
Name Market External Toll Free Internal 10 Digit 
Extension Email

Carignan, Krystal Customer service 1-800-701-1874 450-357-3587 ca-clientsupport096@abb.com

Cayanong, Serge Customer service 1-800-701-1874 - ca-cliensupport074@abb.com

Clavette, Veronique Customer service 1-800-701-1874 450-357-3510 ca-clientsupport073@abb.com

Gauthier, Michael Customer service 1-800-701-1874 450-357-3534 ca-clientsupport075@abb.com

Hebert, Mylene Customer service 1-800-701-1874 450-357-3535 ca-clientsupport077@abb.com

Lafleche, Sylvie Customer service 1-800-701-1874 450-357-3565 ca-clientsupport087@abb.com

La-Grenade, Bianca Customer service 1-800-701-1874 450-357-3509 ca-clientsupport071@abb.com

Lepine, Sylvie Customer service 1-800-701-1874 450-357-3537 ca-clientsupport078@abb.com

Masseau, Pierrette Customer service 1-800-701-1874 450-357-3540 ca-clientsupport076@abb.com

Melsbach, Eddy Customer service 1-800-701-1874 450-357-3574 ca-clientsupport085@abb.com

Narducci, Stephanie Customer service 1-800-701-1874 450-357-3569 ca-clientsupport080@abb.com

Pelletier-Goyens,  
Melanie-Michelle Customer service 1-800-701-1874 450-357-3511 ca-clientsupport072@abb.com

Racine, Lynda Customer service 1-800-701-1874 450-357-3543 ca-clientsupport081@abb.com

Savoie, Timothy Customer service 1-800-701-1874 450-357-3577 ca-clientsupport097@abb.com

St-Arnaud, Kim Customer service 1-800-701-1874 450-357-3552 ca-clientsupport079@abb.com

Themelidis, Kiriakos Customer service 1-800-701-1874 450-357-3544 ca-clientsupport083@abb.com

Tranchemontagne,  
Catherine Customer service 1-800-701-1874 450-357-3575 ca-clientsupport086@abb.com

Charron, Cindy Customer Service / Technical Support 
Div. Cable Tray 1-888-664-5666 450-357-3508 cindy.charron@ca.abb.com

Gauvreau, Daniel Customer Service / Technical Support 
Div. Cable Tray 1-888-664-5666 450-357-3591 daniel.gauvreau@ca.abb.com

Machado, Terry Customer Service / Technical Support 
Div. Cable Tray

1-780-424-7092  
x416333 587-758-4333 terry.machado@ca.abb.com

Roy, Rhayne Customer Service / Project quotes 
Div. Cable Tray

1-780-424-7092 
x416330 587-758-4088 EXT: 416088 rhayne.roy@ca.abb.com

Demers, Stephanie Custom Product Coordinator 438-843-6808 el.ordermanagement@ca.abb.com

Sarganis, Ecaterini Customer Support Specialist 1-800-431-7867 ecaterini.sarganis@ca.abb.com

Rioux, Josee B Custom Product Coordinator 438-843-6114

Castonguay, Lena Customer Support Specialist 438-843-6742

Velez, Marisa Customer Support Specialist 438-843-6436

Oros, Mercedes Customer Support Specialist 438-843-6439

Skretas, Sophia Customer Support Specialist / Post 
sales support specialist 438-843-6443

Installation Products | Customer service Canada

Howe, Jess Sales representative - - jess.howe@ca.abb.com

DeVos, Darryl Sales representative - - darryl.devos@ca.abb.com

Brosseau, Julie Sales representative - - julie.brosseau@ca.abb.com


