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ABB Care Contract Loyalty Offer 
Operating System upgrade 
 
Upgrade your systems now to ensure security and support before Windows 10 

and Server 2016 OS reach end of life status. 

 
 

Windows 10 and Server 2016 OS will reach the end of their life cycle in October 2026. Any 

customer using version 6.1.1.1 and the 2016 operating system needs to upgrade to a 2022 

operating system to ensure continued support and enhance cybersecurity. 

 

Benefits include   

• Compliance with lifecycle and security requirements.   

• Upgrading to 800xA 6.2 or 7.0 becomes possible with a newer Operating System.   

• The upgrade process can be completed entirely online.   

• Immediate hardware changes are not necessary.   

• The system is prepared for future hardware upgrades. 

 

Scope of Work 

The in-place upgrade feature of Windows provides an efficient method for performing an 

on-site upgrade from the 2016 version to a higher version. Typically, the upgrade takes ap-

proximately one hour per node, allowing for a relatively quick transition. This ease of use is 

beneficial for organizations looking to enhance their systems with minimal disruption to 

their operations. 
 

Service would include one site visit by an ABB control system expert to complete the follow-

ing activities: 

• Confirmation of customer supplied back up 

• Installation of new Operating System (OS) across all nodes (servers/PCs) 

• Verification of upgrade and confirmation of system readiness 
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Fixed Pricing: 

 

Catalog Number Description Total Price 

CA-LO-OSUP-2026-5 Control system with 0 – 5 nodes $2,710.00 

CA-LO-OSUP-2026-10 Control system with 6 – 10 nodes $5,410.00 

CA-LO-OSUP-2026-15 Control system with 11 – 15 nodes $8,120.00 

CA-LO-OSUP-2026-20 Control system with 16 – 20 nodes $10,820.00 

 

Notes 

• Travel time and Travel and Living expenses are not included and will be invoiced at 

cost plus a 10% administration fee. See Standard Schedule of Rates for more details. 

• Supply of OS software and licenses are the customer’s responsibility unless re-

quested otherwise.  Can be quoted separately upon request. 

• Customer required to ensure that backups are available. 

• No hardware is included with this offer.  Can be quoted separately upon request. 

• This loyalty offer is valid for customers with active and valid ABB Care Agreements. 

• This loyalty offer is only valid for nodes running 800xA systems. 

• Offer is valid from April 1, 2026 to September 30, 2026 for a single system 

 

Offer valid until September 30, 2026, in Canada only. 

Please contact your local Account Manager or Service Centre Manager to discuss this loyalty 

offer further and see how ABB can meet your needs. The ABB team is here to support you. 

Confidentiality: 
The information contained in this proposal is proprietary to ABB Inc. and may not be dis-
closed to any third party or company without the written consent of ABB Inc. 


