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Business Area Flexible Automation Headquarters
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Our Customer Service portfolio includes:

Field Service

Parts and Logistics

Training

Reconditioning

Pre-owned Robots

Service Agreements & System Care

Process and Application Consulting
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ABB Automation ABB Automation

Service Agreements and System Care

ABB is committed to providing its customers with the

highest possible standard of responsive, reliable and

quality service.  To keep your equipment in optimum

condition and help you to budget for your service

requirements in advance, ABB has developed a range 

of service agreements. 

Our Service Agreement portfolio includes:

• Preventive maintenance

• Service availability

• Warranty extension

• Technical telephone support

• Full maintenance

• System care

Preventive Maintenance
Preventive Maintenance

Agreements provide regular

service and inspection of your

robot system and its operational

condition. Our factory trained field

service engineers will service your

equipment at planned intervals

and at mutually convenient times,

allowing you to minimise the risk

of equipment failure and

expensive production downtime,

reduce your resource requirement

and ensure that your equipment is

kept in optimum condition.

An example of the elements

included in a Preventative

Maintenance agreement for a

robot is:

• Mechanical and electrical

inspection

• Position calibration

• Lubrication service

• Cleaning service

• Robot cable inspection

• A written report detailing

equipment status, actions taken

and further recommendations.

Availability 
ABB’s Availability Service

Agreements offer additional levels

of support that you can rely on,

when you need it. An Availability

Agreement generally includes:

• Priority technical, telephone

support 24 hours a day, 7 days

a week, 365 days a year.

• A 24-hour response to an

engineer call out.

• 24-hour parts despatching

service

• Guaranteed response times of

12-hour, 8-hour and 6-hour are

also available.

Extended Warranties
Extended Warranties offer flexible,

comprehensive protection with

multi-year coverage beyond the

basic warranty period. These

agreements are available for

periods up to three years and

cover parts and shipping charges,

labour costs and preventive

maintenance.

Technical Telephone
Support
ABB’s Technical Telephone

Support provides access to a fully

qualified ABB engineer who can

offer technical assistance, remote

diagnostics, despatch a service

engineer or replacement parts.

This service is available 24 hours a

day, 365 days a year.

Full Maintenance
To maintain optimal performance

of your system and provide

continuous support for your

operation, ABB offers a

comprehensive Full Maintenance

Service Agreement in which we

take responsibility for the

complete maintenance of your

installation.

A full maintenance service

agreement includes:

• Regular preventive maintenance

checks by a designated service

engineer

• Parts

• Flexible scheduling

• Detailed preventive

maintenance reports

• Guaranteed response time

• Priority 24 hour hot line

support

• 24 hour parts despatching

service.

Additional options include a full

time, on-site service engineer.

Flexible Service
Agreements
In addition to our standard Service

Agreements, we also offer Flexible

Service Agreements. These are

customised agreements designed

to meet the specific needs of your

production process.

System Care
A System Care contract requires a

long term partnership. With this

type of contract, ABB take full

maintenance responsibility for the

complete flexible automation

process including:

• Developing and executing the

Maintenance Master Plan

• ABB personnel permanently

based on your site

• Continuous improvements

• Performance guarantees on

pre-defined metrics

Customer         Service


