
This is just one example of how our health check service 
can help you achieve a fast and effective solution when it 
matters most.

To learn more, visit our Force Measurement service page

—
Lifecycle service saves the day

With the transmitter 
commissioned, Sally is free 
to carry out her next task

Output

A problem with its flatness control is causing 
frequent strip breaks and quality issues that 
are reducing production output.

After a call with the customer
to assess the problem, an ABB
engineer is immediately sent to site...
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Lifecycle Service
      Technical support
      Training
      Spares
      Repairs
      Retrofit and upgrades
      Site surveys

STEEL ALLOYS
4

Maintenance plan

Maintenance training

Check the system periodically

Upgrade flatness 
system in 6 months

Annual flatness control 
health checks

1
Metals producer Steel Alloys has 
been having problems with its 
metal rolling process!

Luckily, the company is covered by 
ABB’s Lifecycle Service.
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…and carries out a complete health 
check on the flatness control system.
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Using data from the flatness control 
system and observations of the 
rolling mill behavior, the engineer 
identifies and fixes the problem. 6

The health check findings are also used to help 
create a targeted maintenance and upgrade plan.
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8
With the problem solved, 
product quality is restored 
and production yields are 
increased.

https://new.abb.com/products/measurement-products/service/service-force-measurement

