
1. Choose the desired certificate from My Certificates panel.

2.  After the Certificate will show up in your browser, click the Convert to PDF button located in the upper right
corner and save the file on your computer.

CLOSE CONVERT TO PDF

R R
Certificate. ADPD

This certifies that

E e B
has completed the following training

WebEXx for Training Administrators

Date: 2017-11-10
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3. Nowyou are able to access the PDF file saved on your computer. Simply open it and then choose the Print icon.
Adjust the desired printing settings and print your certificate.

[ tiss155577 pat - Adobe Rerctat o @ x
File Edit View Window Help =
e O EEIE T Y [——

[1]r| [N & | = @ [0 ]-]| 5 B Tools | Fill &Sign | Comment

 Click.on Tools, Sign, and
Comment {o sccess sddonal
P festires

Print

— ||| o e — e ARB
L cops I = Print i grayscak (block and whit<)
Cefll rwra

@

Summanze Comments

Scale 100%

Page Siring & Handling (&)

Edse Broan || [E]mnive || ] sockin

™ 11692827 Inches

Actualsze
@ Sk eversied pages
7) Custom Sc o 5

[ [ choose poper source by 20F poge e

Orientations
@ auto portrotlandscope
Pertian

Landscape

Pagelall

Page Setup.. Font Cancel

User panel and account settings

Alongside with the tabs, MyLearning Users are also able to see the User panel at the right side on the top of the page.
The system displays there current language version and preferred currency.

ENGLISH USDS  WELCOME JEDRZEI] v -g

HOME CATALOG  PROFILE  ADMINISTER REPORTS MY LEARNING Search

From this panel you are able to:

1.  Access your Shopping Cart - by clicking the Add to Cart button (shopping cart experience is fully described in the
REGISTER FOR PRICED CLASS OR TRAINING PLAN job aid).

2.  Access your Account Settings - by clicking the Account Settings button from the drop-down menu next to your
name.


http://search.abb.com/library/Download.aspx?DocumentID=9AKK107045A6056&LanguageCode=en&DocumentPartId=&Action=Launch

I
ENGLISH USDS  WELCOMEJEDRZE) [+] =
[ AccounT seTTINGS
Search SIGN OUT

In your Account panel you can find 3 tabs:

a.

Details - editable. You are able to change your personal data details by clicking the Edit button.

DETAILS

PREFERENCES

Last Name:
Username:
Password:

Email:

Address:

*

First Name:

Fekkokk K dokkk

ORDERS

pl.abb.com

Krakow, Malopolskie, 31-038

Poland

ACCOUNT

MEETINGS

‘WebEx Meeting Username:

'WebEx Meeting Password:

b.

Preferences - editable. You are able to set your Time Zone, Language, Location and Currency preferences

from this view by clicking the Edit button.

DETAILS

Time Zone:
Language:
Location:

Currency:

PREFERENCES

ORDERS

(GMT+01:00) Central European Summer Time/Warsaw

English

USD $ US Dollar




ACCOUNT

ORDERS

(GMT+01:00) Central European Summer TimeN\n

DETAILS ~ PREFERENCES  ORDERS
DETAILS
Time Zone (GMT+01:00) Central European Summer Time W) PREFERENCES
(GMT. k =
Language: v
) ) Astantic Standard Time/Halifax Time Zone: *
Location: enesuelan Standard Time/Caracas
v Language: English
} Newfoundiand Standard TimesSt_johns R
ia Time/Sao Paule Location: Frangais
a Time/Buenos_Aires
nd Summer Time/Gadthab Deutsch
h Currency:
; ideo Italiano
14 1 5t i I h Georgh =
)} Greenland Standard Time/South Georgla BxE
)} Azcires Summer Time/Azores E
} Cape Verde Time/Cape Verde oh=0f
extern European Summer Time/Casablanca Portugués
h Summer Time/London i
n Summir Time/Berlin Pycckmia
[Eledane
Espariol

c. Orders - not editable. You can view and print all your recent orders and invoices for priced learnings. In order
to do that, simply click View Invoice next to the desired item on the listing. Details of your invoice will be
displayed in new browser window. Under the invoice sheet, you should be able to locate the gray Print

button

}‘\IBE MyLearning

HOME CATALDG  PROFILE MY LEARNING

ENGLISH USDS

WELCOME il v

DETAILS ~ PREFERENCES | ORDERS

ORDER NO » ITEMS ORDER DATE

39913 1 Mar, 27 2018
39692 2 Mar, 22 2018
396590 1 Mar, 222018
38535 1 Mar, 02 2018
383315 1 Feb, 28 2018
37536 1 Feb, 16 2018

1 May, 04 2017

PRICE DISCOUNT TAX

£4.00 USD 50.00 USD
£ 400 UsSD 5 0.00 UsD
£2.00 USD 5 0.00 USD
£4.00 USD 5 0.00 USD
5400 USD £ 0.00 USD
£ 2,00 USD £2.00 USD

0.00 UsD 0.00 UsD

50,00

$0.00

$0.00

$0.00

£ 0.00

£0.00

0.00

TOTAL

usp £ 400 USD] VIEW INVOICE
usp § 400 USDY VIEW INVOICE
usp £ 200 USD] VIEW INVOICE
usp £ 400 USD] VIEW INVOICE
uso $ 400 USDY VIEW INVOICE
usp § 0.00 LSO VIEW INVDICE
uso 0.00 USD

Sign out - by clicking the Sign Out button from the drop-down menu next to your name.

ENGLISH USDS$ +  WELCOME v =
ACCOUNT SETTINGS
Search SIGN OUT
NEW TRAINING
ESTS ELECTRICAL WORKER
‘E CANADA
The Canadian Automation

Service Organization (CAASQ)
is pleased to provide to c v

May 16, 2018

ABB_MYLEARNING_FIRST_STEPS_IN_LMS

GENERAL



	What is MyLearning?
	Logging in to MyLearning for Internal and External Users
	User is connected to ABB network and already has got MyABB account
	User is not connected to ABB network or does not have MyABB account

	How to set up MyABB account (for External Users)
	Home tab
	My Learning tab
	Catalog tab overview:
	As you can see there are different icons which represents type of the Class or Training Plan.

	Profile tab overview
	My Certificates
	Check My Certificates
	Print your Certificate

	User panel and account settings
	From this panel you are able to:

	Manager role in the system
	Instructor role in the system
	Register for a Class or Training Plan
	Non-priced Class / Training Plan
	Check the enrollment
	Priced Class / Training Plan
	Check the Enrollment

	Cancelling an enrollment
	TOUR functionality
	Additional information & Support
	Changes notes

