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A co-worker asked recently how
we were able to come up with
such a phenomenal product as
the just released NGC 8200 on-
line natural gas Chromato-
graph. He said it was a serious
question, and | have since
given it a lot of thought. The
NGC is truly far ahead of its
competition and this did not
happen by mere chance, even
though, “Chance always favors
the prepared and diligent
mind”.

Many things had to come to-
gether to produce the NGC that
we have today. Most of these
things, upon reflection, were
not too hard to figure out. Most
even sound cliché when said.
But, they must be said. That is:
People who work hard; People
who care about their custom-
ers; and who work very hard;
people who all wanted to de-
sign and produce something
that would be a “cut above the
rest”. Of course, a little inspira-
tion, a little good planning and
organization were needed. A
little sound engineering, a little
testing of concepts, some goal
setting and some vision about
where we needed to go also.
But, mostly, it was hard work,
good people, and not quitting!

We tend to be fairly customer
focused here at Totalflow. Our
customers have ended up be-
ing our friends, and no one
likes to let a friend down.
Whether it is simply a late deliv-
ery, or the design of a new
product, no one likes to let a

ANNOUNCING THE NGC 8200

friend down. This is true of the
NGC. We held many meetings
with customers about the way
the Model 8000 is used. We
made a survey to determine
what the users would recom-
mend be built into a new unit.
Also, some of us are members
of the work groups of our indus-
try organizations such as AGA,

GPA, API, etc. We try to stay
ahead of the industry trends,
where this is possible.

So, when we came out with the
finest on-line GC for natural gas
quality and heating value, it
was on purpose. The fact that it
is cost effective enough to be
economic on many more meter
stations than previously
thought possible was not by
accident. Having the look and
feel of a multivariable transmit-
ter and being able to fit on
nearly any gas measurement
site was also on purpose. The
32 bit pocket PC type GC con-
troller was chosen so that the
unit would be leading edge in
our industry for a long time to
come. The 32 bit analytical

processor was chosen so that
versatility and usability would
be enhanced. The digital dis-
play to give the field hand gas
quality information without a
laptop PC was because the
industry had asked for this. The
small size and simplicity was
designed in to make the cost of
installation as low as possible.

But we were very

pleasantly surprised
+ by just how well the
== unit has performed
in our testing. The
industry leading
repeatability could
not be determined
~  until units had been

. built! The fact that it

can readily detect
NC5 at 5 ppm was
not known until units
were built. The fact
that the Alpha test units (field
mounted) have worked for over
a year could not have been
known, until the year had
passed!

Needless to say, we are more
than a little excited about this
new product. To find out more
about why we are excited, con-
tact your local Totalflow repre-
sentative. To answer the origj-
nal question of how did we
come up with such a phenome-
nal product? “There are a lot of
good people who have worked
tirelessly for years to make this
NGC 8200 happen. And, they
can do it again. Just turn them
loose!
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POWERHELP

ABB Totalflow customers now
have a new avenue for contact-
ing technical support for any
non-critical support issues. By
sending an email to Totalflow
technical support at
totalflowsupport@us.abb.com,
a support case is created in
PowerHelp and directed to an
ABB Totalflow service techni-
cian.

PowerHelp is a call manage-
ment software package that is
used to track technical support
cases. A customer sends an
email to
totalflowsupport@us.abb.com
and this email is directed into
the PowerHelp Software. From
there the email evolves into a
case and is assigned a case
number. This case contains
the customer information, the

WELLHEAD AUTOMATION SOLUTIONS

Chemical Injection is a key
element in the efficient opera-
tion of a production well. Exact
amounts of chemical, meas-
ured in as little as quarts per
day, are required to correctly
treat a well. These chemicals
are expensive, costing several
thousand dollars a barrel. Bet-
ter control of the chemical in-
jection pump could save thou-
sands of dollars each year in
chemical costs and help main-
tain high production efficiency
and increased revenue.

The ABB Totalflow XSeries Flow
Computers and Remote Con-
trollers are now available with
a Chemical Injection Pump
Control capability. The applica-
tion allows the pumper to enter
the amount of chemical re-
quired per day and the injec-
tion rate for each pump stroke.
The chemical tank reservoir
level can be monitored and
level alarm and shutdown set-
points are field adjustable. A
pulse from the chemical flow-
meter can be accepted as an

problem details, the product
information, and any communi-
cations transactions. Once the
case has been created it is
directed to an ABB Totalflow
service technician. The as-
signed technician can then
work directly with the customer
on getting the problem re-
solved and the case closed.

One of the many features of
PowerHelp is that it allows the
technician and customer to
communicate via email and all
correspondence is kept and
tracked inside the case itself.
This ensures that all informa-
tion is included under one case
number and it does not get
lost. In addition, all the infor-
mation stays with the case
even after it has been resolved
and closed.

input. Trending of the injected
chemical and the XSeries
measured gas production can
also be used as a tool to deter-
mine the optimum chemical
volume amount.

Use of the Totalflow Chemical
Injection Pump Control Applica-
tion will improve production
operation and efficiency.

Benefits:

ARE
m—
TOTALFLOW

Precise Injection of Chemical:
Each pump stroke is accumu-
lated to indicate the exact
amount of daily chemical injec-
tion.

This new service is beneficial to
Totalflow customers by allow-
ing them to submit non-critical
issues via email to the techni-
cal support department. The
customer can then receive the
PowerHelp case number and
updates via email. Any com-
munication between the ser-
vice technician and the cus-
tomer is logged for easy ac-

cess.

POWERHELP | CRM

Costs Savings: Better control
eliminates waste caused by
chemical over-injection; fewer
trips by personnel to the well
site to adjust pump speed or to
monitor chemical tank levels.

Increased Revenues: Better
chemical control should insure
improved well performance
and increased production; re-
view of chemical trends and
gas production trends aid in
production field management.

Alarm Monitoring:
Remote monitoring
of pump failure and
chemical tank reser-
Voir.

If you would like to
review your chemi-
cal injection pump
control application,
give Totalflow a call
at (918) 338-4888 and ask for
Project Support.
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In 2003, ABB Totalflow began a
repair service on selected elec-
tronic boards that have been

moved to service status. Prior to

this program, we offered ex-
changes that allowed the cus-
tomer to return a repairable

equivalent electronic board for a

reconditioned one.

This new service will allow cus-
tomers to return specific elec-
tronic boards for repair and has
the following advantages:

(] Repair cost less than ex-
change pricing

®  ABB'’s factory repair using

functional tests designed by

engineers who developed
the hardware

®  Standard 5-business day
repair (not including ship-
ping time)

®  Automated testing of all
electronic board circuitry

UPCOMING EVENTS

TRADE SHOWS

April 17-19
Acadiana Flow Measurement

April 19-21
Entelec

April 21
Michigan Petroleum Confer-
ence

May 2-3
ISA Automation West 2006

May 9-12
Automation World

May 16-18
ISHM

May 22-26
Coalbed Methane Symposium

June 1-2
Coalbed Methane

ELECTRONIC BOARD REPAIR SERVICE

(] Retain existing level of
safety certification on elec-
tronic board

[ Only ABB approved repair
parts used

o Electronic board updated to
latest hardware and soft-
ware revision, if required

o Three tier pricing structure
means lower repair cost

[ Completed repair form
stating what work was per-
formed returned with re-
paired electronic board

If your electronic board
cannot be repaired, you can
apply the level one (test
fee) toward the purchase of
a replacement electronic
board

June 6-9
Northeast Gas Association

June 11-14
TGA

July 12-13
I0GA

July 18-20
SGA

TRAINING

T1—Basic Flow Computer
July 25 (Midland)

T2—WinCCU Basic
August 1 (Midland)

T5—Btu 8000 Transmitter
June 20 (Bartlesville)
August 8 (Bartlesville)

General Repair Policies

[ Customer required to call
Totalflow Order Entry for
return authorization num-
ber. The number will be
provided with a “TR” suffix
indicating “Totalflow Re-
pair”. Call 1-800-442-3097
option 1.

. Standard 5-business day
repair if repairable. Repair
time does not include ship-
ping time.

®  Maximum 5 boards re-
turned per order.

o Customer pays return ship-
ping costs and ABB pays
outbound UPS ground (US
only) shipping cost. Interna-
tional shipments billed to
customer.

(] 90 day warranty on all re-
pairs.

. Repairs are currently lim-
ited to items listed in
“Repair Price List”.

T11—XSeries XFeatures
June 6 (Bartlesville)
July 11 (Bartlesville)

T13—NGC 8200
May 16 (Bartlesville)
August 1 (Bartlesville)

T15—SCADA Vision
Administrator
June 12 (Bartlesville)
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TECHNICAL CONFERENCE A SUCCESS

The 2006 Totalflow Global Technical Conference was a big success with total attendance of 228
attendees. There were 84 different companies represented as well as 11 different countries. A
total of 90 people registered to win a free training class of their choice and the winners were Larry
Langrill of Targa and Kevin Walker of Tuscarora. The winner of the door prize was Gene Herron of
Atmos Energy.

ABB TOTALFLOW GIVES THE GIFT OF LIFE

“We all expect blood to be
there for us, but barely a
fraction of those who can
give do. Yet sooner or later,
virtually all of us will face a
time of great vulnerability in
which we will need blood.
And that time is all too often
unexpected. From its begin-
ning, the American Red Cross
has formed a community of
service, of generous, strong
and decent people bound by
beliefs beyond themselves.
The honor, spirit, and re-

sources of the American peo-
ple comes forth with
neighbors helping neighbors
in need - during earthquakes,
floods, fires, storms - and
also for the deeply personal
and often quiet disasters that
require a gift of

blood.” (www.redcross.org)

ABB Totalflow sponsors a
blood drive on site every 6 or
7 weeks to encourage em-
ployees to donate by making
it as convenient as possible.
Since August 2000, ABB To-

talflow employees and their
families have donated 754
pints to the American Red
Cross to help save lives.

o

To find out where you can
donate blood to save a life,
please visit the American Red
Cross at www.givelife.org or
call (800) GIVE-LIFE.

American
Reéd Crnss

WHAT’S NEW IN CUSTOMER SERVICE

TECHNICAL BULLETINS

e 136 - XSeries Flow Com-
puters Configuring Quad
AO Modules

ABB INC.

TOTALFLOW
PRODUCTS

SOFTWARE UPDATE

(800) 442-3097 to receive
the free update.

e  Customer using WinCCU

6.02

Issue: Configurable re-
ports not functioning.

Solution: A new registry
email notification was sent
to all current license hold-
ers of 6.02. If you did not

receive your update,

please contact Order Entry
or Technical Support at

7051 Industrial Blvd.
Bartlesville, OK 74006
Phone: 918-338-4888
Fax: 918-338-4699

WWW.ABB.COM/TOTALFLOW

ABB




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



