Contactgegevens en algemene informatie

Hieronder vindt u een overzicht als ook de contactgegevens
waar u terecht kan voor al uw verschillende type vragen.
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Klantendienst

Gelieve voor al uw orders contact op te nemen met het Customer Support ABB EL
Belux team in Zaventem:

Via dit mailadres:
. Voor Belgié: BE-order-EP@abb.com
. Voor Luxemburg: info.lux@lu.abb.com

Via dit telefoonnummer: +32 (0)2 718 63 07
Voor Order entry ELIS (Voormalige GE Industrial Solutions producten)

Via dit mailadres: epis.klantenservice@abb.com

Via deze telefoonnummers:

. Voor Nederlands: +32 (0)2 808 58 57
. Voor Frans: +32 (0)2 808 61 65
Technische Helpdesk

Voor al uw technische vragen kan u contact opnemen via dit mailadres:

. BE-tech-EP@abb.com

Product informatie
Voor al uw vragen omtrent service — planning — quotations kan u hier terecht:
Planning Service Offertes:

. be-planning.electrification@abb.com
. +32(0)2 718 64 32

Requests Service Quotations:
. power.service@be.abb.com

Requests Product Quotations:
. be-power@abb.com

ABB Contact Center:
. contact.center@be.abb.com




Distribution Channel

Oost- & West-Vlaanderen

Didier Legrand

Key Account Manager

+32 495 58 82 16

didier.legrand@be.abb.com

Thierry Clyncke

Sales Engineer Installers

+32476 434320

thierry.clyncke@be.abb.com

Steven Meuleman

Sales Engineer Installers

+32 475 26 04 07

steven.meuleman@be.abb.com

Antwerpen Limburg

Stefaan Schoofs Sales Engineer Distribution +32 477 67 67 16 | stefaan.schoofs@be.abb.com
Danny Eeckelaert Sales Engineer Installers +32 4735291 01 | danny.eeckelaert@be.abb.com
Rudi Peelaers Sales Engineer Installers +32 475912570 | rudi.peelaers@be.abb.com
Bert Das Sales Engineer Installers +32 47591 25 36 | bert.das@be.abb.com
Brabant
Jean-Louis Leducq Sales Engineer Distribution +32 475 91 25 42 | jeanlouis.leducg@be.abb.com
Dominique Debauche Sales Engineer Installers +32 47355 67 11 | dominigue.debauch@be.abb.com
Olivier Van Pottelberghe [ Sales Engineer Installers +32 473 53 68 95 | oliviervanpottelberghe@be.abb.com
Wallonié
Dimitri Rectem Sales Engineer Distribution +32 475982172 | dimitri.rectem@be.abb.com
Didier Stelmaszewski Sales Engineer Installers +32 473 92 46 40 | didier.stelmaszewski@be.abb.com
Gilles Mathurin Sales Engineer Installers +3247811 0101 | gilles.mathurin@be.abb.com
Alain Botilde Sales Engineer Installers +32 47598 12 26 | alain.botilde@be.abb.com
Jean-Philippe Dozin Sales Engineer Installers +32 486 21 41 85 | jean-philippe.dozin@be.abb.com
Luxemburg
Cristina Hirsch Sales Engineer Electrical +35 2 66128 9119 | cristina.clichici-hirsch@lu.abb.com
installation Products -
Emergency
Anca Spatariu Sales Engineer Smart Power +352 49311626 |anca.spatariu@lu.abb.com

Direct Accounts

Utility

Guido Jaeken Sales Engineer utilities +32 4759125 77 | guido.jaeken@be.abb.com
Vlaanderen

Guy Baluwé Sales Engineer utilities -Energy | +32 473 92 36 14 | guy.baluwe@be.abb.com
Wallonig€, Brussel & Luxemburg

Heavy Industry

Andy Vandenabeele Sales Engineer ELDS +32 478 50 77 25 | andy.vandenabeele@be.abb.com

Philippe Caboor Sales Engineer ELDS Oil & Gas +32 479 92 04 88 | philippe.caboor@be.abb.com

Armand Solie Sales Engineer ELDS +32 478 50 19 97 | armand.solie@be.abb.com

Michiel Hollevoet Sales Engineer Service +32 478 50 23 76 | michiel.hollevoet@be.abb.com

Ben Verboven Sales Engineer Service +32 496 572119 | ben.verboven@be.abb.com

OEM/PB

Geert Lambeets Sales Engineer Low Voltage +32 478 50 09 78 | geert.lambeets@be.abb.com
Antwerpen, Limburg & Brussel

Gustaaf Bielen Sales Engineer +32 473 92 33 34 | gustaaf.bielen@be.abb.com
Wallonié & Lux ELDS

Steve Hullak Sales Engineer +32 499 96 95 38 | steve.hullak@be.abb.com
Industry/Food & Beverage

Simon Lamsens Sales Engineer Datacenter UPS | +32 473 90 76 94 | simon.lamsens@be.abb.com




