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ABB Care Contract Loyalty Offer 
ABB Ability AlarmInsight®  
 

AlarmInsight® provides a Software Suite for managing and optimizing the alarm system 

configuration. Leveraging ABB’s control system expertise to transform raw alarm and event data 

to meaningful information supporting; reporting and analysis needs and improving decision 

making processes. The life-cycle approach includes providing real-time operator response help per 

alarm. 

 

 
 

While the DCS/ICSS “is” the alarm system, AlarmInsight® software enables you to document, 

analyze and optimize the alarm system performance. AlarmInsight® provides management of 

change capabilities to enable ongoing optimization work on the alarm system. 

 

Why choose ABB AlarmInsight®? 

 

AlarmInsight® is part of the ABB technology stack that is continuously updated and verified over 

time: 

• Increased uptime, predictability and performance 

• Increased equipment and plant lifetime 

• Improved operator confidence 

• Safe and reliable operation of the plant 

• Improved operating efficiency and plant reliability  
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Pricing 
  Price 

AlarmInsight® Monitor Package – Medium sized system 

Includes: 

• AlarmInsight® – Monitor Software (1 year subscription license)  

Long term event storage, alarm KPI reporting, add-hoc alarm analysis and eventlog 

viewer.  

Includes: 

− Event Consolidation Database (EC). Long-term database storage of alarms and 

events from the DCS. Includes EventHook (OPC-AE) and integration to 800xA or 

800xA History. It can also collect events from other ABB control systems, i.e. 

Symphony plus, Freelance or third-party control systems. 

− AlarmAnalysis (AA). Flexible, web-based alarm analytics and reporting. Includes a 

KPI summary. 

− KPI Reports (KPI). Predefined alarm performance reports. Automatically generated 

daily, weekly, or monthly. 

− Event Explorer (EE). Tool based on Elastic database search to view and query 

events faster and with dynamic filtering capability. 

− EventLog Viewer (EL). Tool to view and filter all alarms and events stored in the 

Event Consolidation database. 

• AlarmInsight® configuration, integration and testing 

• System 800xA/Symphony+ configuration adjustments 

• IT architecture / network access / hardware (AlarmInsight® server) setup / SQL db license 

set up 

$ 70,000 

* Annual Software Subscription is a special price of $20,000/yr. 

Excluded from Scope of ABB supply: 

• No onsite time is included in this offer. All work will be completed remotely.  

• No PC hardware is included in the scope of supply. Existing Virtual Machine infrastructure will be 

used to host the AlarmInsight®. Note: AlarmInsight® needs significant resources with at least 32GB 

RAM and 1 TB space.  

Offer valid until September 30, 2026 in Canada only. 

Please contact your local Account Manager or Service Centre Manager to discuss this loyalty offer further 

and see how ABB can meet your needs. The ABB team is here to support you. 

Confidentiality: 

• The information contained in this proposal is proprietary to ABB Inc. and may not be disclosed to 
any third party or company without the written consent of ABB Inc. 


